7 deppans 1992 roxa N 2300-1

POCCHUICKAS ®EJIEPALINS
3AKOH
0 3ALIUTE [PAB IIOTPEBUTEJIEN

CHnHCOK M3MEHSIOINX JOKYMEHTOB
(B pen. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0t 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3)

Hacrosmuii 3akoH peryiupyeT OTHOLICHHS, BO3HHKAIOIIHE MEXIy HOTPEOUTENIIMA ¥ HM3TOTOBHTEISIMH, HCIIOIHUTEISIMH, HMIIOPTEpaMH,
[IPOJaBlAMH, BIIAJENIBIIAaMH arperaTopoB HHGOpPMAmUMM O ToBapax (yciayrax) HpH MpoJaXke TOBApOB (BBIIOJHEHMHM pabOT, OKa3aHHWH YCIYT),
yCTaHaBIMBAET MpaBa MOTpeOHuTeNeil Ha MpHOOpeTeHre TOBApOB (PadoT, yCIyT) HaUIeKaIIero KauecTBa U 0€30MacHbIX AT KU3HH, 30POBBS, HMYILECTBA
MOTpeOHTeNeil U OKpY)KaIoIIeH cpesl, MoMydeHHe HHpopMauu 0 ToBapax (padoTax, yciayrax) u 00 MX H3TOTOBUTEISIX (MCIIONHHUTENAX, MPOJaBIax), O
BIIQJIETIbIAX arperaropoB MHQopManuu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYIApPCTBEHHYIO M OOIIECTBEHHYIO 3allUTYy MX HHTEPECOB, a TaKKe
OIIpeeNsieT MEXaHU3M pPeaM3allit STHX MPaB.

(8 pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHBIE TIOHATHSA, UCIIOJIB3YEMBIC B HACTOAILIEM 3akoHe:

MOTPEOUTEINb - TPKAAHUH, HMCIOLINIT HAMEPeHHUE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOLINI, TPHOOPETAIOIINN HITH UCIIOIb3YIOIIUH TOBaph
(paboThI, YCIYTM) MCKIIOYUTENBHO JUIS JINYHBIX, CEMEHHBIX, JOMANTHUX M WHBIX HYXXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEINPHHUMATEIHCKON
JIeSITeILHOCTH;

(B pen. denepanpHoro 3akoHa or 17.12.1999 N 212-®3)

H3rOTOBHMTENb - OpPraHU3alMsi HE3aBUCHMO OT €€ OpPraHU3alMOHHO-TIPaBOBOH (OPMBI, a TakkKe WHIMBUIYaJIbHBIH HpEINPUHAMATENb,
MIPOU3BO/ISIINE TOBAPHI LTS pealn3aiuy OTPEOUTEISIM;
(B pen. denepanpHOro 3aKoHa OT 17.12.1999 N 212-03)

UCIIOJHUTENIb - OpraHM3allisl HE3aBHCHMO OT €€ OpraHH3al[MOHHO-TIPaBOBOH (OPMBI, a TaKkkKe HHAWBHIYAJIbHBIH IpEANpPUHUMATEND,
BBITOJHSIONINE PaOOTHI MM OKa3BIBAIOIIME YCIYTH MOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;
(B pen. denepansHoro 3aK0oHa OT 17.12.1999 N 212-03)

NpoJaBell - OpPraHU3alysi HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (GOPMBI, a TaKXKe WHIUBUAYaIbHBIH MpeANpHHUMATENb, Peaan3yronne
TOBapbl HOTPEOUTEISIM I10 JIOTOBOPY KYILIU-TIPOJIAXH;
(B pen. denepansHOro 3aKoHa OT 17.12.1999 N 212-03)

ab3an yrpaTtui cuiy. - @enepanbHelii 3akoH ot 21.12.2004 N 171-03;

HEIOCTaTOK TOBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboTHh, YCIyTH) WK 005S3aTeIbHBIM TPEOOBAHUAM, MIPEIYCMOTPEHHBIM 3aKOHOM
1100 B YCTaHOBJICHHOM UM TIOPSIKE, WM YCIOBHSAM J0TOBOpa (IPH MX OTCYTCTBHH HJIM HEMOJHOTE YCJIOBHIl OOBIYHO MPEIbSBISIEMBIM TPEOOBAHHUSIM),
WITH LeTISIM, JUTs1 KOTOPBIX ToBap (paboTa, yciyra) Takoro poja oObIYHO HCIOJIB3YETCsl, MITH LEeJSIM, O KOTOPBIX IPOAAaBel (1 CHONHUTENb) ObLT OCTABIICH B
U3BECTHOCTH IIOTPEOHTEIIEM TP 3aKIIOYSHHH IOTOBOPA, WK 00pa3ily U (MJIM) OMUCAHMIO NP MPOJIaXke ToBapa mo o0pasiyy 1 (WIIH) 1Mo ONUCaHUIO;
(8 pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBIN HEIOCTATOK TOBapa (paboThl, YCIyrH) - HEYCTPaHHMbIH HEJOCTATOK MM HEZOCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHeH 0e3
HECOpa3MEpHBIX PACXOJI0B MJIM 3aTPaT BPEMEHH, WIN BBIIBISIETCS HEOTHOKPATHO, MJIM MPOSIBIISIETCS] BHOBD MOCIIE €r0 YCTPAHEHHMs, MM APYTHe MoJ00HbIe
HEJIOCTATKH;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboTel, yciyru) - Oe3omacHocTh ToBapa (pabOTBI, YCIyrw) Ui JKU3HH, 3/0POBbs, HUMYIIECTBA MOTPEOUTEN M
OKpY)KaloIel Cpebl MPU OOBIYHBIX YCIIOBHSIX €r0 HCIIOIb30BAHUS, XPAHEHUS, TPAHCIIOPTHPOBKH M YTHIIM3ALUH, a Takke O0e30MacHOCTh Iporecca
BHINTOJTHEHUS pabOTHI (OKa3aHHS YCITYTH);

YIIOJIHOMOYEHHAsl M3rOTOBUTENEM (IIPOAABIOM) OpraHM3alMs WIM YHNOJHOMOYEHHBIM H3roToBHTeNeM (MPOJAaBLIOM) HHIMBHUIYAJIbHBIH
NpefNpUHUMATENb (Iajee - YIOJHOMOYCHHAs OpraHH3alis WIM YHOJIHOMOYCHHBI WHIVBHAYANBHBIA IpEeANpHHUMATENb) - OpTraHM3alus,
OCYIIECTBIIAIONIAsT ONPENETICHHYIO JeATeIbHOCTD, MM OpraHu3alts, co3/laHHas Ha TeppuTtopun Poccuiickoit denepanuu u3rotosureneM (IpoaaBLOM), B
TOM 4YMCIE HMHOCTPaHHBIM M3rOTOBHTENEM (MHOCTPAHHBIM IIPOJABLIOM), BBINOJHAIONIME OINpEJeICHHbIe (YHKIMH Ha OCHOBAaHMM JIOTOBOpa C
M3roTOBUTENEM (IPOAABIIOM) M YIIOJHOMOYEHHBIE MM Ha IPHHATHE U YIOBIETBOPEHUE TpeOoBaHMl MOTpeduTeNneil B OTHOIEHNH TOBapa HEHAUIEKAIETO
KadyecTBa, MO0 MHIMBHIYANbHBINH MpEINpPHHUMATENb, 3apErHCTPUPOBAHHBIA Ha Tepputopun Poccuiickoil denepannu, BRIOIHAIOLIMNA ONpEAEICHHbIE
(GYHKIMM Ha OCHOBAaHHMHM JIOTOBOPA C HM3TOTOBHTENEM (IPOJABIOM), B TOM YHCJIC C MHOCTPAHHBIM HM3TOTOBHTENEM (MHOCTPAHHBIM IPOIABIOM), U
YIIOJTHOMOYEHHBIH UM Ha MIPHUHSATHE U yIOBICTBOPEHNIE TPeOOBaHMUM ITOTpeOHTeNIell B OTHOLIEHHN TOBapa HEHAUISKAIIETO KadeCTBa;

(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHH3alus HE3aBUCUMO OT OPraHW3aLMOHHO-NPaBOBOI (OPMBI MM WHAMBHUAYAJIbHBIH NPEANPHUHUMATENb, OCYIIECTBISIONINE
HMIIOPT TOBapa Ul ero NociIeAyomen peanusanuu Ha Tepputopuu Poccuiickoil @enepanuu;
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(a63ar BBeneH denepanbHbIM 3ak0oHOM 0T 21.12.2004 N 171-D3)

BIafieNel] arperaropa MHGOpMamuHu o ToBapax (yciyrax) (majnee - BiameNell arperaropa) - OpraHHM3alysl HE3aBHCHMO OT OpTaHM3allHOHHO-
paBoBOi GOPMBI JIMOO MHANBUAYAIbHBIH NPEANPUHUMATENb, KOTOPbIE SBISIOTCS BlIaJEIbliaM1 IPOTPAMMBbI ISl 3J€KTPOHHBIX BBIYUCIUTEIbHBIX MALIUH
n (WIM) BiajeNblaMu caifita W (WIM) CTpaHHIB! caiita B MH(OPMAIIMOHHO-TEICKOMMYHUKAMOHHONW cetn "VIHTepHeT" M KOTOpBIE HPENOCTABISIOT
MOTPEOUTEIII0 B OTHOIIEHUH ONIPEAEJICHHOTO TOBapa (YCIYTH) BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMHTLCS C MPEUIOKEHHEM TIPOoAaBIa (MCIIOIHATENS) O
3aKII0YEHHH JI0OTOBOPA KYIUTU-TIPOJAKH TOBapa (JOroBopa BO3ME3IHOTO OKa3aHUS YCIYT), 3aKIIOYHUTH C MPOJABIOM (HCIIOIHUTENEM) HOTOBOP KYIUIH-
MpoJaXXH (ZOTOBOP BO3ME3JHOTO OKa3aHWs YCIYT), a TAaKkKe MPOM3BECTH IIPEIBAPHUTEIBHYIO OIUIaTy yKa3aHHOTO ToBapa (YCJIYrHW) IIyTeM IIepeBoja
JICHEXHBIX CPENICTB BJIAJIENbIy arperaropa B paMKax MPHUMEHSIeMBIX pOopM Oe3HAINYHBIX PACYeTOB B COOTBETCTBHU C MyHKTOM 3 cTaThu 16.1 HacTosmero
3akoHa u PenepanbHbIM 3ak0HOM OT 27 utoHa 2011 roga N 161-03 "O HaunoHaNbHOH MIaTeXHOU cucTeMe".

(ab3ar BBeneH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

I'nasa I. OBIIIUE IMOJIOKEHUSA
Cratss 1. IIpaBoBoe pery/1upoBaHie OTHOIIECHHIT B 00JIACTH 321U THI IPaB NOTpeduTe1ei

1. OtHomeHNs B 00JIacTH 3alIUTHI IIpaB NoTpebuTenelt perymupyrotes ['paxnanckum koxekcoMm Poccuiickoit Denepanuy, HaCTOSIINM 3aKOHOM,
IpyruMu denepanbHbIME 3aKOHAaMHU (#ajee - 3aKOHB) M IIPUHUMACMbIMH B COOTBETCTBUM C HHUMH HMHBIMH HOPMATHBHBIMHM IIPAaBOBBIMHM aKTaMHU
Poccuiickoit denepanuu.

(. 1 B pen. denepanproro 3akona ot 21.12.2004 N 171-D3)

2. IpaButenscTBo Poccuiickoit denepanyy He BIipaBe NOpydaTh (epeparbHBIM OpraHaM HCIOJHUTEIBHON BIACTH IPHHUMATE aKThI, COJIeprKallie
HOPMBI O 3aIIUTE MPaB MOTpeOUTENeH.

IIpaButensctBo Poccuiickoit denepanuu BnpaBe W3gaBaTh A IMOTPEOUTENST W MpoAaBla (M3TOTOBUTENSA, HCIIONHHUTEINS, YHOIHOMOUYEHHOM
OpraHM3alUy WIH YIIOJHOMOYEHHOTO WHIMBUIYAIILHOTO INPEANPUHUMATENS, MMIIOpTEpa) NpaBmiIa, O0s3aTelbHBIE NP 3aKIIOUYCHUH ¥ HCHOJHEHUH
ITyOJIMYHBIX JTOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-ITPOJIaXKH, SHEPTOCHA0KEHHsI, JOTOBOPOB O BHIOJIHEHUH pabOT M 00 OKa3aHUU YCIIYT).

(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Ao63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®enepanpnelii 3akon ot 18.07.2011 N 242-03.
Cratbs 2. MexayHnapoanbie 10roBopsl Poccuiickoii ®enepanuu

Ecmu mexnpynapomaeiM noroBopoM Poccmiickoit demepaniy yCTaHOBICHBI MHBIC MpPaBWiIa O 3aIlWTE MpaB IMOTpeOUTENeH, 4eM Te, KOTOpHIE
MIPeyCMOTPEHBI HACTOSIIUM 3aKOHOM, TIPIMEHSIOTCS MIPaBHiIa MEXIYHAPOJHOTO I0TOBOPA.

Cratsbsa 3. IIpaBo norpeduTeieii Ha npocBelieHNe B 00JIACTH 3aILMTHI IPaB NoTpeduTenei

[IpaBo moTpebutelniell Ha MPOCBEIIEHHE B OONACTH 3aIUTHI TPaB NOTpeOuTenell oOecneunBaeTcs MOCPEICTBOM BIIIFOUEHHS! COOTBETCTBYIOIIUX
TpeboBaHull B (eaepanbHble roCyJapcTBeHHbIE 00pa3oBaTeNbHbIe CTAaHIAPTHl U 00pa30BaTebHBIE MPOTPAMMBI, a TAKXe MOCPEACTBOM OpraHH3alNH
cUCTeMbI HH(POPMALIUH OTpeOuTeNeH 00 UX MpaBax U 0 HEOOXOIUMBIX JIEHCTBHUSIX 10 3alIUTE STHX MPAaB.

(B pen. denepansHoro 3axoHa ot 02.07.2013 N 185-D3)

Cratba 4. KauecTBO TOBapa (paéoThl, ycaIyru)

1. TIpomagen (MCTOJHHUTENB) 00s3aH MepeaaTh MOTPEOUTET0 TOBAP (BBIMOIHUTH paboTy, OKa3aTh YCIYry), KauecTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. IIpu oTCYTCTBUH B JOTOBOpE YCIOBHI O KadecTBe ToBapa (paboThl, YCIIyrH) MpoaBel (MCIOTHUATENh) 0053aH MepeaaTh MOTPEOUTENI0 TOBap
(BBIMOJHUTD PaboTy, OKa3aTh YCIYTY), COOTBETCTBYIOLIMI OOBIYHO HPEIBABIIEMbIM TPEOOBAHHMSM M MPUTOJHBIN JUIS LIeNei, /Ul KOTOPBIX ToBap (padora,
yCIIyra) TaKoro pojia 00bIYHO HCIIOJIb3YeTCsl.

(B pen. denepanpHoro 3aKoHa oT 25.10.2007 N 234-D3)

3. Eciiu ipoaaBert (MCIOIHUTENb) MPH 3aKIFOUEHHUN JIOTOBOPa ObLT MOCTABJICH MOTPEOUTEIEM B H3BECTHOCTh O KOHKPETHBIX IENIAX MPHOOPETEHUS
TOBapa (BBIOTHEHUS pabOTHI, OKa3aHUs YCIYTH), IpoaaBell (MCIIOHUTENb) 00s3aH MepeaaTh NOTPEeOUTEI0 ToBap (BHIIOIHUTE PaboTy, OKa3aTh YCIYTy),
MPHUTOIHBIN 1JIS HCIIOJIb30BaHHUSI B COOTBETCTBUH C STHMH LIEISIMH.

4. Tlpu npopaxe ToBapa mo oOpasily U (WJIM) OMMCAHMIO TPOAaBell 00s3aH MepeaaTh MOTPEOUTENI0 TOBap, KOTOPBI COOTBETCTBYET 00pasiy M
(MM) ONMCaHMIO.

5. Ecnu 3akoHaMu WM B YCTaHOBJICHHOM HMH TOpSAKE NPELyCMOTPEHBI 0Os3areinbHble TpeOoBaHUs K ToBapy (paboTe, yciyre), HpojaBell
(ucnonHUTENH) 00sI3aH NIepenaTh MOTPEOUTEITI0 TOBAp (BHIITOIHHUTE paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOMININ STHM TPEOOBAHUIM.
(. 5 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 5. IIpaBa n 00513aHHOCTH M3rOTOBHTeJs (MCIOJHHUTENs, MPOAABLA) B 00JIACTH YCTAHOBJIEHHSI CPOKA CJYKObI, CPOKA TOTHOCTH
ToBapa (padoThl), a TAKKe rapaHTUIHHOI0 CPOKa Ha ToBap (padoTy)

1. Ha ToBap (paboty), mpeaHa3HAYEHHBIH IS JUINTEIEHOTO HCIIOJIb30BAHUS, H3TOTOBUTEINH (UCIIOIHUTEIb) BIPABe yCTAHABIMBATE CPOK CITY>KOBI -
MIepHOJI, B T€UEHHE KOTOPOTO M3TOTOBHUTENb (MCIOJIHHUTENH) 00s3yeTcsi 00ecreunBaTh MOTPEOUTEII0 BO3MOXKHOCTE HCIIOJIB30BaHU ToBapa (paboTsl) Mo
Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKH Ha OCHOBAaHHY ITyHKTa 6 cTaThu 19 1 myHKTa 6 cTaThn 29 HacTosmero 3akoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

2. WzrortoBuTens (WCIONHUTENb) O0S3aH yCTAaHABIMBATH CPOK CIYXOBI TOBapa (paboThI) JUIMTENHHOTO IIOJIb30BAHUS, B TOM YHCIE
KOMIUICKTYIOIMX M3Jeuii (IeTanei, y3iaoB, arperaroB), KOTOpbIE 10 UCTCYEHUH ONPEEICHHOTO NePHOJa MOTYT MPEICTaBIATh OMAaCHOCTh IJIS KHU3HH,
3[0POBbS IOTPEOUTEINS, IPUUUHATE BPEJl €r0 MMYILIECTBY MJIM OKPYXKAIOIIEH cpefe.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

3. CpOK CJ'Iy)K6I)I TOBapa (pa60TI)I) MOJKET UCUUCIIATBCA €AMHUIIaMU BPEMCHH, a4 TAK)K€ UMHBIMU €AUHUIIAMU U3MCPCHUA (KI/IJ’IOMeTpaMI/I, METpaMu U
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MIPOYMMH €ANHULIAMH U3MEPEHUS UCX0A U3 PYHKIIMOHAIBHOTO Ha3HAYEeHUsI ToBapa (pe3ynbTara paboThl)).
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoxyxTbl nuTanus, nappromMepHO-KOCMETHYECKHE TOBAPbI, MEIMKAaMEHTBI, TOBAphl OBITOBOM XUMHUH U MHBIE MOAO0OHBIC TOBAapHI (PabOTHI)
H3TOTOBUTEND (WCIIOJIHUTENb) 0053aH yCTaHABIMBATh CPOK I'OJHOCTH - MEPHOJ, N0 UCTEUCHHH KOTOPOTo ToBap (padoTa) CUMTAETCS HENPUTOJHBIM IS
HCTIOIb30BaHUS 110 HA3HAYEHHIO.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

5. llpomaxa ToBapa (BbIOIHEHHE pabOTHI) O UCTEUEHUH YCTAaHOBJICHHOT'O CPOKa TOTHOCTH, a TAK)KE TOBapa (BBIIOIHEHHE PAOOTHI), HA KOTO PBIi
JTOJDKEH OBITH YCTAHOBJIEH CPOK FOZHOCTH, HO OH HE YCTAHOBIICH, 3alpeIlacTCs.
(8 pen. PenepanpHoOro 3akoHa 0T 17.12.1999 N 212-03)

6. MzrotoBurens (WCIIOMHMTENb) BIpaBe yCTaHABIMBATH HAa TOBap (paboTy) rapaHTHHHBIN CPOK - NEpHOA, B TEUEHHE KOTOPOro B CIydae
oOHapyxeHHs B ToBape (paboTe) HENOCTaTKa W3TOTOBUTENb (WCIIOJHHUTENb), TPOJABEL, YIMOJHOMOYECHHAs OPraHM3alis HWIH YIOJTHOMOYEHHBIH
WHIMBHUAYAIBHBII NPEANPHUHUMATEb, UMIIOPTEP 00s3aHbl YJOBICTBOPHTh TPEOOBAHHUS MOTPEOUTEINS, YCTAHOBICHHbIE CTAaThAMU 18 u 29 Hacrosero
3akoHa.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

W3zrotoBuTe b BIpaBe MPHHITH O00S3aTEIbCTBO B OTHOIICHHH HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX MO HCTCYCHHUHM YCTAHOBICHHOTO WM
TapaHTUIHOTO CPOKa (IOTOIHUTENEHOE 0053aTENbCTBO).
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

CojepikaHue JOMOIHUTENHHOTO 00s13aTeIbCTBA H3TOTOBHUTEISI, CPOK ISHCTBHUSI TAKOTO 00sI3aTENbCTBA M IOPSAOK OCYIIECTBICHUS MOTpeOuTeneM
IPaB [0 TAKOMY 00513aTEIBCTBY ONPEACSIISIFOTCS H3TOTOBUTENIEM.
(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. Ilponasen BIipaBe yCTaHOBUTH HA TOBAp rapaHTUHHBIN CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

IIponmaBer; BmpaBe NPHHATH 005A3aTENBCTBO B OTHOLIGHHM HENOCTAaTKOB TOBapa, OOHApYKEHHBIX IO WCTEYCHHHM TapaHTHHHOTO CpOKa,
YCTaHOBIIGHHOT'O U3TOTOBUTEINEM (JIOMOJIHUTENIBHOE 0053aTENIbCTBO).

CozeprxaHue JOMONHUTEIBLHOTO 0053aTeNbCTBA NPOABLA, CPOK JCHCTBHS TAKOTrO 00s3aTENbCTBA M MOPAAOK OCYIIECTBICHHS IIOTPEOUTEIEM IIPaB
10 TAKOMY 0053aTeNbCTBY ONPEEIAI0TC JOrOBOPOM MEX/Ly NOTpeOHTENeM 1 IIPOJABILIOM.
(. 7 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButenb (IpojaBelr) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApY)KCHHBIE B TEUYEHHE CPOKa JIEWCTBHUS JOMOJIHUTEIHHOTO
00s13aTeNnbCTBa, B COOTBETCTBUM C ab3alleM BTOPBIM MyHKTa 6 cTaThi 18 HacTosmiero 3akoHa, a 1Mocjie OKOHYAHUs CPOKa JEHCTBHS JOMOJHUTEIHHOTO
00s13aTeNbCTBA - B COOTBETCTBHH C ITyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBereH PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0513aHHOCTH U3rOTOBHUTEJISA 00€CTIeYNTh BO3MOKHOCTH PEMOHTA U TEXHUYECKOI'0 oﬁcnymnnannﬂ TOBapa

WsroroButens 00s3aH 00eCeYnTh BO3MOXKHOCTH MHCIIOJB30BAHWS TOBapa B TEUEHHE €ro cpoka CIykObl. s 3TOi 1neiam H3roToBUTENH
obecrieyrBaeT PEMOHT U TEXHHYECKOe 00CITy)KMBaHHE TOBApPa, a TAKXKe BBITYCK U IIOCTABKY B TOPTOBbIE M PEMOHTHBIE OPTaHU3aLUH B HEOOXOIUMBIX JIJIs
PEMOHTa M TEXHHYECKOTO OOCIY)KHBaHHS 00bEME W acCCOPTHMEHTE 3amacHbIX yYacTeil B TeYeHHEe CPOKa MPOM3BOJCTBA TOBapa M IOCIE CHATHS €ro C
MPOM3BOJICTBA B TEUCHHE CPOKa CIIy)KObI TOBapa, a MPU OTCYTCTBUHU TAKOTO CPOKA B TEUCHHE ACCATHU JIET CO JHS MEePefady ToBapa HOTPeOHTEII0.

Cratbs 7. [IpaBo noTpeduTessi Ha 6e30MaCHOCTHL TOBapa (padoThl, yCJIyIH)

1. IToTpebuTenp MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €r0 MCIOJIb30BAHMUS, XPAaHEHHUs], TPAHCIOPTHPOBKH U
yTHIH3aUK ObT Oe3omaceH Ul JKM3HH, 3]I0pPOBbs INOTPEOHMTENs, OKpYJXKaloIleil cpelpl, a TakKe He NPUYMHSI Bpel HMMYIIECTBY IOTPEOUTEIs.
TpeboBanus, KOTOPBIC TOJKHBI 00eCIeunBaTh 0€30MaCHOCTh TOBapa (PaboThl, YCIYyTH) IJsL )KU3HU U 3JI0POBBSl TIOTPEOUTENs, OKPY)KAIOIICH Cpeabl, a
TaKOKe MPEJOTBPAICHHE PHIUHEHUS BPEla UMYILECTBY MOTPEOUTENs, SBISIOTCS 00sS3aTeNbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM
UM TIOPSITIKE.

(B pen. PenepansHoro 3akona ot 17.12.1999 N 212-D3)

2. U3srotoButens (MCIOMHUTENB) 00s3aH obecreunBaTh 0e30MacHOCTh ToBapa (paboThI) B TEUCHHE YCTAHOBJICHHOTO CPOKa CIYKOBI MIIM CPOKa
TOJHOCTH TOBapa (padoThl).

Eciu B COOTBETCTBUHM C MYHKTOM | CTaThy S HACTOSIIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJIHUTENb) HE YCTAHOBHIII Ha TOBap (paboTy) CpoK CiryxObl, OH
00s13aH oOecriednTh 0€30MaCHOCTh TOBapa (paboThl) B TEYEHHUE AECATH JIET CO JHS Nepenadd ToBapa (paboThl) MOTpeOUTeNIo.

Bpen, nmpuYHHEHHBIH JKH3HHU, 3[0POBBIO MIIM MMYIIECTBY MOTPEOUTENsT BCIeACTBHE HeobecneueHust 6e30macHOCTH ToBapa (paboTh), MOIENKUT
BO3MEIIEHHUIO B COOTBETCTBHHM CO CTaThell 14 HAcTOsIIEro 3aKoHa.

3. Eciu 1y 6€301macHOCTH MCIIOIB30BaHus ToBapa (paboThl, YCIyru), €ro XpaHeHHUsl, TPAHCIIOPTHPOBKU U YTHJIN3ALUH HEOOXOAUMO COOIII0IAaTh
CrenuanbHble mpaBuia (ajee - mpaBmiia), U3TOTOBUTENb (MCIIOJHUTENb) 00s3aH yKa3aTh 3TH MPaBUJIa B CONMPOBOAUTENBHON JOKYMEHTALMH Ha TOBap
(paboty, yciyry), Ha 3THKETKe, MApKHUPOBKOI WM MHBIM cIIOcOOOM, a MpoaBell (UCIOIHUTENb) 00sI3aH JOBECTH 3TH IpaBuUiia 1O CBEICHUS MOTPEeOUTEs.

4. Ecin Ha ToBapHI (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJIEHHOM MM IIOPSIIKE YCTAHOBIICHEI 00sI3aTeNIbHBIC TPEOOBAHMSI, 00ECTICUNBAIOIIIE X
6€30IaCHOCTD JUISl KM3HH, 3I0POBbsI IOTPEOUTEIIS, OKPYKAIOLIEH Cpelibl U NPEAOTBPalleHHe IPUYNHEHUS Bpe/la UMYIIECTBY OTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBaHHSAM MOJISKUT 00sS3aTENbHOMY IMOATBEPXKICHUIO B IOPAIKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMH
MIPAaBOBBIMH aKTaMH.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercst npoaxa ToBapa (BIIOJIHEHHE pabOThI, OKa3aHHUe YCIYTH), B TOM YHCIIe MMIIOPTHOTO ToBapa (paboTsl, yciyru), 6e3 uadopmarmu
00 00s13aTeIFHOM IIOATBEPKICHUH €T0 COOTBETCTBHS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE | HacTOSIIEH CTaThH.
(1. 4 B pen. depepanpHOro 3akoHa OT 17.12.1999 N 212-D3)
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5. Ecnu ycTaHOBIIEHO, YTO NPH COOMIOJEHUN MOTPEOUTENIEM YCTAaHOBIECHHBIX MPABUII MCHONB30BAHUS, XPAHEHUS MM TPAHCIOPTHPOBKU TOBapa
(paboThI) OH MPUYMHSAET UM MOXKET MPUYMHUTH BPE]] )KU3HHU, 30POBBIO M UMYIIECTBY MOTPEOUTENS, OKPY>KAIOLIeH Cpelie, N3rOTOBUTEND (MCTIONHUTEND,
IpojaBel) o0s3aH He3aMeIINTENIbHO NPHOCTAHOBHTH €T0 MPOU3BOACTBO (pealn3aliio) A0 YCTpPAaHEHHS NPUYMH BpPENa, a B HEOOXOTUMBIX CITydasx
MIPUHATH MEPHI [0 U3BSITUIO €ro U3 000poTa 1 0T3BIBY OT MOTpeduTes (moTpedurenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 005S3aH CHATh Takoi ToBap (paboTy, yciyry) ¢ npousBonacTsa. Ilpu
HEBBINIOJTHEHNH M3TOTOBUTENEM (UCIIOIHUTENEM) 9TOH 00SI3aHHOCTH YIIOJIHOMOUYCHHBIH (hefepanbHbIi OpraH HCTIOIHUTEIBHOH BIIACTH IPUHUMAET MEpHI
[0 OT3BIBy TaKoro ToBapa (paboOThHl, YCIyrH) C BHYTPEHHEro pPHIHKA W (WIM) OT HOTpeOHMTeNst WM IOTpeOWTeNeil B IOpsKe, YCTaHOBICHHOM
3akoHozarenbecTBoM Poccuiickoit deneparum.

(8 pen. DenepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

YOBITKH, TPUIHHEHHBIC TIOTPEOUTEIIO B CBS3H C OT3BIBOM TOBapa (paboThI, YCIYTH), MOICKAT BO3ZMEIICHHIO H3TOTOBHUTENIEM (HCIOJTHUTENICM) B
IIOJTHOM O0BeMe.

6. Yrpartui cuiy. - @enepanbhbiii 3akon ot 21.12.2004 N 171-03.
Cratba 8. [IpaBo norpeduTens Ha HHPOPMALMIO 00 U3rOTOBUTEJIE (MCIOTHUTEIe, POJABLE) U 0 TOBapax (padoTax, ycjayrax)

1. ITorpebutens BIpaBe MOTPeOOBATH MPEIOCTABICHNS HEOOXOUMON U JOCTOBEPHOH MH(opMaIu 00 M3roToBuTeNe (MCHONHUTENE, IPOIABIE),
pexuMe ero paboThl M pea3yeMbIX UM ToBapax (paboTax, yciryrax).

2. VkazaHHas B mMyHKTe | Hacrosmiedl crtaTbil MHpOpMalHs B HArLIAHON M OCTYHmHOW (opMe IOBOIUTCS O CBENCHHUs MOTpeOuTeNneil mpu
3aKIIOYEHHH JOTOBOPOB KYIUIU-TIPOJQKH ¥ JOTOBOPOB O BEIIOJHEHUH paboT (OKa3aHUM YCIYr) CIOCO0aMH, NMPUHATHIMA B OTHENBHBIX cepax
oOcy)XuBaHUs MOTpeOuTeNel, Ha PyCCKOM SI3bIKE, a JOMOJHUTENEHO, 10 YCMOTPEHHUIO W3TOTOBUTEINS (MCIIOJIHUTENS, MPO/aBIia), Ha TOCY/1apCTBEHHBIX
sI3bIKaX cyOBeKTOB Poccuiickoit dexepanun u poaHbIX sA3bIKaX HaponoB Poccuiickoii denepanum.

3. YnomHOMOYECHHas OpraHM3alysl WIM YHOJIHOMOYCHHBI HWHIWBUIYAIBHBIH IpEANpHHUMATEIb 0 TPEOOBAHUIO IOTPEOMTENs O0s3aHbBI
[PEJOCTABUTH NOATBEP)KACHUE CBOUX MOJHOMOYHIA, BHITEKAIOIIUX U3 3aKIIOUCHHOTO HMHU JJOTOBOPA C U3TOTOBUTENEM (IIPOJIABLIOM).
(1. 3 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmanust 00 u3roropurelie (HCNOJTHUTEE, IPOAABIE, BJaje/Iblie arperaTopa)
(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. MzrotoButens (MCHONHHUTENb, NPOJABEl]) 00sA3aH TOBECTH IO CBEICHUS HOTpPeOHTENs (UPMEHHOE HaMMEHOBaHWE (HAHMEHOBAHHE) CBOCH
OpraHU3aIli, MECTO €€ HaXOKACHU (ampec) u pexxuM ee padotel. [Ipoaaser (MCTIONHATEND) pa3MenaeT YKa3aHHY0 HHPOPMAIIHIO Ha BEIBECKE.
(B pen. @enepanpHoro 3axkona ot 21.12.2004 N 171-D3)

W3roroButens (UCHONHUTENb, NPOJABEl) - HHAWBUIYAIbHBIH NPEANPUHMMATENb - JODKEH IMPENOCTaBUTh NOTpedHuTento MH(opMmanuio o
TOCYapCTBEHHOI PErHCTPAIN ¥ HANMEHOBAHHUH 3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (pojaselr) 00s3aH JOBECTH J0 CBEJICHUS MOTpeOuTeNs prupMeHHOe HaMMEHOBaHKe (HAMMEHOBaHHUE), MECTO HaXOXKAEHHUS (apec)
pexuM paboThl YIIOTHOMOYEHHON OPraHU3alluK WM YHOJHOMOYEHHOTO MHAMBUIYaIbHOTO TIPEANPHHUMATEIIS.
(ab3ar BBeneH denepanbHBIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.1. YromHOMOYEHHasT OpTaHU3ays WX yIOTHOMOYEHHBIH HHIVBUIYaNbHBIH MPEANPHHUMATETb B Caydae oOpalieHust moTpeOuTens oOs3aHbl
JIOBECTH /IO €ro cBejeHud MHpopMmanuio o cebe u M3rotoBurene (mponaasie) (GupMeHHOe HANMEHOBaHNE (HANMEHOBAHUE), MECTO HaXOXKACHU (ampec),
pexuM paboThl, TOCYIAPCTBEHHBIH PErHCTPAIMOHHBI HOMEp 3allMCH O CO3[aHHWH FOPHIMYECKOro JIHi@, (paMUIIHI0, UMs, OTYECTBO (ECIH HMEEeTCs),
TOCYJapCTBEHHBII PETHCTPAlMOHHBIA HOMEp 3alMCH O TOCYJapCTBEHHOM pEerucTpanud (GU3HYECKOro JMIa B KauyecTBE WHAMBHIYAILHOTO
MpeANpUHUMATENs1). YTIOJHOMOYEHHAs OpraHW3als WIH YIOJHOMOYECHHBIH HHAMBHIYAJIbHBIH IpeINpPUHUMATENb BIPAaBE OBECTH 1O CBEACHHS
notpebureneii nHpopManuo o0 cebe MOCPEJCTBOM €€ PasMEICHHS Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceth "MHTepHet",
“HpOpMAIHI0 00 U3roTOBHUTENE (MIPOAABIE) MOCPEACTBOM pa3MEIIeHUsI Ha CBOEM caiiTe B MH()OpManOHHO-TEIICKOMMYHHKaMOHHOU cetd "UHTepHeT"
CCBUIKH Ha CTPaHUILy caliTa M3roTOBHTENs (TMPOAaBla) B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetr "MHTepHeT", comepikamiyro mHPOpMauo 00
H3roToBUTENE (TIPOAABIIE).

(m. 1.1 BBenen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperartopa o0s3aH JOBECTH N0 CBelIeHHs NoTpebuteneld mHbopMmanuio o cebe W mpoxaasie (ucnonHutene) (GupmeHHOE
HauMEHOBaHHE (HAMMEHOBAHWE), MECTO HAaXOXKACHHs (agpec), PeXuM paboThl, TOCYAapCTBEHHBIH PETHCTPALMOHHBII HOMEp 3aliCh O CO3JaHHH
IOPUINYECKOTO JIHIA, (aMUIIUIO, UMsI, OTYECTBO (€CIIM UMEETCs1), TOCYIapCTBEHHBI pPeruCcTpallMOHHbBIH HOMEpP 3allMCH O TOCYIapCTBEHHOMN PerucTparuu
(GH3MYIeCKOro JMIa B KauecTBE WHIMBUAYalbHOTO IMPEANPUHUMATENS), a Takke 00 MMEIONMXCS M3MEHEHMsIX B yKa3aHHOI mHdopmanuu. Bragenen
arperatropa JOBOJHT JI0 CBEICHHUS MOTpeduTeNneit nupopmaiio o cebe 1 mpoaasiie (MCIIOJHUTENE) TOCPEACTBOM €€ Pa3sMEICHHs Ha CBOMX caiTe U (M)
CTpaHHIE caiiTa B MHOPMaINOHHO-TeJIeKOMMyHHKannoHHo# cetn "MuTepret". MH(OpMarmio o mpogasie (MCIIOTHUTEINE) BIIaJIENIEl] arperaropa BIpase
JIOBECTH JI0 CBEJICHUS NMOTpeOuTeNIel OCPEICTBOM pa3MeIeHNs Ha CBOMX caiTe M (MJIM) CTpaHHUIlE caiiTa B MH(OPMAIMOHHO-TEIeKOMMYHHUKAIIHOHHON
cetr "VIHTEpHET" CCHUIKH Ha CaliT MpoaaBia (MCIOJTHUTENS) B HH)OPMAMOHHO-TEICKOMMYHHKAITHOHHOH cetr "HTepHeT".

(1. 1.2 BBenen PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. TIlpomaBenm (WCHONHHTENH) OOSM3aH NPEJOCTABUTH BIAJENbIy arperatopa M pa3MeCTHTb Ha CBOeM caiitTe B HWH(OPMAIMOHHO-
TEIeKOMMYHUKAIIMOHHOW ceTH "HTepHeT" (IpH ero HaJM4YWK) JOCTOBEpHYIO HMH(opMamuio o cede, yKa3zaHHYIO B IyHKTe 1.2 Hacrosmield cratbu. B
cllydae, eclii UMEIOTCS U3MEHEHNUs B TAKOH MH(OpMauuHu, poasell (MCIOJIHUTENb) 00513aH B TeUSHHE OHOTO pabovero AHS ¢ MOMCHTA BHECEHHUS B HEe
U3MEHEHUH COOOLIMTH BlIaJelblly arperaropa o0 3THX M3MEHEHHSAX U Pa3MECTHUTh UX Ha CBOEM caiiTe B MH()OPMALMOHHO-TEJICKOMMYHHKAIIHOHHOH ceTH
"Untepuer" (nmpu ero Hamuuuu). Brazgener arperatopa o0s3aH BHECTH 3TH M3MEHEHMS B MH(QOPMAIMIO O MPOJABLE (HUCIOJHUTENE) B TEUCHHUE OIHOTO
pabouero naHs, €CIM pa3MEIICHHE YKAa3aHHOH HMH(OpPMAalMM OCYIISCTBIACTCS Ha calTe Biajesiblla arperatopa ¥ (WIM) €ro CTpaHHIe caiTa B
nH(OpPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOMH ceTn "HHTepHeT".

(1. 1.3 BBeien denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUZ 1€ATEIBHOCTH, OCYIECTBISIEMBIl M3rOTOBUTENEM (MCIIONHUTENEM, IIPOIABLIOM), TTOJICKUT JIMIEH3UPOBAHUIO U (MJIM) MCIIOJHUTEIb
HUMeeT TOCYNapCTBEHHYIO aKKPEAWTAIMIO, 10 CBEICHUS IMOTpeOuTeNs IOJDKHAa OBITH JoBeAeHa HHpOpMAmUs O BHAE NEATEIBHOCTH H3TOTOBUTEIS
(MCHOJTHHTEIS, TIPOAABIIA), HOMEpE JIMLEH3UH 1 (WIH) HOMEpEe CBUIETENILCTBA O FOCYIapCTBEHHOHN aKKPEANUTAINHN, CPOKAX NEHCTBHS yKa3aHHBIX JINIEH3UN
1 (WIIH) CBUIICTENIBCTBA, a Takxke HHpOopManus 00 opraHe, BbIAaBIIEM yKa3aHHbBIC JTULCH3HUIO U (MJIM) CBHICTEILCTBO.
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(. 2 B pexn. denepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Wudopmamums, nperycMOTpeHHass IMyHKTaMH | M 2 HacTosmieil cTaTbd, JOJDKHA OBITH JOBENCHA N0 CBEIEHHs IoTpeduTeneil Takxke Npu
OCYILIECTBIICHUH TOPIOBJIH, OBITOBOTO M MHBIX BHIOB OOCIYXHMBaHUs NOTpeOUTENeil BO BPEMEHHBIX NOMEIICHUAX, Ha sPMapKax, C JOTKOB M B APYTHX
CIIyJasiX, €CIM TOProBIIsl, OBITOBOE M HMHBIC BHABI OOCITY)KHBaHHUS HMOTPeOHTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MeCTa HAaXOXKACHHS MpOJaBIia
(ucnoyHAUTEIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroBuTesp (MCHONHHUTENb, MPOAABEL]) 00513aH CBOEBPEMEHHO MPEAOCTABIATh TIOTPEOUTEII0 HEOOXOAUMYIO H JOCTOBEPHYIO HH(OpMALHUIO O
ToBapax (paboTax, yciyrax), 00eCIeyHBAIOLIYI0 BO3MOXKHOCTh MX MPaBWIILHOTO BbIOOpa. Ilo oTmensHBIM BHAaM TOBapoB (paboT, YCIIyT) HEepeuyeHb U
croco0bl 10BeZCHU HHPOPMAINH 10 OTpeOuTeNns ycranaBnuBaioTes [IpaBurensctBoMm Poccuiickoit deneparmu.

2. Uudopmanust o ToBapax (paboTax, ycayrax) B 00s13aTeIbHOM MOPS/KE JOJDKHA COJIepPIKaTh:

HaMEHOBAaHHME TEXHHUYECKOTO perjlaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOIATeNbcTBOM Poccmiickoit @emepammy 0 TEXHHIECKOM
PEryJIMpOBaHUM M CBHIETENLCTBYIOLIEE 00 0043aTeIbHOM ITIOATBEPIKICHHN COOTBETCTBUS TOBapa 0003HAUCHHE;
(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

cBelleHHA 00 OCHOBHBIX MOTPEOHTENBCKUX CBOMCTBaX TOBAapoB (paboT, yciyr), B OTHOLICHWH NPOAYKTOB NUTAHUS CBEIEHHSA O COCTaBe (B TOM
YHClIe HauMEHOBaHME HCIONB30BAaHHBIX B IIPOIECCE H3TOTOBJICHHS IPOAYKTOB IIMTAHWS IHINEBBIX JOOABOK, OMOJIOTMYECKH AKTHBHBIX J100aBOK,
nH(opMaIys 0 HAIMYMU B MPOIYKTaxX MHUTaHUS KOMIIOHEHTOB, IOJYYCHHBIX C NPUMEHEHHEM T'€HHO-HH)XCHEPHO-MOIH(DUINPOBAHHBIX OPraHM3MOB, B
cilydqae, €ClIM COJep)KaHHEe YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBIsieT Oojee IEeBATH AECATHIX IPOIEHTAa), NHINEBOH IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHSIX NPHMEHEHHS M XpaHEHHsS NPOIYKTOB ITUTAHHMS, O CIoco0ax M3rOTOBJIEHMsS TOTOBBIX OJ0J, Bece (00beMe), JaTe W MecTe
M3TOTOBIEHHSI U YMAKOBKH (pac(acoBKH) HPOAYKTOB NHUTAHHSA, a TAKKe CBEJCHHA O IPOTHBOINOKA3aHMSAX AN HMX INPUMEHEHUs NPH OTHENbHBIX
3aboneBanusx. Ilepedens ToBapoB (paboT, yciyr), HHGOpManus 0 KOTOPHIX JOIDKHA COJEepKaTh MIPOTHBONOKA3AHUS I UX IPHUMEHEHHUS IIPH OTAEIbHBIX
3aboseBaHmsAX, yTBepxkaaercs [IpasurenscrBom Poccuiickoit @eneparmn;
(B pen. enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOIsiX ¥ ycIoBUs MPUOOpPETeHUs TOBapoB (padoT, yciIyr), B TOM YHCIE MPH OIUIaTe TOBapoB (paboT, yciIyr) 4epes ONnpeaelIieHHOE BpeMs
TIOCJIe UX Tiepeadyl (BBITOJIHEHHS, OKa3aHHs1) HOTPEOHUTEIIIO, TIOJHYIO CYMMY, ITOJJIEXKAIIYIO BBIIIATE MOTPEOUTENIeM, U IpadMK HOTAILIECHHUS 3TOH CYMMBI;
(B pen. denepanpHoro 3akoHa or 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CIIU OH YCTAHOBIIEH;
(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

TIpaBUIa M yCcIOBUS 3G PEKTUBHOTO M 0€30IaCHOT0 HCIOIB30BAaHHUS TOBAPOB (padoT, yCIyr);

uHpopMaIo 00 3HepreTudeckor 3Q(HEeKTHBHOCTH TOBApPOB, B OTHOIICHWH KOTOPHIX TpeOOBaHHE O HAMYUH TakoW MH(MOPMALUH ONPENEIICHO B
COOTBETCTBUH C 3aKOHOJIATETILCTBOM 00 SHEProcOepeKEHUH 1 O MOBBIICHUH YHEPreTHIECKON (P PEeKTHBHOCTH;
(a63ar BBeneH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HJI CPOK TOTHOCTH TOBAapOB (paboT), YCTAHOBJICHHBINA B COOTBETCTBHHU C HACTOSIIHM 3aKOHOM, & TAK)KE CBEICHHS O HEOOXOAMMBIX
JIEHCTBUSIX TIOTPEOUTENS 110 MCTCUCHUH YKa3aHHBIX CPOKOB U BO3MOJXKHBIX MOCIIEIACTBUAX MPU HEBBIMOJHCHUN TaKUX JCHCTBHIA, €CIIM TOBaphI (paboThI) MO
WCTEUCHUH YKA3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH IS KM3HHU, 3I0POBbS M WUMYILIECTBAa MOTPEOHTENS WM CTAHOBSTCS HEHPUTOTHBIMH IS
WCIIOJIF30BAHUS 110 HA3HAYCHUIO;

anpec (MecTo HaxokAeHWs), (GUPMEHHOE HaWMEHOBaHWE (HAMMEHOBAaHHWE) W3TOTOBUTENS (MCHOJHHUTENS, NPOAABIA), YIOJIHOMOYSHHOMN
OpraHu3alny WK YIOJIHOMOYEHHOTO HHANBUYaJbHOTO TIPEANPHHUMATEIS, UMIOPTEpa;
(B pen. denepansHoro 3aK0Ha OT 25.10.2007 N 234-D3)

HHPOPMAIHIO 00 00s3aTEIEHOM ITOATBEPKICHHN COOTBETCTBHS TOBAPOB (PadoT, YCIIyT), yKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA;
(8 pen. denepanpHoOro 3akoHa 0T 17.12.1999 N 212-03)

HH(OPMAIHIO O TIPaBIIIax MPOJJaKH TOBAPOB (BBITOIHEHHS paboT, OKa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUIO0, KOTOPOe OYAET BBIIONHATH PadoTy (0OKa3bIBaTh YCIYTY), 1 HHPOPMAIHIO O HEM, €CITH 9TO HMEET 3HAYeHHEe, HUCXOIs
U3 xapakrtepa paboTsl (yCiIyrn);
(a63ar BBeqeH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha HCI0Jh30BaHue (POHOTPaMM MPU OKa3aHUH Pa3BIEKATEIBHBIX YCIYT HCTIOTHATEISIMA MY3bIKaJIbHBIX TPOU3BEICHH.
(a63ar1 BBeneH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecinu nproOperaemplii oTpebuTeeM ToBap ObUT B YIIOTPEOICHUN MM B HEM YCTPAHSJICS HEJOCTATOK (HEIOCTATKH), IOTPEOUTENIO T0JKHA OBITH
npepocrarieHa HHGopMarus 06 3ToM.

3. Wndopmanus, npeaycMOTpeHHas ITyHKTOM 2 HACTOSIIEH CTaThb, JOBOAMTCS IO CBEACHMS NOTpeOHTENel B TEXHHUECKOW JOKYMEHTAIIHH,
npuiiaraeMoi K ToBapaMm (paboTaM, yciayraM), Ha 3THKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHATHIM AJS OTAEIBHBIX BHIOB TOBapoB (padoT,
yeayr). Mupopmarus 06 00sA3aTenbHOM HOATBEP)KACHUM COOTBETCTBUS TOBAapOB IPEACTABIACTCS B IOPSJAKE M CIOCO0aMH, KOTOPBIE YCTaHOBJICHBI
3aKOHOJAaTeNbCTBOM Poccniickoit Denepalii 0 TEXHUYECKOM PETyJIHPOBAHUM, U BKIIOYAeT B ce0s CBEAEHHS O HOMEpe NOKYMEHTa, MOATBEPKAAIOIIEro
TaKOe COOTBETCTBHE, O CPOKE €ro ISHCTBUS M 00 OpraHU3aliy, €ro BBIIABIICH.

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ab3ar1 yrpatui cuny. - ®exepanbhelii 3akon ot 21.12.2004 N 171-03.
Cratbs 11. Peskum padoTsl npoaaBua (MCIOJTHUTEIS)

1. Pexxum paboTBl TOCyZapCTBEHHBIX, MYHULIMIAIbHBIX OPraHU3alMii TOPrOBIM, OBITOBOTO W HHBIX BHUIOB OOCIYXHBaHHUS MOTpeOHuTeneit
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YCTaHABIMBACTCA IO PEIICHHIO COOTBETCTBEHHO OPraHOB WCIIOJHHUTENBHONH BiacTu cyObekToB Poccuiickoit ®Penepanmuu M OpraHoB MECTHOTO
CaMOyTIpaBIICHUsL.

2. PexxuM paboThI OpraHu3aliyii, OCYIIECTBIBIIONINX IeITeIbHOCTh B Chepax TOProBoro, OBITOBOTO M MHBIX BUIOB 0OCIY)KHBaHUs MOTpeOuTeNnei n
HE yKa3aHHBIX B IyHKTe | HAacToOsIIel CTaThby, a TAakKe HHAUBUAYAIBHBIX IPEANPHHAMATENEH YCTaHABINBACTCSI HIMH CAMOCTOSTEIIBHO.

3. Pexxum paboThI IpoaBLa (MCTIOMHUTEIIS) JOBOIUTCS A0 CBEACHHS TOTPEeOHUTEINEH 1 TOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh H3rOTOBHTE/SI (MCIOJHUTENs, MPOJAaBLA, BJaJejbla arperaTopa) 3a HeHajJle:Kamyl UHPOpPMALHUIO O
ToBape (padore, yciayre)
(8 pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecniu moTpebutento He mpeaocTaBieHa BO3MOXHOCTh HE3aMEAUTENbHO MOIYYUTh MIPH 3aKII0UEHHH JOroBopa HHGOPMAIHIO 0 ToBape (padore,
yciyre), OH BIpaBe MOTpeOOBaTh OT MpoAaBla (MCHOJIHUTENSA) BO3MEILICHHUS yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHHS
JIOTOBOpA, @ €CIM JIOTOBOP 3aK/IIOYEH, B PasyMHBIN CPOK OTKa3aThCs OT €r0 HCHOJNHEHHS M NOTpeOoBaTh BO3BpAaTa yIUIAYEHHOH 3a TOBap CyMMbI U
BO3MEIIEHUS APYTUX YOBITKOB.

(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

IIpu oTka3e OT UCHONHEHUS AOTOBOPA NOTPEOUTENH 00s13aH BO3BPATUTh TOBap (pe3yibTaT paboThl, YCIYTH, €CIIM 3TO BO3MOKHO IO UX XapakTepy)
MIPOJABILy (MCIIOJTHUTEIIO).
(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

2. TlponaBer] (MCHOJNHUTENB), HE MPEIOCTABUBINUI MOKYMATEII0 TONHOW W JOCTOBEpHOI mH(popMmamuu o ToBape (pabote, yciyre), HeceT
OTBETCTBEHHOCTD, PEIyCMOTPEHHYIO IMyHKTaMHu 1 - 4 ctateu 18 mmu myrkroM 1 crateu 29 HacTosmiero 3akoHa, 3a HEAOCTATKH TOBapa (paboTh, YCIIyTH),
BO3HUKIIINE TTOCTIE €T0 Mepeadl HOTPEOUTEIIO BCIEACTBIE OTCYTCTBHS Y HETO TaKOH HH(OPMAIHH.

(1. 2 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Brnagenen arperaTtopa, NpeIOCTaBUBLINK IOTPEOUTETI0 HEJOCTOBEPHYIO WM HEMOJHYI HMH(OpMaluo o ToBape (ycIyre) WIM IpOJaBlie
(McronmHUTENE), HA OCHOBAaHUM KOTOPOH MOTpeOHTeNieM OBUT 3aKIIOYEH JOTOBOP KYIUTH-TPOJAXKH (IOTOBOP BO3ME3THOTO OKAa3aHMsS YCIYT) C MPOAABIOM
(MCHOTHHTETIEM), HECET OTBETCTBEHHOCTD 32 YOBITKH, IPUYNHEHHBIE TIOTPEOUTEIIO BCISACTBHE MTPEIOCTABICHHS €My TaKoH HH)OpMaIHH.

Ecnu mHOE HE MPEeIyCMOTPEHO COTNAIICHHEM MEKAY BIIAJENbIIeM arperatopa W MpojaaBHOM (HCIOJHUTENEM) WIIM HEe BBITEKAaeT U3 CYIIECTBa
OTHOIIICHUI MEXTy HHMH, OTBETCTBEHHOCTH 3a HCIOJIHEHHE JOT0BOpA, 3aKIIOYCHHOTO MOTpeOUTEeNleM C NPOJAABLIOM (WCIIONHUTENEM) Ha OCHOBAaHUH
IIPEIOCTABICHHON BIIaJIeNIbIIEM arperaropa nHdopmarmy o ToBape (yciiyre) WM MpoJaBiie (HCIONHUTENE), a TAKKe 3a COOJII0ICHNE TIPaB NOTpeduTerei,
HapYIICHHBIX B pe3yJbTaTe Iepeady IMoTpeOuTeNo ToBapa (yCIyru) HeHaaIexKallero KayecTsa 1 oOMeHa Hellpo{0BOJILCTBEHHOTO TOBapa HaUIEKaIero
KavecTBa Ha aHAJIOTHYHBIN TOBap, HECET MPOAABeLl (MCIIOTHUTEIb ).

Bnageser arperatopa He HeceT OTBETCTBEHHOCTh 32 YOBITKH, IPUYHUHEHHBIE TOTPEOUTENIO BCIICACTBHE MPEIOCTABICHUS €My HEJJOCTOBEPHOM HIIH
HemoyNHOW WH(popMamuu o ToBape (yCiIyre), B Ciydae, €clii BIaJeliell arperaropa He M3MEHseT MH(OpMaIHio O ToBape (YCIyre), MPeaoCTaBICHHYIO
MPOABLOM (MCTIONHHUTENEM) U COZICPIKALIYIOCS B HPETIOKESHHH O 3aKII0UCHHH J0r0BOpa KyIUIH-NPOAAXKH (JJOrOBOpa BO3ME3HOTO OKa3aHHUs YCIYT).

(1. 2.1 BBeneH PenepansHbM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpebuTens BHpaBe NpenbsIBUTH TpeOOBaHME K BIIAJENBIy arperaropa O BO3BpaTe CyMMbI IIPOM3BEICHHON MM IPEIBapUTENBHOM OIIaThl
ToBapa (yciyrn). Brnagener arperaropa Bo3BpamaeT CyMMy HOJydeHHOH UM IIPeABapUTEILHON OIIIATHI TOBapa (YCIIyrd) B TE€UEHHE AECATH KaleHJapHBIX
JTHEH co IHS MpeIbSIBICHHS ITOTPEOUTENEM TAKOT0 TPEOOBAHUS PH OJJHOBPEMEHHOM HAJIWIHH CIIEIYIOMNX YCIOBHH:

ToBap (yciayra), B OTHOIICHHH KOTOPOTO IOTpeOHTeNeM BHECEHA INpeABapUTENbHAs OIaTa Ha OAaHKOBCKMII CcUeT BiajeNblla arperatopa, He
nepeaH MoTpeOUTENIO B CPOK (yciIyra He OKazaHa B CPOK);

MOTPeOUTENb HANPaBUJ MPOAABIY (MCIIONHHUTEIIO) YBEIOMIICHHE 00 OTKa3e OT MCIOJHEHHs IOTOBOpa KYIUTH-TIPOJaXKH (IOrOBOpPa BO3ME3IHOTO
OKa3aHHMsl YCIIYT) B CBSI3M C HapyLIEHHEM MPOJaBIOM (MCIIOJIHUTENIEM) 00s13aTeNIbCTBA epeaTh ToBap (0Ka3aTh YCIYTy) B yCTAHOBICHHBIH CPOK.

Hapsiny ¢ TpeGoBaHMEM O BO3Bpate CyMMbI MpPEIBAPUTENIBHON OIUIATHl ToBapa (YCIyrH) MOTPEOMTENIb HAmlpaBiseT BIAJENbIly arperaropa
TOJTBEPIK/ICHNE HANPABJICHUS MPOJABIy (MCIIOJIHUTENIO) YBEAOMIICHHS 00 OTKa3e OT HCIIOJHEHHUs JIOroBOpa KYIUIM-NIPOAAXH (J0roBOpa BO3ME3IHOTO
OKa3aHus YCIyT).

Ecnu vHOE He MPEeayCMOTPEHO YCIOBHSMHM IOJIb30BATENBCKOTO MIIM WHOTO COTJIAIICHHUS MOTPEOUTENs ¢ BIAJENblIEM arperatopa, yBeJOMIICHUE
npozaBly (MCIOJHHUTEN0) 00 OTKa3e OT HCIOJHEHHs JIOrOBOpa KYIUIM-TIPOJaXKH (J0roBOpa BO3ME3JHOrO OKa3aHWS YCIYT) MOXKET OBbITh HAlpaBlICHO
BIIQJIETIbILy arperatopa, KOTOpbIi 00s13aH HAPAaBUTh €ro MPO/ABILy (HCIIOIHUTEIIO).

(1. 2.2 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B NyHKTe 2.2 HacToslleil CTaTbW, Biajelel] arperatopa BOpaBe OTKa3aTh MOTPEOUTENI0 B BO3BpaTe€ CyMMBI
npeBapUTeNbHOM OIIaThl ToBapa (YCIyru) IpH IMOIYYeHHH OT MpojaBLia (MCIOJHHUTENS) MOATBEP)KACHUS MPHHATHS HOTpeOuTeIeM ToBapa (OKa3aHHs
YCIIYTH) TIPH YCIIOBUH, YTO KOMHUS TAKOTO MOATBEP)KACHHUS Oblila HallpaBJIeHa BIIa/IelIbLIeM arperaropa noTpeOUTeNo B TeUCHHE JeCITH KaleH[apHbIX JHEeH
CO JHS TOJYYCHHs BIIA[eNbleM arperaropa TpeOOBaHHsS O BO3BpaTe CYMMBI MpPEIBAPUTENBHON OIUIaThl ToBapa (yciayrd). B cimyuae Hecoriacus
HOTPEOHTENsI C PE/ICTABICHHBIMH BIIaJICNbIIEM arperaropa JoKa3aTelIbCTBAMH MPHUHSITHS MOTpeduTeneM ToBapa (OKa3aHHs yCIIyrH) MOTPEOUTENb BIpaBe
TpeOOBaTh BO3BpaTa CyMMBI IPOM3BEICHHOM UM ITpeIBapUTENbHON OIUIAaThl TOBapa (YCIIyr) B cy1eOHOM HOpSIIKE.

(m. 2.3 BBeneH PenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpn npuuMHEHHWH Bpena >KU3HH, 3[0POBBI0 W HMYIIECTBY HOTPEOHMTENsI BCIEICTBHE HENPENOCTaBIEHHS €My IIOJHOW M JOCTOBEPHOH
nHpopMaru o ToBape (pabote, ycimyre) moTpeOHUTENs BIpaBe MOTPEeOOBAaTh BO3MEIIEHMS TAaKOTO Bpelda B MOPSIKE, NMPEIyCMOTPEHHOM craThed 14
HACTOSIIEro 3aKoHa, B TOM YHCJIE ITOJHOTO BO3MEIIEHHs! YOBITKOB, IPUYNHEHHBIX MPUPOIHBIM 00BEKTaM, HAXOAAIIUMCS B COOCTBEHHOCTH (BJIaJICHHUN)
oTpeOuTeNs.

(1. 3 BBenen DenepanbHEIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHuHn TpeOOBaHHN MOTPEOUTENST O BO3MEILEHUH YOBITKOB, MPHUYMHEHHBIX HEJOCTOBEPHON WM HEAOCTATOYHO IIOTHOM
nadopmarmeii o ToBape (pabote, yciayre), HCOOXOIUMO HCXOMUTH M3 IPEIIOJIOKEHHS 00 OTCYTCTBHH y HOTPEOHTENs CHENUaIbHBIX ITO3HAHHI O
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CBOWCTBAX U XapaKTepUCTUKaX TOBapa (padoThl, yCIYTH).
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbst 13. OTBeTCTBEHHOCTH HU3rOTOBHTEJsI (MCHOJHUTENsI, NMPOAABLA, YNOJHOMOYEHHOH OpraHM3aluM WJIH YIOJHOMOYEHHOI0
MHAMBUAYAJIbHOI0 NPeANPUHUMATE/ISl, HMIIOPTEPa) 32 HapylleHHe NPaB NoTpeduTe e
(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyimieHHe IpaB NOTpeOMTENeH M3rOTOBUTENb (MCIIOJHHUTENb, IIPOJABEll, YIOJHOMOUYCHHAS OpraHM3allMs WIH YIOJHOMOYCHHBIN
WHIWBHUAYAIBHBII IPEANPHHUMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTS, IIPEAYCMOTPEHHYIO 3aKOHOM HJIN JOTOBOPOM.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu WHOEe HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYHHEHHBIC MOTPEOUTENIO, MOJISKAT BO3MEILCHUIO B MONHOW CyMMe CBEpX HEYCTOWKH
(TICHU), YCTaHOBICHHON 3aKOHOM FUTH JIOTOBOPOM.
(1. 2 B pen. denepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

3. Ymnara HeycTOHKH (IIEHH) U BO3MELIEHHE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBHUTEINS (MCIIOIHUTENS, POAABIIA, YIOJIHOMOUYCHHYIO OPraHU3aIHI0
WM YIIOJHOMOYEHHOTO HWHAMBHUIYaJbHOTO IPEINPUHUMATENSI, MMIOpTepa) OT HCHONHEHUs BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
oTpeOuTeNIeM.
(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsroroButens (WCIOJIHUTENb, ITIPOAABEL, YIOJHOMOYEHHAs OpTaHW3allUs WM YIIOJHOMOYCHHBIH WHIWBUAYaIbHBIH HpeINpHHIMATENb,
UMIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00s3aTeNbCTB MM 32 HeHaJIeKallee UCIOIHCHUE 0053aTeNbCTB, €CIIH JOKAXKET, YTO
HEUCIIOJIHEHHE 00s3aTeNbCTB WIIM WX HEHA/UICKAIee HCHOJIHCHHE MPOU30IUIO BCICICTBHE HEMPEOAOIMMON CHIIBL, @ TakKe II0 MHBIM OCHOBAaHHSM,
HPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanms moTpeOuTens o0 yIaTe HEYCTOMKH (M€HW), MPEAYCMOTPEHHOW 3aKOHOM WM JOTOBOPOM, IIOAJIEKAT YAOBICTBOPECHHIO
U3TOTOBUTENEM (MCIIOJHHUTEIEM, IPOAABLOM, YIOJIHOMOYCHHON OpraHM3alueil WIM YHNOJHOMOYEHHBIM HWHIMBHUIYAIbHBIM HPEANPHHHMATEIEM,
HUMITOPTEPOM) B TOOPOBOIEHOM HOPSIIKE.

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

6. IIpu ynOBIETBOPEHUH CYAOM TPeOOBaHMUI MOTPEOUTENS, YyCTAHOBICHHBIX 3aKOHOM, CYJI B3BICKUBACT C M3TOTOBUTEIS (MCIOIHUTENS, IPOAABIIA,
YIIOJTHOMOYEHHOH OpraHM3aliy WK YIIOJHOMOYEHHOTO MHIMBHAAYAIEHOTO NPEANPUHUMATENSI, UMIIOPTEpPA) 32 HECOOIIOICHUE B JOOPOBOIEHOM MOPSIIKE
YIOBJIETBOpEeHNs TpeOoBaHMH moTpeduTess mrpad B pasMepe HATHASCAT MIPOLEHTOB OT CYMMBI, IPUCYXXJICHHOH CYZIOM B IOJIB3Y MOTpeOUTENS.

(B pen. denepanpHoro 3axkoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHneM B 3aIIUTy MIpaB HOTPEOHUTENS BHICTYIAIOT OOIIECTBEHHBIE O0BEIHHEHNUS TOTpeOnTeNel (X acCOLMAINN, COF03bI) WIIM OpraHbl
MECTHOTO CaMOYIPABIIECHHS, MATHIECAT HPOIEHTOB CyMMBI B3BICKAHHOTO MTpada MepedrcIISIOTCs yKa3aHHBIM 00beANHEHIAM (MX aCCOIMANUIM, COI03aM)
W OpPTaHaM.

Crartbs 14. UmyniecTBeHHAsi OTBETCTBEHHOCTD 32 Bpejl, IPUYMHEHHBIH BCJIeCTBHE HETOCTATKOB TOBapa (padoThl, yCIyru)

1. Bpen, npuuMHEHHBIH )KU3HH, 3I0POBBIO MJIM MMYIIECTBY IOTPEOHUTENS BCISICTBUE KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WIIH
HHBIX HEJJOCTATKOB TOBapa (paboThl, YCIYTH), MOUISKUT BO3MEIICHHIO B OIHOM 00beMe.

2. IlpaBo TpeboBaTh BO3MEIIEHHS Bpeda, NPHYMHEHHOTO BCIIEACTBHE HENOCTAaTKOB ToBapa (paboThl, YCIyTH), TNPHU3HAETCS 32 JHOOBIM
MOTEPIIEBIINM HE3aBHCHMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX OTHOLIGHHSX C MPOJABIOM (HCIOJHHUTEIEM) HITH HET.

3. Bpez[, HpPI‘II/IHeHHBIﬁ KU3HU, 3O0POBBIO WM HUMYLIECTBY HOTpeGI/ITeHﬂ, IMOUICKUT BO3SMCIICHUIO, €CJIHM BpE€A NPUYUHECH B TEUYCHHUC
YCTAaHOBJICHHOI'O CpOKa CJ'IY)KGBI WK CpOKa rOAHOCTH TOBapa (pa6OTI>I).

Ecnn Ha ToBap (pe3ynbTaT paboThI) TODKEH OBITH YCTAHOBIICH B COOTBETCTBHMH C IIYHKTaMH 2, 4 cTaThbH 5 HACTOSIIEro 3aKOHa CPOK CITY>KOBI MK
CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, MO0 MOTpeOHTeN0 He ObUla MPE0CTaBlIeHa TOMHAs U JOCTOBEpHas MH(OPMALHsS O CPOKe CITyKObI WIIH CPOKE
TOJTHOCTH, TM0O0 MOTpeOUTEND He ObUT IPOMHGOPMUPOBAH O HEOOXOJUMBIX JIEHCTBHAX MO MCTEUSHHH CPOKA CITY)KObI MIIH CPOKA TOJJHOCTH M BO3MOMKHBIX
MOCJIC/ICTBHSAX IIPH HEBBINOIHEHUH YKa3aHHBIX JCHCTBHM, MO0 TOBap (pe3ynbrar paboThl) MO MCTEYCHHH 3THX CPOKOB MPEICTABISET ONACHOCTH IS
JKU3HHU U 3[J0POBbsI, BPE/I MOJICKHUT BO3MELICHUIO HE3aBUCHMO OT BPEMEHH €r0 MPUYMHEHHSI.
(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBHM € IyHKTOM 1 CTaThu 5 HACTOSIIEro 3aKOHa M3TOTOBHUTEINb (MCIIOMHUTENb) HE YCTAaHOBHI Ha TOBap (PaboTy) CPOK CITy>KOBI,

Bpel MOAJIEKUT BO3MELICHHUIO B ClIyyae ero NpUYMHEHHs B TeUEHHUE JIECATH JIET CO JHA Nepeaadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU ACHb Nepeaadn
YCTaHOBUTH HEBO3MOXKHO, C IaThl H3TOTOBJICHHUS TOBapa (OKOHYAHMS BHIIOJHEHUS PabOTEI).

Bpe,u, HpI/I‘H/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, MNOMAJICKUT BO3MCIICHHUIO IIPOAABIIOM WM UM3rOTOBUTEIIEM TOBapa IO BI)I60py
MOTCPIICBUICTO.

Bpen, mpuauHEHHBIH BCIEACTBHE HEAOCTATKOB pabOTHI MM YCIIYTH, TIOJUISKUT BO3MEIIEHHIO HCIIOJTHUTEIIEM.
4. N3rotoButenb (MCIOIHUTENb) HECET OTBETCTBEHHOCTH 3a BPEA, NMPUYMHEHHBIN XHU3HU, 370POBBIO MM MMYIIECTBY IIOTPEOHUTENS B CBSI3U C
HCTIOb30BAHIEM MaTepHaIoB, 000PyI0BaHHs, MHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOIUMBIX AJIS MPOU3BOJICTBA TOBAPOB (BBIMOIHEHHS PabOT, OKa3aHUs

yCJ'IyF), HE3aBUCHUMO OT TOT'O, ITIO3BOJIAJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIC CBOMCTBA MIIA HET.

5. MWsrotoButens (MCHONHUTENb, MPOJAABEN) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIM JOKAXET, YTO Bpel MNPUYMHEH BCIEICTBUE
HEMPEOA0JIMMON CHJIBI WIIM HapyIICHUs] MTOTPEOUTETIEM YCTAaHOBJICHHBIX MPaBWII UCIOJB30BAHUS, XPAHCHHS WM TPAaHCIIOPTHPOBKU TOBapa (paboTsl,

YCIyTH).
Cratbs 15. Komnencauusi MOpaibHOIo Bpeaa

MopaneHblif Bpes, NPUYMHEHHBIH NOTPEOUTENIO BCIEICTBUE HAPYIIEHHUS H3TOTOBUTENEM (HCHONHHUTENEM, MPOAABIIOM, YMOIHOMOYEHHON
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OpraHu3alueld WM YMONHOMOYEHHBIM HHAMBHUIYallbHbIM IPEANPUHUMATEIIEM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEAyCMOTPEHHBIX 3aKOHAMU M
MpaBoBbIMU akTamu Poccuiickoit Penepanyu, peryaupyroUIMMHA OTHOLICHHS B OOJACTH 3alUThl IMPaB HOTpeOUTENeH, MOIJICKUT KOMIIEHCALUH
IIPUYMHUTEIEM Bpela IIPU HaIU4uM ero BUHBL Pa3Mep koMmImeHcauyu MOpalbHOIO Bpela OIpPEAEsIeTCs CyJOM U HE 3aBUCHT OT pa3Mepa BO3MEILECHHS
HMYIIECTBEHHOI O Bpea.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KomneHcarust MOpaabHOTO BpeZia OCYLIECTBISIETCS HE3aBHCHMO OT BO3MEIIEHUSI UMYILIECTBEHHOTO Bpe/ia ¥ IOHECEHHBIX MOTPEOUTENEM YOBITKOB.
Cratbs 16. HeneilicTBHTeILHOCTD YCJI0BHIi 10roBopa, yIleM/ISIOIIMX NPaBa NOTPeOHTe st

1. YcnoBust m0oroBopa, YIIEMIAIOMIUE TpaBa MOTPEOUTENs MO CPAaBHEHUIO C MPAaBHJIAMH, YCTAHOBICHHBIMH 3aKOHAMH MM WHBIMH IIPaBOBBIMH
aktamu Poccuiickoit denepanun B 00J1aCTH 3aIUTHI IPaB MOTpeOuTeNIeH, MPU3HAIOTCA HeACHCTBUTEIbHBIMH.

Ecnu B pesysibTare HCIONHEHHs JOrOBOpa, YHIEMISIIOLICrO MpaBa MOTPEOUTENs, Y HEro BO3ZHHUKIM YOBITKH, OHM MOJIEKAT BO3MEIICHUIO
M3TOTOBUTEJIEM (UCIIOIIHUTENEM, IIPOAABIIOM) B TIOJIHOM O0BbEMeE.

2. 3ampemaercsi 00yCIOBIMBATh MPUOOPETCHUE OTHHUX TOBapoB (paboT, ycmyr) o0s3aTeNbHBIM MPUOOPETEHHEM HHBIX TOBapoB (paboT, yCiyr).
VYOBITKH, IPUYNHEHHBIE MTOTPEOUTENIO BCIIEACTBHE HapyIISHUs €ro mpaBa Ha CBOOOAHBIH BBIOOpP TOBapoB (paboT, YCIyT), BO3MEMIAIOTCS MPOJABIIOM
(MCHIOJTHHUTETIEM) B ITOJTHOM OOBEME.

3ampeiaercss 00yCIOBIHBATh yIOBICTBOpeHUE TpeOOBaHMII MOTpeOUTENeil, MPEabIBIIEMBIX B T€UCHHE TapaHTHHHOTO CPOKa, YCIOBHSMH, HE
CBSI3aHHBIMU C HEIOCTATKaMHU TOBapoB (paboT, yciyr).
(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. [Ipomasen (MCTIOMHHUTEIN) HE BIIpaBe 0e3 COTIacksl MOTPEOUTENS BBITOIHATH JOMOJHUTENbHBIE paboThl, yciIyrH 3a miaty. [lorpedurens Bpase
OTKa3aTbCs OT OIUIAThl TakuX paboT (ycilyr), a €clii OHH OIUIAaYeHbI, MOTpPeOUTeNb BIpaBe MOTPeOOBaTh OT IpoAaBLA (MCIOJIHUTENS) BO3Bpara
yImiaueHHOH cymMbl. Cormacue mOTpeOUTeNsl Ha BBHIOJHEHHE JOIONHUTEIBHBIX Pa0oT, YCIyT 3a ATy opopMIsieTcs HPOJaBLOM (MCHOJHUTEIEM) B
MUCBMEHHOU (hopMe, eclii MHOE HE MPEIYCMOTPEHO (eaepaabHbIM 3aKOHOM.

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbs 16.1. @®opMbI 1 NOPSIOK OIJIATHI IPU NIPO/AAKe TOBAPOB (BbLINOJHEHUH PadOT, OKA3aHUH YCJIYT)
(BBeneHa denepanbHEIM 3akoHOM OT 05.05.2014 N 112-03)

1. Ilponasen (ucmonHMTENb) 00s3aH 00ECHEYUTH BO3MOXKHOCTH OIUIaTHI TOBapoB (paboT, yciIyr) HMyTeM HCIIOJIB30BAaHUS HAIMOHAJIBHBIX
IUIATEXKHBIX HHCTPYMEHTOB, a TAKKe HATMYHBIX PACUETOB I10 BEIOOPY MOTPEOUTES.

OO0s13aHHOCTH 00ECIIeYNTh BO3MOXHOCTb OILIAaThl TOBAapOB (paboT, YCIIyT) C HCIIOIb30BaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B PaMKax
HAIIMOHAIEHOW CHCTEMBI TUIATeKHBIX KapT PaclpoCTpaHsAeTCs Ha TpoaBna (MCIOTHUTENS), Y KOTOPOTO BEIPYYKa OT peai3alidil TOBapoB (padoT, yCiyT)
3a IpeANIeCTBYIOMNI KaJleHIapHBIA IO/ MPEBBIIIaeT COPOK MIJUTHOHOB PyOIIei.

Ecnn mecto orutatel ToBapoB (paboT, yCIyr) HaXOQWTCS B MeCTe, I/ie He MPEIOCTABIIIOTCS YCIYTH JOCTyNa K IOJBIXHOW paanoTeneOHHOI
CBA3M M (WJIH) CPEACTBAM KOJUICKTHBHOTO JOCTyNa K HWH()OPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOW cetn "VHTepHeT", mpojaBer (MCIIOIHUTENb)
0CBOOOXKIAETCS OT 005S3aHHOCTH 00ECIIEYNTh B 3TOM MECTE BO3ZMOYKHOCTD OILIATHI TOBAPOB (PabOT, YCIyT) C UCTIONB30BAHNEM HAIIMOHAIBHBIX TUIATEKHBIX
HHCTPYMEHTOB.

IIpomaBer; 0ocBOOOXIaeTcss OT OOA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHl TOBAPOB C HCIOJNB30BAHMEM HAILIMOHAJBHBIX IUIATEKHBIX
HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYYKa OT PEalU3aliH TOBAPOB B KOTOPOM COCTABJISIET MEHee ISITH MUJUIMOHOB pyOiel 3a MpeauecTBY IOMuit
KaJICHAPHBIH TOJI.

(1. 1 B pen. ®enepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omtata ToBapoB (padboT, YCIIyT) MOKET MMPOU3BOIUTHCS IOTPEOUTENIEM B COOTBETCTBUH C YKa3aHWEM MPOAABIA (MCIIOTHUTENS ) yTEM pacyeToB
4yepe3 CyOBEKTOB HAIlMIOHAIBHOHM IUIATE)KHON CHUCTEMBI, OCYIIECTBILSIIONIMX OKa3aHWE IUIATE)KHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit dexepanuy 0 HaMOHATHHOH IUIATEXHOH CHCTEME, €CIM MHOE HEe YCTAaHOBJIEHO (pemepasbHBIMH 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMU
MpaBoOBbIMM akTaMu Poccuiickoii @enepannu.

3. Ipu omnate ToBapoB (paboT, yCIyr) HATMYHBIMU JICHSKHBIMU CPEJICTBAMHU 0053aTeIbCTBA MOTPEOUTENSI TTepel IPOAABIOM (MCIOIHUTENEM) 110
orraTe TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECCHUS HAIMYHBIX JICHEKHBIX
CpPE/CTB MPOAABIY (MCIIOIHHUTENIO) OO0 IIIATeXHOMY areHTy (CyOareHry), OCyIeCTBISIONIEMY ISSITEILHOCTD MO IPHEMyY IUTaTeKed (GU3NIECKHX JIHIL.

[Ipu omnate TOBapoB (paboT, ycimyr) myTeM IepeBoja MPEAOCTABIIEMbIX MOTPEOHTENEeM HAIUYHBIX JEHEKHBIX CPEICTB 0€3 OTKPBITHS
GaHKOBCKOro cuera 00s3aTenbCTBa MOTPEOUTENs Mepe MPOAABLOM (MCIIOIHUTENIEM) TI0 OIUIaTe TOBapoB (PaboT, yCIYT) CYUTAOTCS MCIOIHEHHBIMHU B
pa3Mepe BHECEHHBIX JACHEKHBIX CPEJICTB C MOMEHTa BHECEHHSI TIOTPEOUTEIEM HATMYHBIX JCHEKHBIX CPEICTB KPEAUTHON OpraHu3alvu 11060 6aHKO BCKOMY
IJIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONMM AEsSTeIbHOCTh B COOTBETCTBUH C 3aKOHOJAATENbCTBOM Poccuiickoil denepanun o HalMOHAIBHON
IUIATEXKHOM cucTeme.

IIpu ommate ToBapoB (paboT, yCIyT) IMyTeM IepeBoaa JEHESKHBIX CPEJICTB B paMKaxX MPUMEHSEMBIX (OopM Oe3HAMYHBIX pacdeToB 00513aTeNIbCTBA
noTpeduTeNst mepes NPoAaBloM (HCIOIHUTEIEM) IO OIUIaTe TOBApPOB (PaboT, YCIIYT) CUMTAIOTCS CIIOMHEHHBIMHE B CyMMe, YKa3aHHO B PacOpsDKEHUH O

NEPEBOJC NCHCIKHBIX CPEACTB, C MOMECHTA NOATBEPIKACHUS €0 UCIIOJIHECHUSA 06CJ'Iy)KI/IBaIOHIeI71 HOTpe6I/ITeH$I erZ[HTHOﬁ OpraHHSEHHCﬁ.

4. Ilpu onate ToBapoB (paboT, yciyr) NpoAaBily (MCIIOJHHUTEINIO) 3alpEIleH0 YCTAHABINBATh B OTHOIIEHHH OJHOTO BU/A TOBAapoB (padoT, yCiayr)
pa3iIMYHbIE [IEHBI B 3aBUCHMOCTH OT CIIOC00a MX OIUIATHI HOCPEICTBOM HAJIMYHBIX PAcUeTOB MM B paMKax IPUMEHSIeMBIX (popM Oe3HAIMIHBIX PACUETOB.

5. IlponaBent (MCIIOMHUTENB) HECET OTBETCTBEHHOCTh 32 BO3HHKILIKE y IMOTpeOUTENsT yOBITKH, BBI3BaHHBIC HapylIeHHeM TpeOoBaHMM myHKTa 1
HACTOSIIEH CTaThH.

Cratbs 17. CynedHas 3a1uTa npap norpedouTesnei

1. 3amura npaB noTpeduTenel OCyIeCTBISAETCS CYI0M.
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3amMTa npaB NOTPEOUTENEH yCIIyr, OKa3blBaeMbIX (PMHAHCOBBIMU OPraHU3AlMSIMH, OPraHM3YIOLIMMH B3aMMOJCHCTBHE C YIIOJHOMOUYCHHBIM I10
npaBaM HoTpebuTenell (MHAHCOBBIX YCIyr B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHoM "OO YIOIHOMOYEHHOM IO HpaBaM moTpeduTeneil prHaHCOBBIX
ycIyr", OCyIIECTBIIETCS C 0COOCHHOCTSIMHU, YCTAHOBJICHHBIMH yKa3aHHBIM DeepalbHbBIM 3aKOHOM.
(a63an BBeneH enepanbHbM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Wcku o 3amuTe mpas noTpeOuTeneil MoryT ObITh IPEAbIBICHBI IO BEIOOPY UCTLA B CY[ 110 MECTY:

HaXOXEHHS OPTraHU3alllH, a €CIIM OTBETYUKOM SBJIACTCS MHAUBULYaIbHBIH IPEANPUHUMATEIb, - €0 )KUTEIbCTBA;

JKUTEJIBCTBA WM NPEObIBAHUS HCTLLA;

3aKJIFOYEHHUS WM UCTIOJIHEHHS I0T0BOpA.

Ecnm uck K OpraHm3aliy BBITEKAeT M3 JEATENBHOCTU e¢ (uiInajta MM INPEACTaBUTENbCTBA, OH MOXET ObITh NMPEIBSABICH B CyJ IO MECTy
HaxOXKIEHHs ee (prnaia WiIK Ipe/ICTaBUTEeIbCTRA.
(1. 2 B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

3. TloTpeOuteny, MHbIE MCTIBHI MO HCKaM, CBS3aHHBIM C HapyLICHHEM IIpaB NOTpeOHTeneil, 0cBOOOXKIAIOTCSA OT YIUIAaThl TOCYJapCTBEHHOM
TMIOIIIHHEI B COOTBETCTBHH € 3aKOHOaTeNILcTBOM Poccuiickoit dexeparyu o Hanorax u cobopax.

(1. 3 B pen. denepanproro 3akona ot 18.07.2011 N 242-D3)

Iaasa IL 3AIIIATA [IPAB IIOTPEBUTEJIEN [IPU IIPOIAKE
TOBAPOB IOTPEBUTEJISIM

Cratbsa 18. IlpaBa norpedure/isi npu 00HAPYKEHUU B TOBape HEJ0CTATKOB
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpebuTens B cirydae 0OHapyKEHHUS B TOBape HEAOCTATKOB, €CIIM OHHU He ObIIM OrOBOPEHEI IIPOJABIIOM, IT0 CBOEMY BEIOOpPY BIIpaBe:
MoTpeOOBaTh 3aMEHBI Ha TOBAp ATOH ke MapKHU (3THX ke MOJICTH U (WIH) apTUKYJIa);

moTpeOoBaTh 3aMEHbI Ha TAKOM JKe TOBAp APYroi Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOLIMM IIepepacieToM MOKYTHOH IIEHbI;
moTpedoBaTh COPA3MEPHOTr0 YMEHBIICHUSI TOKYITHOH HEHBI,

HOTpCGOBaTL HE3aMCIJIMTCIILHOTO 663B03M63L[HOI‘0 YCTpaHEHUA HCEAOCTATKOB TOBapa WJIA BO3MCIICHHUA pacxXOoJOB Ha HX MCOPABICHUC
l'IOTpe6I/ITeJ'[eM WK TPETHbUM JIMLIOM;

OTKa3aThCS OT MCIOJIHEHHS JOTOBOPA KYIUTH-TIPOAAXKN M OTPeOOBaTh BO3BpaTa yIIadeHHOH 3a ToBap CyMMBI. [1o TpeboBaHMIO MPoIaBLa U 3a €r0
CUeT NOTPEOUTENb OJDKEH BO3BPATUTh TOBAP C HEOCTATKAMU.

Ilpn sTOoM mNOTpeOHTENH BHpaBe HOTPeOOBATH TAKKe ITOJHOTO BO3MELIEHHs YOBITKOB, NPHYMHEHHBIX €My BCJIEACTBHE IPOJAXH ToBapa
HEHAJUIEKAIEeT0 KauecTBa. Y OBITKH BO3MEIIAIOTCS B CPOKHU, YCTAaHOBJICHHBIE HACTOSIIUM 3aKOHOM JUTS YOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBaHMIA
MOTPEOUTEIS.

B oTHOIIEHNH TEXHMYECKH CIIOXHOTO TOBapa MOTpeOHTeNh B Cilydae OOHApyXKEHHs B HEM HEJOCTaTKOB BIIPABE OTKA3aThCs OT MCIIOJIHEHUS
JIOTOBOpa KYIUTH-NIPOJIaXH M MOTpeOOBaTh BO3BpaTa yIIAauYeHHOH 3a TaKOH TOBap CyMMBI JIN0O NMPEABSIBUTH TPEOOBAHIE O €0 3aMEHEe Ha TOBap 3TOH ke
Mapku (MOZENH, apTHUKYJIa) WM HA TAKOH JKe TOBap APYroil Mapku (MOJENH, apTHKyJa) C COOTBETCTBYIOMNM II€PEepacyeToOM MOKYITHOH IIEHbI B TEUCHHE
MATHAIATH JHEH co IHS Iepefadd MoTpeOUTeNto Takoro Tosapa. 1o mcTedeHHMM 3TOrO CpoKa yka3aHHBIE TPeOOBaHMS IMOIJIEKAT YAOBIETBOPEHHIO B
OJTHOM M3 CIIEIyIOIINX CTy4Yaes:

06Hapy>KeH1/Ie CYHICCTBEHHOT'O HEAOCTATKa TOBApa,
HapyHIeHNUC yCTAaHOBJICHHBIX HACTOALIUM 3aKoHOM CPOKOB yCTpaHEHHU HEAOCTATKOB TOBApa,

HEBO3MOXHOCTb HUCHOJIb30BAHUS TOBApa B TCUCHUE KaXKIOI0 roja I‘apaHTPIﬁHOFO CpOKa B COBOKYITHOCTHU Ooitee ueM TpUAUaTh IHei BCJICICTBUC
HEOJHOKPATHOT'O YCTPAHEHUS €TI0 Pa3IMYHbIX HEAOCTATKOB.

Ilepeuenb TEXHHMUYECKHU CIIOKHBIX TOBAapOB yTBepkaaercs [IpaBurensctBom Poccuiickoit denepanuu.
(. 1 B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHus, yKa3aHHbIE B MyHKTe | HacTosmieil cTaThy, NPEABIBISIOTCS MOTPEOUTENEM MPOAABILY JHOO YIOIHOMOUYCHHONW OpraHH3alluy HIN
YIOOJIHOMOYEHHOMY MHAUBUAYAJIBHOMY IPEANTPUHUMATEIIIO.
(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. Tlorpebutens BhpaBe MPENbSBUTh TPeOOBaHWs, yKa3aHHbIe B a03alax BTOPOM M MATOM IYHKTAa | HACTOSAMIEH CTAaThbH, M3TOTOBHTEIIO,
YHOIHOMOYCHHON OPraHU3alUK WK YIIOJIHOMOYSHHOMY HHANBHAYAIBHOMY IPEANPHHIMATEIIO, HMIIOPTEPY.
(8B pen. DenepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsaBineHus 3THX TpeOOBaHMI IOTpeOMTENb BIPAaBE BO3BPATUTH U3TOTOBUTEINIO MIIM MMIIOPTEPY TOBAp HEHAIEKALIEro KauecTBa U
noTpeOOBaTh BO3BpaTa YINIAYEHHOH 32 HETO CYyMMBI.
(8 pen. denepanbHoro 3akonHa ot 25.10.2007 N 234-03)

4. Ytparun cuiy. - ®enepanbuslii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTEN KACCOBOTO MJIM TOBAPHOTO YeKa JMOO MHOTO JOKYMEHTA, yAOCTOBEPSIONIMX (DAaKT M YCIOBUS IOKYIKH TOBapa, HE
SIBIISIETCSI OCHOBAHHMEM /IS OTKa3a B yJIOBICTBOPEHUH €TI0 TPeOOBAHHH.
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ITpomaBen; (M3rOTOBHUTENb), YHOJIHOMOYEHHAs OPraHM3alUs WIH YINOJIHOMOYEHHBIH WHIMBUIYaIbHBINA NPEANPHHUMATENb, UMIOPTEDP OOS3aHbI
HPHUHATH TOBAp HEHAJIEKAIIEro KayecTBa y HMOTPeOUTeNst W B Clydyae HEOOXOIMMOCTH IIPOBECTH HPOBEPKY KadecTBa ToBapa. [loTpeOutens Brpase
Yy4JacTBOBATh B IPOBEPKE KauecTBa TOBapa.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B cmywae crnopa o0 mNpHYMHAX BO3HUKHOBEHHMS HEJOCTATKOB TOBapa IpojaBell (M3rOTOBUTEINb), YIIOJHOMOUYCHHAS OpraHM3aLus WIH
YIIOJTHOMOYEHHBIH HHANBHYaJIbHBIN NIPEAIIpUHAMATENb, HMIIOPTEP 00sS3aHbI IIPOBECTH SKCIEPTU3y TOBApa 3a CBOI cueT. DKCIepTu3a ToBapa MpOBOIUTCS
B CPOKH, yCTaHOBIIeHHBIe cTaThsimu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YZOBIETBOPEHHS COOTBETCTBYIONIMX TpeOoBaHUH noTpedbutens. [lorpedbutens
BIIpaBE MPHUCYTCTBOBATh NPU MPOBEICHUY SKCIEPTH3bl TOBapa U B CIy4yae HECOTJIACHS C €€ Pe3yIbTaTaMH OCHOPHUTH 3aKIIFOYCHHE TaKOHW 3KCIEePTH3bl B
cyneOHOM MOopsIKe.

(B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-03)

Ecnu B pesymbrare sKCIepTH3Bl TOBapa YCTaHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCIEACTBHE OOCTOSATENBCTB, 32 KOTOPHIE HE OTBEYaeT
mpojaBel] (M3TOTOBUTENb), MOTPeOHUTENs 00s3aH BO3MECTHTH MPOIABLY (HM3TOTOBUTENIO), YIOJHOMOYEHHOW OpPraHM3allMUd WIA YIOJIHOMOYCHHOMY
WHIUBHAYAIBHOMY IPEANPUHUMATEIII0, UIMIIOPTEPY PACXO/bI HA IPOBEICHUE SKCIICPTU3BL, @ TAKKE CBA3aHHbIC C €€ NPOBEICHUEM PACXO/Ibl Ha XPAaHEHUE U
TPaHCHIOPTHPOBKY TOBapa.

(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. denepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

6. Ilponaser (MU3rOTOBHUTEINB), YIIOTHOMOYCHHAS OPTaHHU3ALM I YHOJHOMOYCHHBIN HHAMBHIYAIbHBIN MPSANPHHAMATENb, HMIIOPTEP OTBEYAET
3a HEIOCTaTKH TOBapa, Ha KOTOPBI HE YCTAHOBIICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHH BO3HHMKIHM [0 IEpeladyd ToBapa
HOTPEOUTEIIIO WITH 110 IPHYHHAM, BO3HHKILIHIM 0 9TOTO MOMEHTA.

(B pen. @enepanbhoro 3akona ot 21.12.2004 N 171-D3)

B otHOmeHnm ToOBapa, Ha KOTOPBIA YCTAaHOBJIEH TapaHTUIHBIA CPOK, IpoJaBell (M3rOTOBUTENb), YIOJHOMOUYCHHAs OpTaHW3alus WIN
YIOJHOMOYCHHBIH WHIMBUYaJIbHBIH NpEIPUHAMATENIb, UMIOPTEP OTBEYACT 3a HENOCTATKU TOBApa, €CIM HE JOKaKET, YTO OHU BO3ZHMKIH I10CIC
Hepeiayd ToBapa MOTPEOMTENI0 BCICIACTBUE HApPYIICHHS MOTPEOUTENIeM MpaBHII UCHOJIb30BAHMS, XPAHEHHs WJIM TPAHCIOPTUPOBKH TOBapa, ACHCTBHIl
TPETHHX JIUL MM HEIPEOJ0IMMOIl CHIIBI.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)
(1. 6 BBeieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpymHOrabapUTHOrO TOBapa M TOBapa BecoM Oojee MSITH KUIOTPAMMOB Ui PEMOHTA, YIEHKH, 3aMeHbl W (WIH) BO3BpAT HX
MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMH M 33 CYET MPOjaBla (H3rOTOBUTEINS, YIIOJHOMOYCHHON OPraHU3aIlMy WK YIIOJIHOMOYCHHOTO HHIMBUAYaIHLHOTO
MPEANPHUHAMATEIS, UIMIIOPTEpa). B cliyyae HEUCIONHEHUS TaHHOI 00S3aHHOCTH, a TaKKe MPH OTCYTCTBUU MPOJAaBIa (MU3rOTOBUTENS, YIOJTHOMOYCHHON
OpraHM3alyy UK YIOJTHOMOYEHHOTO MHANBHUAYAIbHOTO MPEANPUHAMATENS, UMIIOPTEPA) B MECTe HAXOXKACHMS MOTPeOUTENs T0CTaBKa U (M) BO3BpAT
YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISITHCS MoTpeduTenaem. [Ipu 3ToM mpoaaser (M3roOTOBUTEINb, YIOIHOMOUYCHHAS OPraHU3aIysl WM YIIOTHOMO Y€HHBIN
WHIUBUIYalbHBIA peIIPHHUMATEb, KIMIOPTEP) 00s3aH BO3MECTHUTh MOTPEOUTEINI0 PacXO/bl, CB3aHHBIE C JOCTaBKOW M (MIJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. denepanproro 3akona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoxu npeabsiBjieHUs] NOTpeduTe1eM TPeOOBaHMIl B OTHOLICHUH HElOCTATKOB TOBapa

1. TlotpeOutens BHpaBe MNPEABSIBUTH HPEIyCMOTpPEHHBIe cTaTheld 18 Hacrosmiero 3akoHa TpeOoOBaHMS K NPOJABIY (M3TOTOBUTEIIO,
YIIOTHOMOYEHHOH OpPTaHM3aliy WM YIIOJTHOMOYEHHOMY WHIMBHIYaTbHOMY MPEINPUHUMATEIIO0, UMIOPTEPY) B OTHOIICHHH HEJOCTAaTKOB TOBAapa, €CJIN
OHU 0OHAPY>KEHBI B TEUEHHE TapaHTHHHOTO CPOKA MM CPOKA TOJHOCTH.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOIIEHHH TOBapOB, HA KOTOPHIC FapaHTUIHBIC CPOKH HJIM CPOKH TOJHOCTH HE YCTAHOBIICHBI, MOTPEOUTENb BIIPaBE MPEIbSIBUTh YKa3aHHBIC
TpeOOBaHMsI, €CITi HEJOCTATKH TOBAPOB OOHAPYKEHBI B Pa3yMHBI CPOK, HO B Ipeleiax ABYX JIeT CO THs Mepeaavyd WX MoTpeburelnio, ecau Oonee
JUTATEITLHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM HJTH JIOTOBOPOM.

(. 1 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

2. T'apaHTHIHBII CPOK TOBapa, a TAKKe CPOK €ro CIyKObl HCUUCIAETCS CO JHS Mepefadd ToBapa MOTPEOUTEINO0, eCIId HHOE He MPEeIyCMOTPEHO
J10TOBOpPOM. Ecmmn JAC€Hb Iepeiayu YCTAHOBUTb HEBO3MOXKHO, 3TU CPOKHU UCHUCIIAIOTCSA CO JHS U3TrOTOBJICHUA TOBapa.
(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

i1 ce30HHBIX TOBapoB (00YBH, OJEKIBI M TPOYMX) ITH CPOKH HCUHCIIFOTCS C MOMEHTa HACTYIUICHHS COOTBETCTBYIOLIETO CE30HA, CPOK
HACTYIJIGHHs] KOTOPOT'O OINPEENseTCs COOTBETCTBEHHO CyObekTtaMu Poccuiickoit denepannu UCXOIsl U3 KIMMATHYECKUX YCIOBHIT MeCTa HaXOXKICHHS
moTpeouTeneii.

[Ipu npoxaxke TOBapoB MO o0Opasiam, IO MoYTe, a TAKKE B CIyYasX, €CJIM MOMEHT 3aKJIFOUSHHUs JOrOBOpa KYIUIU-TPOAAXKH U MOMEHT Iepeiadn
TOBapa MOTPEOMTENI0 HE COBIANAIOT, 3TH CPOKHM HCUYMCISIOTCS CO IHS JOCTaBKM ToBapa mnotpebuTento. Eciam moTpeOuTenb JHUIIEH BO3MOXKHOCTH
HCIIOJIb30BATh TOBAP BCIIEJCTBHE OOCTOATEIBCTB, 3aBUCSIINX OT MPOJaBLa (B YaCTHOCTH, TOBAp HY)KAAETCS B CIICLHANLHON YCTAHOBKE, MOAKITIOUSHUN WK
cOOpKe, B HEM UMEIOTCSI HEOCTATKU ), TAPAHTUHHBIA CPOK HE TEYeT 10 YCTPAaHEHHMs MPOJaBIOM TaKUX 00CTOATENbCTB. ECiN IeHb HOCTAaBKH, YCTaHOBKH,
IMOAKIIKOYCHMUS, CGOpKI/I TOBapa, yCTpaHEHUs 3aBUCALIUX OT IpoAaBLa OGCTOﬂTeJ’leTB, BCJICACTBUE KOTOPBIX l'lOTpe6I/ITCJ'll) HE MOXKET UCIIOJIb30BaTh TOBAp
0 HA3HAYEHHIO, OTIPEACIUTh HEBO3MOKHO, 9TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKJIIOUSHHUS JOrOBOpa KYIUIH-TIPOIAKH.

(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckioueH. - OeepanbHpiii 3aKoH oT 17.12.1999 N 212-03.

Cpok rogHOCTH TOBapa ONpPENCIACTICA IMEPUOJOM, HCUHMCIAEMBIM CO [JHS M3TOTOBICHUS TOBapa, B TEYEHHE KOTOPOIO OH IPUTOAEH K
UCTIONBb30BAHUIO, MM JATOM, 0 HACTYIUIEHUs] KOTOPOi TOBap MPUTOJieH K UCIONIb30BAHHIO.

IIpoomKHUTETEHOCTE CPOKa FOXHOCTH TOBapa JI0JDKHA COOTBETCTBOBATH 00s3aTENBEHBIM TPEOOBAHUSM K OE30IIaCHOCTH TOBApA.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-93)

3. rapaHTHﬁHBIC CPOKH MOTYT YCTaHAaBJIMBATbHCA Ha KOMIUICKTYIOIIWE U3JACIHSA U COCTAaBHBIE YaCTH OCHOBHOI'O TOBapa. rapaHTPIfIHBIe CpPOKH Ha
KOMIUICKTYIOIIUE U3ACJIUA U COCTAaBHBIE YaCTH UCUHUCIIAIOTCA B TOM XK€ IOPAIAKE, YTO U FapaHTI/II‘/'IHLII\/'I CPOK Ha OCHOBHOM TOBap.
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['apaHTHIHBIE CPOKHM HAa KOMIUICKTYIOIIME H3EIUs U COCTABHBIC YaCTH TOBApa CYUTAIOTCS PABHBIMU IapaHTUHHOMY CPOKY Ha OCHOBHOE M3ZIEIIHE,
€cJIM MHOE HE YCTaHOBJICHO JAOrOBOpOM. B cityuae, eciiv Ha KOMIUIEKTYIOIEE U3/Ie]He U COCTaBHYIO YacTh TOBAapa B JOTOBOPE YCTAHOBJICH I'apaHTHHHBIHN
CPOK MEHBIIEH MPOMOIDKUTENFHOCTH, YeM TapaHTUHHBIN CPOK Ha OCHOBHOE H3JeNNe, MOTPeOHTENh BIIPaBE HPENbSIBUTH TPEOOBAHMS, CBS3aHHBIC C
HEJOCTaTKaMH KOMIUIEKTYIOIIETr0 U3AENUs U COCTaBHON YacTH TOBapa, IIpH UX OOHAPYXEHHH B TEUCHHE FAaPaHTUITHOTO CPOKa Ha OCHOBHOE M3JIENHUE, €CIN
HHOE HE IPETYyCMOTPEHO JI0TOBOPOM.

(8 pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha xOoMIIIEKTyIOIIEee H3/IeIe YCTaHOBIICH TapaHTHHHBIN CPOK OOJBIIeH MPOMODKUTEIFHOCTH, YeM rapaHTHIHHEIH CPOK Ha OCHOBHOM TOBap,
MOTpeOUTENb BIPaBE TNPEIAbSIBUTH TPEOOBAHUS B OTHOIIEHWH HENOCTaTKOB TOBapa MNPH YCIOBHH, YTO HENOCTATKH KOMIUIEKTYIOLIETO H3MAeNHs
00OHapyXeHBI B TEUEHHE rapaHTUHHOTO CPOKa Ha 3TO U3/ENHe, HE3aBUCHMO OT UCTEUSHUsI TapaHTUHHOTO CpoKa Ha OCHOBHOI! TOBap.

4. Cpoku, yka3aHHbIC B HACTOSIICH CTaThe, JOBOJATCS JO CBEICHHUS MOTPEOUTENsI B HHPOPMAINH O TOBape, MPEIOCTABISIEMON MOTPEOUTEIIO B
COOTBETCTBHUU CO cTaTheld 10 HacTosIero 3akoHa.

5. B ciywasx, korga mpeayCMOTPCHHBIA JOTOBOPOM TapaHTHHHBIA CPOK COCTaBJIICT MEHEE JBYX JIET M HEJIOCTAaTKH TOBapa OOHAPYKEHBI
MOTpeOHTENIeM IO UCTCYSHUH TapaHTHIHOTO CPOKa, HO B MpeAeiax ABYX JIeT, MOTPeOUTeNb BIPaBe MPEIbIBUTH MPOAABIY (M3TOTOBHUTEINIO) TPeOOBAHMS,
MIPeIyCMOTPEHHBIE cTaThell 18 HacTosAmero 3akoHa, ect JOKAXET, YTO HEJOCTATKU TOBapa BOSHUKIU J0 €ro MepeAadyr NOTPEOUTEINI0 I 110 IPHYUHAM,
BO3HHKIIUM JIO 3TOTO MOMEHTA.

(1. 5 BBesieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciryyae BBIABICHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHTENb BIpPaBe MPEAbSIBUTh U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHHU3aIliu
WA YIOJHOMOYCHHOMY WHIWBUAYATbHOMY MPEANPHHUMATEIIO, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHCHHWH TaKUX HEJOCTATKOB, CCIH
JTIOKaXKET, 9TO OHHU BO3ZHHKIIM JI0 TIepeIavyd TOBapa MOTPEOUTEIIO WIIH 10 NMPHYHHAM, BO3HHKIIUM JI0 STOT0 MOMEHTA. YKa3aHHOE TPEOOBAHUE MOXKET OBITh
MPEbSBICHO, €CIIM HEJAOCTATKH TOBapa OOHAPYKEHBI IO MCTEUCHHWHU JABYX JIET CO JHS Mepelavyd TOBapa MOTPEOHTEIN0, B TCUCHUE YCTAHOBICHHOTO Ha
TOBap CPOKa CIYKOBI WJIM B TE€UYECHHE OCCATH JIET CO ITHA MEpeAadd ToBapa MOTPEOUTENIO B Cilydac HEYCTAaHOBIICHHS Cpoka CirykObl. Eciu ykazaHHOE
TpeOOBaHNE HE YAOBICTBOPEHO B TEUCHHE ABAIATH JHEH CO THS €ro MpeAbsIBICHHS OTpeOUTeNeM WM OOHAPY>KEHHBI UM HEIOCTATOK TOBApa SBIAETCS
HEYCTPaHUMBIM, MOTPEOUTENb IO CBOEMY BBHIOOPY BIpaBe MNPEIbSBUTH H3TOTOBHTENIO (YIOJIHOMOYCHHOW OpPTraHU3allMM WM YIOJIHOMOYCHHOMY
WHIUBUYyaJbHOMY MpeIIpUHIMATENI0, UMIIOPTEPY) MHBIC MPEIyCMOTPEHHbIe MMyHKTOM 3 cTaThi 18 Hacrosmiero 3akoHa TpeOOBaHHS WIIH BO3BPATHTH
TOBap M3TOTOBUTEIIO (YMOJHOMOUYCHHOW OpraHM3allid WM YIOJHOMOYCHHOMY WHAWBUAYaTbHOMY MpPCANPHHUMATEI0, UMIIOPTEPY) U MOTPeOOBATH
BO3BpaTa yIIAYEHHOM JEHEKHOU CYMMBI.
(1. 6 B pen. denepanprHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 20. YcTpaHeHHe HeIOCTATKOB TOBapa H3roTOBHTeJeM (MPOAABLOM, YIMOJIHOMOYEHHOIH OpraHm3amueil MM YNOJTHOMOYEHHBIM
HHIMBHIYATbHBIM MPeANPHHAMATEIEM, HMIIOPTEPOM)
(B pen. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

1. Ecm CpPOK YCTpaHCHUS HEOOCTATKOB TOBapa HE OIIPCACICH B MMUCHMCHHON (bopMe COoTJIalI€EHUEM CTOPOH, 3TH HEAOCTATKU HOJI)KHBI OBITH
YCTPAHCHbI U3TOTOBUTEIIEM (HpOI[aBL[OM, yHOHHOMO‘IeHHOﬁ OpFaHH3aL{I/Ieﬁ WIN YIIOJTHOMOYE€HHBIM WHAUBUAYAJIbHBIM IPEANIPUHUMATEIIEM, I/IM]'IOpTepOM)
HE3aMEJIMTECIIBHO, TO €CTh B MHUHUMAJTbHBIA CpOK, 00BEKTUBHO HeO6XOI[HMLIfI IJId UX YCTpaHCHHUSA C y4YE€TOM 0OBIYHO MPUMEHAEMOTO crocoba. CpOK
YCTpaHCHUA HEAOCTATKOB TOBapa, OHpeZ[GJ'IHeMHﬁ B MUCbMECHHOM d)opMe COrjlallI€HUEM CTOPOH, HE MOXKET IPEBLILIATE COPOK NATH JTHEH .

B ciydae, ecnu Bo BpeMs yCTpaHEHHUs] HEJIOCTATKOB TOBapa CTAaHET OYEBHAHBIM, YTO OHHM He OyIyT YCTpaHEHBI B ONpPEACNICHHBII COralieHHeM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUMTH COIJIAIIEHHE O HOBOM CPOKE YCTPaHEHWsl HEJOCTAaTKOB, ToBapa. [Ipum 3TOM OTCYTCTBHE HEOOXOAMMBIX IS
YCTpaHEeHHsI HEJOCTaTKOB TOBapa 3allaCHBIX 4YacTed (merayiell, MaTepuaioB), 0OOpYIOBaHUS WM IOJOOHBIC NPHUYWHBI HE SIBISIOTCS OCHOBAHHMEM IS
3aKJIFOYEHHMS COTJIAICHHSI O TaKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT OTBETCTBEHHOCTH 3a HapyLICHHE CPOKa, ONMPENETIEHHOTO COTNIAlIEHHEM CTOPOH
MEepPBOHAYANIBHO.

(. 1 B pen. denepanpHOTro 3ak0Ha OT 25.10.2007 N 234-D3)

2. B OTHOIIEHNH TOBAapOB UIUTEIBHOTO IOJB30BAHMUS HM3TOTOBHUTEINB, MPOJABEI] JIMOO YIMOJHOMOYEHHAs OPraHW3allMs WIA YIIOJTHOMOYEHHBII
WHIVBUYaIbHBIA TpeINpUHUMATENb 00s3aHbl NPU TNPEABSIBICHHH IOTPEOHTENIEM YKa3aHHOTO TPEeOOBaHWS B TPEXTHEBHBIH CPOK 0E3BO3ME3IHO
MIPEOCTaBUTh NOTPEOMTENI0 Ha MEPHOJ PEMOHTa TOBAp JUIMUTENLHOTO IOJB30BAaHMS, OOJAJAIOMIMA STHMH )K€ OCHOBHBIMH HOTPEOMTEILCKUMH
CBOMCTBaMH, OOecreurB JOCTaBKy 3a CBOHM cueT. IlepedeHb TOBapoOB JUIMTENBHOTO TIIOJb30BAaHHS, HAa KOTOpBIE YyKa3aHHOE TpeOOBaHHE He
pacmpoctpansercs, ycraHasnuBaercs [IpaButensctBoM Poccuiickoii denepanum.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciy4ae ycTpaHeHHsI HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK HAa HEro MPOIEBACTCS HA MEPUOJA, B TEUCHHE KOTOPOrO0 TOBap He
HCIIOJIB30BANCS. YKa3aHHBIA MEPHO]] HCUUCISIETCS CO Hs OOpAIleHus OTpeOuTeNs ¢ TpeboBaHieM 00 yCTpaHEHHH HEIOCTATKOB TOBapa 0 JHS BBIIAYH
€ro 1Mo OKOHYAHMM peMOHTa. Ipu BbIIade TOBapa W3TOTOBHUTENH (IIPOIABEL, YIIOJIHOMOUYCHHAS OPTaHU3AIMsl MK YHOJHOMOYEHHBIN WHANBHIYAIbHBIH
TPEAIPUHAMATEND, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B MMICBMEHHOM GopMe moTpebuTeNnto HHPOPMAIHIO O 1aTe 00palieHus OTPeOHTeENs ¢ TpeGo BaHHEM
00 ycTpaHeHHMH OOHapY)XCHHBIX WM HEIOCTaTKOB TOBapa, O Jare Iepefadd ToBapa MOTpeOHTeNeM il yCTpaHeHHs HEIOCTATKOB TOBapa, O JaTe
YCTpaHEHUsI HEAOCTATKOB TOBapa C UX OINMMCAHUEM, 00 MCITOJIE30BAaHHBIX 3AITACHBIX YaCTIX (ﬂeTaJ'[S[X, MaTepI/Ianax) 1 O JaTe€ BblAa4yu TOBapa l'lOTpe6l/ITeJ'[}O
10 OKOHYaHHH YCTPAHEHHS HEJIOCTATKOB TOBapa.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHWH HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ENHs WM COCTABHOM YacTH OCHOBHOTO W3NS, Ha
KOTOpbI€ YCTAQHOBJIEHBI TapaHTUHHbBIE CPOKM, HAa HOBBIE KOMIUIEKTYIOLEEe H3JENUe WIM COCTAaBHYIO YacTh OCHOBHOIO H3JENHs YCTaHABIMBAECTCS
TapaHTUIHBIA CPOK TOH ke MPOJIOJDKATEFHOCTH, YTO ¥ HAa 3aMEHEHHBIE KOMITJICKTYIOIee U3/IeIIHe WIIM COCTaBHYIO YaCTh OCHOBHOTO HM3JICNUS, €CIIH HHOE
HE MPEIYCMOTPEHO TOTOBOPOM, M TapaHTHHHBIN CPOK HCUUCIISETCS CO JHS BBIIA4U IIOTPEOUTEIFO 3TOr0 TOBapa M0 OKOHYAHWU PEMOHTA.

(1. 4 B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 21. 3aMmeHa ToBapa HeHaj/lesKallero KayecTsa

1. B caydae oOHapyxeHHs MOTpeOUTENEM HEOOCTATKOB TOBapa M IpedbsBICHUS TPeOOBaHUS O €ro 3aMeHe IpoaaBel] (M3rOTOBUTEIb,
YIOJIHOMOYEHHAsl OPraHu3alysl WIH YIIOJTHOMOYEHHBII MHIMBUIYaIbHBIH NPEAPHHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOH TOBAp B TEUCHHE CEMHU
IHEH co JHS NPEmbsBICHUS YKa3aHHOTO TPeOOBaHUS IOTpeOHTENeM, a IPH HEOOXOAMMOCTH MONOJIHUTENBHOH IPOBEPKH KadecTBa TAaKOro TOBapa
IIPOJABIOM (M3TOTOBUTENEM, YIOITHOMOYEHHON OpraHu3aIieil Wil yIOJIHOMOYCHHBIM HHIUBHAYaIbHBIM IIPEAIIPUHAMATEIIEM, HMIIOPTEPOM) - B TCUCHHUE
I(BaJUATH JHEH cO AHS NMPEABSIBICHHUS YKa3aHHOTO TPeOOBaHMSI.
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Ecnu y mpozpasua (M3roToBUTENS, YIOJTHOMOUYEHHOI OpraHM3allMi WX YIOJHOMOUYEHHOTO MHAUBHUAYaIbHOTO NMPEANPUHUMATENS, UMIOPTEpPa) B
MOMEHT NpeIbsABIEHNs] TPeOOBaHMUSA OTCYTCTBYET HEOOXOAMMBIA Ui 3aMEHBI TOBap, 3aMEeHa JOJDKHA ObITh NPOBEAEHAa B TEUEHHE MecsAlla CO JHs
NIPeIbSBICHHS TAKOTO TPEOOBAHMSI.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHE OTPEOUTENS O 3aMEHE TOBAPa MOUIEKHUT YAOBIETBOPEHHIO 110 €T0
3asIBJICHUIO B CPOK, HEOOXOJUMBIIT [UIS1 O4epeIHOIl TOCTaBKH COOTBETCTBYIOLIETO TOBAapa B 3TH PAlOHbI, B CIIydae OTCYTCTBHS y IPOJIABIA (M3TOTOBHUTEIL,
YIIOJTHOMOYEHHOH OpraHH3ali{ WIN YHOJTHOMOYEHHOTO WHJIMBUAYaIFHOTO IPEeIIPUHIMATEII, HIMIIOpTepa) HeoOX0UMOro JIs 3aMEHBI TOBapa Ha JeHb
TIpeXbSIBICHHS YKa3aHHOTO TPEOOBAHMSL.

Ecmm s 3ameHsl ToBapa TpeOyercs Oonee ceMM IHEH, Mo TpeOoBaHHMIO MOTpeOHTENs MpojaBel] (M3TOTOBHUTENb JIMOO YIOJHOMOYEHHAs
OpTaHM3alNs WK YHOJHOMOYCHHBIN WHIMBHAYaJIbHBIN NMPEANPUHUMATENb) B TEUCHHE TPeX MHEH co JHS MpeabsBICHUS TPeOOBaHHUS O 3aMEHE TOoBapa
00s13aH 0€3BO3ME3/IHO IPEAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BAHHUE Ha INEPHUOJ 3aMEHBI TOBApP JUIMTEIBHOTO IMOJIB30BaHMsA, 00JaJar0IUi
STHUMH K€ OCHOBHBIMH IIOTPEOUTEILCKUMH CBOMCTBaMH, 00ECIIEYUB €ro JOCTABKY 3a CBOIf cUeT. DTO NPaBUIIO HE PACIIPOCTPAHACTCSA HA TOBAPHI, IEPEUCHb
KOTOPBIX OIpEAENsAeTCS B COOTBETCTBHHU C MMyHKTOM 2 cTaThi 20 HacTOSIIEro 3aKoHa.

(8B pen. enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeKaIlIEro KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, He OBIBIINII B YHOTpeOICHUH.
IIpu 3aMeHe ToBapa rapaHTHITHBIA CPOK HCUUCIIAETCS 3aHOBO CO JIHSA Nepeaiaduy TOBapa MOTPEOUTEIIIO.

Cratbs 22. Cpoxu y10B/1eTBOPEHHUS OT/E/JIbHBIX TPeOoBaHuii HoTpeduTe s
(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

TpeboBanust mOTpeOUTENS O COPa3MEPHOM YMEHBIICHUH MOKYITHOH IIEHBI TOBapa, BO3MEIICHUH PAacXO/0B Ha MCIpaBJICHUE HEJIOCTATKOB TOBapa
MOTPEOUTENIEM WM TPETHUM JIMIIOM, BO3BpATE YIUIAUCHHOW 3a TOBAp JACHEKHOW CyMMBI, a TakKe TPEOOBAaHHE O BO3MEIICHHH YOBITKOB, IPUYMHEHHBIX
HOTPEOUTEII0 BCICACTBUEC NPOAAKH TOBApa HEHA/UICKAIETo KadecTBa JUOO NPENOCTAaBICHUS HEHamIexaueil nHopMaluu o TOBape, MOIJIeKAT
YIOBJICTBOPEHHIO MPOAABLOM (M3rOTOBHUTEIEM, YHOJHOMOYCHHOH OpraHu3aliedl WM YIOJHOMOYCHHBIM HHAMBUAYAIbHBIM IPEAIPHHUMATEIICM,
UMIIOPTEPOM) B TEUCHHUE JIECATH AHEH CO JTHS MPEIbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbsi 23. OTBEeTCTBEHHOCTh MPOJABHA (M3rOTOBHUTEJS, YMOJHOMOYEHHON OPraHM3alMH WM YNOJHOMOYEHHOr0 WHIAMBUAYAJIHLHOTO
NpeINPHHAMATEJISI, HMIIOPTEPA) 32 MPOCPOYKY BBLINOJIHEHHS TPeGOBaHMii MOTpeoUuTEs
(B pen. denepanpHoro 3axkona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOTpeHHbIX cTatbsimu 20, 21 u 22 Hactosmero 3akoHa CPOKOB, a TAKKE 32 HEBBIIONHEHHE (3aEPXKKY BBITOIHEHHUS)
TpeOOBaHMS MOTPEOHUTENsI O MPEJOCTABICHUN €My Ha TIEPHOJA PEMOHTa (3aMEHBI) aHAJOTWYHOTO TOBapa IMpojaBeln (M3TOTOBHTENb, YIHOJTHOMOUYCHHAS
OpraHM3alys WIN YIIOJHOMOYEHHBIH MHANBHIYAIbHBIN MPEANPUHAMATENb, HMIIOPTEp), JOIYCTHBIINI TaKue HapyIICHHUS, YIUTAYMBaeT MOTPEOUTENIO 3a
Ka)XIbIH IeHb POCPOYKN HEYCTOWKY (TICHIO) B pa3Mepe 0HOT0 MPOIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ONpeneNnsercs, UCXOM M3 €ro IEHbl, CYLIECTBOBABIICH B TOM MECTe, B KOTOPOM TPeOOBaHHE MOTPEOHUTENS TODKHO OBUIO OBITh
YIOBJIETBOPEHO IIPOAABIIOM (M3rOTOBUTENEM, YIIOJHOMOYCHHOH OpraHu3anuell WIM YIOJHOMOYEHHBIM WHAMBHAYaJIbHBIM MpEIIpHHUMATENEM,
HMITOPTEPOM), B JIeHb J0OPOBOJILHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBAaHUS WM B €Hb BEIHECEHHUS Cy/IeOHOro pelieHus, eciii TpeboBaHue 100pOBOJILHO
YAOBIIETBOPEHO HE OBLIO.

(B pen. denepanpHoro 3aKkoHa oT 21.12.2004 N 171-D3)

2. B ciy4yae HeBBITIOIHEHHS TPEOOBaHUH OTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsiMu 20 - 22 HacTosIIero 3aKoHa, IIOTPeOUTENb BIIPaBe Mo
CBOEMY BBIOODY MPEIbsIBUTH HHBIE TPEOOBAHMS, YCTAHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Cratbs 23.1. [locjieacTBUSI HAPYUIEHUsI IPOAABIOM CPOKA Mepeiayu NpeaBapuTe/JbHO OIUIAYeHHOT0 TOBapa NoTpeduTe 0
(BBeneHa denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-03)

1. loroBop KyIUTH-TIPOAAXKH, MPEIyCMaTPUBAIOLINI 00513aHHOCTh MOTPEOUTENS PEIBAPUTEIBHO OIIATHThH TOBAP, OJDKEH COAEPKATh YCIOBHE O
CpOKe Iepeaayn TOBapa MOTPEOUTENIO.

2. B cayuae, ecnu mpojasel], MOJYYHMBIIMI CyMMy INpEABapUTENbHOH OIUIAThl B OIPEICIICHHOM JOrOBOPOM KYIUTH-TIPOJAXKH pa3Mepe, He
HCHOJHWI 00S3aHHOCTh MO Iepejaye ToBapa IMOTPEOHTETI0 B YCTAHOBJICHHBI TaKUM JIOTOBOPOM CpPOK, MOTPEOUTENIb IO CBOEMY BBHIOOpY BIIpaBe
moTpedoBaTh:

nepeavr OIIadYeHHOro TOBapa B yCTAHOBICHHBIN UM HOBBII CPOK;

BO3BpaTa CyMMbI npensapmenbﬂoﬁ OILIaThbl TOBapa, HE NEPEAAHHOIO MPOJABLIOM.

ITIpu 3TOM nOTpEdUTENH BIIpaBe MOTPEOOBATh TAKXKE MOJHOI'O BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My BCIIEICTBUE HAPYIIEHHs YCTaHOBIEHHOTO
JIOTOBOPOM KYIUIM-TIPOJaXKH CPOKa IEpeadu NPeABAPUTEILHO OIUIAYEHHOIO TOBApa.

3. B ciyuae HapylIeHHS yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CPOKa IepeAaud NPeABapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTEIIO
IIPOJIaBell yIUIAauMBaeT eMy 3a KaX/IbIH AeHb IIPOCPOUKH HEYCTOHWKY (IICHH) B pa3Mepe MOJIOBHHBI IPOLEHTAa CYMMBI IIPEBAPUTEILHOM OIUIaThl TOBApA.

Heycroiika (eHu) B3bICKMBAETCS CO AHS, KOTIa 10 IOTOBOPY KYIUTM-NIPOJAXKHU Iepegada ToBapa MoTpeOUTENIo H0JDKHA Obla OBITh OCYIIECTBIICHA,
JI0 THSI IIepeiady TOBapa MOTPEOUTEIII0 WM IO THS yIOBJICTBOPEHHS TPeOOBaHUS MOTPEOUTENS O BO3BpATE eMy IPEIBAPUTEILHO YINIAYeHHOH UM CyMMBEL.

CyMMa B3BICKaHHOM NOTpeOUTeNeM HEYCTOMKHY (IIEHH) He MOXKET IMPEBHIIATh CyMMY IIPEABapUTEIBHOM OIIaThl TOBapa.

4. TpeboBanus NOTpeOUTENSI O BO3BPATE YIJIAYEHHON 3a TOBAP CYMMBI U O MOJTHOM BO3MEILEHUH yOBITKOB MOAJIEXKAT yJOBIETBOPEHHUIO MPOJABIIOM
B T€UEHHE JIECSTU THEH CO JHS MPeIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHHS.

5. TpeGOBaHI/ISI HOTpe6I/ITeJ'I$I, YCTAaHOBJICHHBIC ITYHKTOM 2 Hacrosmiei CTaTbu, HC HOMJICIKAT YAOBJICTBOPECHHIO, €CJIM ITPOJAABCL HOKaXET, YTO
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HapylLICHUE CPOKOB IEpeAayd NOTPEOUTENI0 NPEABAPUTEIbHO OIUIAYEHHOTO TOBAapa MPOU30LUIO BCJIECACTBHE HEHPEOJOJIMMOM CHIIBI MM IO BHHE
MOTPEOUTEIS.

Cratbs 24. Pacdersl ¢ noTpeduTe/ieM B cly4yae NpUOOpPeTEHUs] HM TOBAPA HEHAJIeHKAILEr0 Ka4ecTBa

1. Ilpu 3aMeHe ToBapa HEHaUISKAINIEro KadecTBa Ha TOBAp ITOM ke MapKu (ITHX XKe MOmenu W (WiIM) apTUKYJa) IepepacdeT LCHBl TOBapa He
HPOU3BOJIUTCS.
(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUISKAIIETO KadecTBa Ha TAaKOW >Ke TOBap JAPYrod Mapku (MOIENH, apTHKyJla) B CIydae, €cid IIeHa ToBapa,
MO/UIEIKAILIETO 3aMEeHE, HIKE LIEHBI TOBApa, PEJOCTABICHHOTO B3aMeH, IOTPEOUTENb IODKEH AOIUIATUTh Pa3HUIy B IIEHAX; B CIydae, €l IeHa TOBapa,
MIO/UIEIKAIIIETO 3aMEHE, BBILIE IIEHbI TOBApa, NPEIOCTaBICHHOTO B3aMEH, pa3HHLA B IEHaX BbIIUIauMBaeTcs norpedurento. IleHa ToBapa, moexaniero
3aMeHe, OIpeJersIeTcss Ha MOMEHT €ro 3aMeHBI, a eClIH TpeOoBaHHe MOTPEOUTEeNs He YJOBIECTBOPEHO INPOJABLIOM, IIEHA 3aMEHSIEMOTO TOBapa M IleHa
Iepe;aBaeMoro B3aMeH TOBapa ONpPeeIAI0TCS Ha MOMEHT BEIHECEHHS CYJIOM PEIISHHs O 3aMeHe TOBapa.

(B pen. PenepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

3. B ciyuae npexbsBiieHHs TOTpeOUTENEeM TPEOOBAHUS O COPa3MEPHOM YMEHBLICHUH TTOKYITHOH 1IEHBI TOBapa B pacueT NPUHUMAETCS 1IeHa ToBapa
Ha MOMECHT IIpEIbsBICHUS IOTpeOHTeIeM TpeOOBaHUS 00 YIEHKE WM, €CI OHO JAOOpOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHUS CYIIOM
pelIeHus 0 copa3MEepHOM YMEHBIICHNH IIOKYITHON IIEHEL.
(1. 3 B pen. GenepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ipu Bo3BpaTe TOBapa HEHaUIC)KAIIET0 KadyecTBa NOTPeOUTENh BIIpaBe TpeOOBaTh BO3MEILCHNUS Pa3HUIIBI MEXKTy [IEHOH TOBapa, YCTaHOBICHHON
JIOTOBOPOM, M LICHOH COOTBETCTBYIOLIErO TOBapa Ha MOMEHT J0OPOBOJIBHOTO YIOBICTBOPEHHS TAaKOTO TPEOOBAHUS WM, €CIIM TpeOOBaHUE JT0OPOBOJIBHO
HE Y/IOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.

(1. 4 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

5. B cimydae Bo3BpaTa TOBapa HEHaAJIEKAIErO KauecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTENI0 BO3BPAIIACTCS YILIAYCHHAS 3a TOBap JCHEKHAs
CyMMa B pa3Mepe IOTalIeHHOTo KO AHIO BO3Bpara yKa3aHHOTO TOBapa KpPeuTa, a TAKXKE BO3MEIIAeTCsI [UIaTa 3a IPEeJOCTABICHHE KPEaUTa.
(. 5 B pen. denepanprHoro 3akona ot 21.12.2004 N 171-D3)

6. B cnydae Bo3BpaTa ToBapa HEHAUICKAIIETO Ka4eCcTBa, MPHOOPETEHHOTO MOTpeOUTEIEeM 3a CUET NOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpoIaBell
00s13aH BO3BPaTUTh NOTPEOHUTEIIO YIUTAUCHHYIO 33 TOBAP JCHEXKHYIO CYMMY, a TaK)KEe BO3MECTHTH YIIAY€HHBIE TOTPEOUTENIEM POLICHTH! U HHBIE TUIaTeKH
0 JOrOBOPY NMOTPEOUTENBCKOTO KpeuTa (3aiiMa).

(1. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratsba 25. [IpaBo noTpeduTe/isi Ha 00MeH TOBapa HAIJIEKAIET0 KayecTBa

1. TToTpebuTenb BnpaBe OOMEHATh HEMPOJOBOJILCTBEHHBIH TOBap HAIJIEKAIIEro Ka4ecTBa Ha aHAJOIMYHbBIH TOBAp y MPOJABIA, Y KOTOPOTO 3TOT
TOBap ObLI IPUOOPETEH, €CIIM YKa3aHHbIH TOBAp He MoJo1Ien 1o Gpopme, rabaputam, GacoHy, paclBeTKe, pa3Mepy WM KOMIUICKTALMH.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

HOTp€6I/ITeJ'H> MMEET IPaBoO Ha obMeH HETIPOJAOBOJILCTBEHHOI'O TOBapa HAUICKAIIETO KAYE€CTBA B TCUCHUEC YCThIPHAAIATH HHCfI, HE cuuTasg OJHA €T0o
TIOKYIIKH.

OO6MeH HEeIpoI0BOIBCTBEHHOTO TOBAPa HA/UISKAIIETO KAYECTBA MPOBOAUTCS, €CIIM YKa3aHHBIH TOBAap He ObUI B yMOTPEOICHHH, COXPAHEHBI €ro
TOBapHBI BHUJ, MOTPEOUTENILCKHE CBOWCTBA, IUIOMOBI, (aOpHuHBIE SIPIBIKM, a TAaKXKe HMEETCsl TOBApHBIM YeK WIM KAacCOBBI 4eKk JIMOO HWHOW
MOATBEPKAAIOMINKA OIUIATY YKa3aHHOTO TOBapa JAOKyMeHT. OTCyTCTBHE y HOTpeOUTENss TOBAPHOTO 4YeKa WM KacCoBOTO ueKa JIMOO WHOro
MOATBEPIKAAIOLIETO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChIIAThCS Ha CBHICTEIBCKUE TIOKA3aHHs.

(B pen. denepanpHoro 3aKoHa oT 21.12.2004 N 171-D3)

[Tepeyenb ToBapoB, He MOAJIEKAIIMX OOMEHY MO OCHOBAHWSIM, yKa3aHHBIM B HAcTOsIIEH craTbe, yrBepxkaaercs [IpaBurenbctBom Poccuiickoit
denepanuu.

2. B ciyuae, ecnu aHaJIOTMYHBIA TOBap OTCYTCTBYET B IIPOJAAXe HA JEHb 0OpalleHus MOTpeOUTeNs K IpoJIaBIly, OTPeOUTE b BIpaBe OTKA3aThCs
OT WCHOJHEHUs JOT0BOpa KyIUIN-TIPOAAKU U ITOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIM TOBap JEHEXKHOHW cyMMEL. TpeOoBaHme moTpebutens o
BO3BpaTe yIUIAUCHHOH 32 yKa3aHHBIH TOBap JEHEKHOW CYyMMBI ITOJIEXHT YIOBIETBOPEHHUIO B TEUEHNE TPEX JHEH cOo JHS BO3BpaTa yKa3aHHOTO TOBapa.

Io cornanieHur0 MOTPEOUTENS C MPOJABIIOM OOMEH TOBapa MOXET OBITh NMPEAYyCMOTPEH IPH MOCTYIJICHHH aHAJIOTMYHOTO TOBapa B MPOJAKY.
ITponager 0053aH HE3aMEIUTENBHO COOOIIUTH HOTPEOUTEIIO O MOCTYIJICHHH aHAJIOTHYHOTO TOBapa B MPOJAKY.
(. 2 B pexn. dexnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTnaa cuay. - @eaepaibHblii 3axon ot 25.10.2007 N 234-D3.

Cratbs 26.1. /IncTaHIMOHHBIN cI0CO0 MPOAKN TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. ToroBop pO3HMYHOH KyIUIH-IPOJQXXH MOXKET OBITh 3aK/IIOYEH Ha OCHOBAaHHMHM O3HAKOMIICHHS MOTPEOMTENS C NMPEIOKEHHBIM MPOAABLIOM
OIMCaHUEM TOBapa IOCPEICTBOM KaTajoroB, IPOCHEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEICTB CBA3M (TEIEBU3MOHHOM, IOYTOBOM, PAJOCBI3H U IPYTHX)
WM MHBIMH UCKJIIOYAIOIIUMH BO3MOXKHOCTD HEIOCPEICTBEHHOTO O3HAKOMIICHHS TOTPEOUTEIS ¢ TOBAPOM JIHOO 00pa3LioM ToBapa NPH 3aKII0YEHUH TaKOro
JIOTOBOpa (AUCTAHIIMOHHBINA CIIOCO0 MPOAAXKU TOBapa) CrocodamMu.

(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-03)

2. IlpopaBLOM [0 3aKJIIOYEHHS JOTOBOPA JODKHA OBITH MpPENOCTaBiIeHa NOTpeduTeno nHdopmarys 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX
TOBapa, 00 ajxpece (MecTe HAXOXKICHUS) MPOJABIA, O MECTe W3TOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HAaNMCHOBAaHWHM (HAHMMEHOBAHMH) MPOJABIA
(M3roTOBHTENS), O LICHE U 00 YCIOBHUSX IIPUOOPETEHNUS TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBI, CPOKE TOAHOCTH M TApaHTHHHOM CPOKE, O HOPSIAKE OILIaTHI
TOBapa, a TaKKe O CPOKE, B TEUCHUE KOTOPOTO ACHCTBYET MPEUIOKEHUE O 3aKIIIOUCHUH JOTOBOPA.

3. IoTpedOuTeno B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B MMCbMEHHOW (hopMme IpenocraBieHa MHPOPMALUS O TOBApe, MPELyCMOTPEHHAs
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cratbeil 10 HacTosImero 3akoHa, a TakKe MPeIyCMOTPEHHAs MYHKTOM 4 HACTOSIIEH cTaThi HH(OPMALHS O MOPSIIKE U CPOKaxX BO3BpaTa TOBapa.
4. IToTpebuTens BIpaBe 0TKA3aTHCS OT TOBApa B JII000E BpeMs JI0 €T0 Iepeiadl, a Mocie Iepeaadn ToBapa - B TCUCHNUE CEMU JHEH.

B ciyuae, eciny MHGOpPMaNUs O MOPSAKE M CPOKAX BO3BpaTa TOBapa HAIJICKALIEr0 KayecTBa He ObUla MPEIOCTABICHA B MHCHMEHHOW (opme B
MOMEHT JIOCTaBKH TOBapa, OTPeOUTENb BIPABE OTKA3aThCs OT TOBapa B TCUEHHE TPEX MECALICB C MOMEHTA [Iepeiauy TOBapa.

BosBpar ToBapa HajIexamero KadecTBa BO3MOXKEH B cCilydae, €CII COXpaHEHBI €ro TOBapHBIM BHI, IOTPEOMTENbCKHE CBOWCTBA, a TaKKe
JIOKYMEHT, TOATBEPXKIAOMUIl (akT U yclnoBHs MOKYNKH yKa3aHHOTO ToBapa. OTCyTCTBHE y NMOTpeOMTENs IOKyMEHTa, MOATBEPXKIAOIETo (akT u
YCIIOBHS TIOKYIIKH TOBApa, He JINIIAET €0 BO3MOKHOCTH CCHIIAThCS Ha JIPYTHe JOKa3aTelbCcTBa IPHOOPETEHHs TOBapa y JAHHOTO IPOIABIIA.

IloTpeOutens He BIpaBe OTKAa3aThCS OT TOBapa HAUICKAIIEr0 KayecTBa, UMEIOLIETO MHANBUIYAILHO-OMPEIeTICHHBIC CBOMCTRA, €CIIN YKa3aHHBIN
TOBap MOXKET OBITh UCIIOJIL30BaH HCKIFOUUTEIBHO MTPUOOPETAFOIIIM €0 MOTPEOUTEIIEM.

IIpu oTkaze moTpebuTenst OT ToBapa MPOAABEll JOIKEH BO3BPATHTh €My ACHEXKHYI0 CyMMY, yIUIAaU€HHYIO HOTpeOHTeIeM MO J0roBOpy, 3a
HCKIIFOYEHHEM PacXoO0B IIPOJABIA Ha JOCTAaBKY OT HMOTPEeOHTEINsI BO3BPAICHHOTO TOBapa, HE MO3JHEE YeM depe3 AECSTh AHEW CO IHS MpeNbSBICHUSL
MOTpeOUTeNIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TocnemcTBust mpomaXHw TOBapa HEHAMJIEkKAIIEr0 KayecTBa AMCTAHIMOHHBIM CIOCOOOM MNpOJaKH TOBapa YCTAaHOBJIEHBI IOJOKECHHUAMHU,
MIPEIYCMOTPEHHBIMU CcTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crartbs 26.2. [IpaBuiia npoaaxu oTaeJbHbIX BUI0B TOBApOB
(BBenena denepanbapM 3ak0HOM OT 18.07.2011 N 242-03)

HpaBI/IHa IpoJaaxu OTACIbHBIX BUIOB TOBAPOB YCTaAaHABIIMBAIOTCA HpaBI/ITeHLCTBOM Poccutiickoii (Dez[epam/m.

Tnasa 11 3AIIMTA ITPAB IOTPEBUTEJIEN ITPY BHIIIOJTHEHUM
PABOT (OKA3AHUH YCJIYT)

Cratbs 27. Cpoku BbINOJIHeHUs padoT (OKa3aHMs yCJIyT)

1. Hcnonuutens 0053aH OCYIIECTBUTH BBINOJIHEHHE PabOThI (OKa3aHHE YCIYTH) B CPOK, YCTAQHOBJICHHBIH MPABUJIAMH BBIIOJIHEHUS OTIEIBHBIX
BUIOB PadOT (OKa3aHMs OTICIBHBIX BUIOB YCIIYT) MM JOTOBOPOM O BBIIOJIHEHHH PadoT (0Ka3aHHUH yciyr). B moroBope o BBIMOMHEHUH paboT (OKa3aHUH
YCIIYT) MOXET IPeIyCMaTpHUBaThCS CPOK BBHIMOJIHEHUST pabOTHl (OKa3aHMs YCIIYTH), €CIH yKa3aHHBIMH IpaBHJIaMH OH HE MPEITyCMOTPEH, a TaKXkKe CPOK
MEHBIIEH IPOIOIDKUTEILHOCTH, YeM CPOK, YCTAHOBJICHHBII yKa3aHHBIMH IIPaBUJIAMH.

2. Cpox BBHITOTHEHUS paOOTHI (OKa3aHHS YCIYT'H) MOXKET ONpPEACIATHCS AaTod (MEpHOAOM), K KOTOPOH JOMKHO OBITH 3aKOHYEHO BBINOJIHEHHE
paboThl (OKa3aHue YCIIyrH) Wi (H) AaTol (MIEpUoI0M), K KOTOPOH MCIIONHUTENb JOJKCH MPUCTYIUTh K BBITOJHEHUIO pabO0ThI (OKA3aHHIO YCITYTH).
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnydae, ecnu BblmosHEHHE PabOTHI (OKa3aHHE YCIIYrH) OCYLIECTBIISICTCSA IO YacTAM (IOCTaBKa HEPUONMYECKOH IeuaTH, TEeXHHYECKOoe
o0ciy)XnuBaHKHE) B TEUCHUE CPOKA JCHCTBHS JOTOBOPA O BBINOJIHEHUH paboT (OKa3aHUM YCIyT), HOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKU
(TIepro/Ibl) BRIIOIHEHHS TAKUX PaOOT (OKa3aHUs YCIyT).

ITo cormameHUI0O CTOPOH B JIOTOBOPE MOTYT OBITH MPELYyCMOTPEHBI TaKXKE CPOKU 3aBEPLICHHS OTACNIBHBIX JTAaloB PabOTH (IPOMEXKYTOUHBIE
CPOKH).
(1. 3 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 28. ITociiencTBHsI HAPYLIEHHS HCIIOJTHUTEIEM CPOKOB BBINOJIHEHHs padoT (OKa3aHUs yCayr)

1. Ecnn McnonHUTeNs HapyLIMI CPOKHM BBIMOJHEHMs paboThl (OKa3aHWs YCIYTH) - CPOKM Hauyana W (MJIM) OKOHYAHMsS BBIIOJHEHUs paboThI
(oka3aHus yciayru) U (WIM) IPOMEXYTOUHbIE CPOKH BBIOJHEHUsS] paboThl (OKa3aHWs YCIyTH) WM BO BpPeMsl BBIIOJHEHHs paOOThl (OKa3aHWs YCIYTH)
CTaJI0 OYEBUJTHBIM, YTO OHA HE OYJIET BBITIOJIHEHA B CPOK, TOTPEOUTEITH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCTIOJHUTEIIO HOBBIH CPOK;
(B pen. PenepansHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHTH BBINOJIHEHNHE PabOTHI (OKa3aHHWE YCIYrH) TPETHUM JIMILAM 33 Pa3yMHYIO LIeHy WM BBIIOJIHHUTH €€ CBOMMH CHJIaMH M MOTpebOBaTh OT
HCIIOJHUTEN BO3MELICHHS IOHECEHHBIX PACX0I0B;

noTpebOBaTh YMEHBIICHHS IISHBI 3a BBITOJHEHUE PaOOThI (OKa3aHHUE YCIyTH);

OTKa3aThCs OT UCTIOJIHEHHS JOrOBOPA O BBIMOIHEHHH paboThl (OKa3aHUH YCIIYTH).
(B pen. PenepansHoro 3akona ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'Ib BIIpaBC l'IOTpe6OBaTI) TAKXXE ITIOJTHOI'O BO3MCIICHUA y6bITKOB, NPUYMHEHHBIX €MY B CBA3HM C HApPYIIEHUEM CPOKOB BBINIOJIHEHUSA
paboTh! (OKa3aHUs yCIIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBIICHHEIE IS YAOBIETBOPEHHSI COOTBETCTBYIONIUX TPpeOOBaHMUIT OTpEOUTEIS.
(B pen. denepanpHoro 3axkona ot 17.12.1999 N 212-03)

2. Haznauennsle moTrpeOHTeneM HOBBIC CPOKH BBINOJHEHHs paboThl (OKa3aHUS YCIYTH) YKa3bIBaIOTCS B JIOTOBOPE O BBHIMOJHEHUH DPAOOTHI
(OKa3aHUM YCIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

B ClIydac IpoCpOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'H) BIPpaBC NPEAbABUTL UCIIOJIHUTECIIO UHBIC Tpe60BaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 Hacrosmen
CTaTbHU.

3. HeHa BBITIOJTHCHHON pa60TLI (OKa3aHHOﬁ yCJIyFI/I), BO3BpalacMas HOTpe6I/ITeJIIO IpHu O0TKa3€ OT UCHOJIHECHUSA NOrOBOpPaA O BBIIIOJIHEHUU pa60TLI
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(OKa3aHWM yCIIyTrH), a TAKKe YYUTbIBaeMas IPU YMEHBIUCHHH LEHbI BBINOJHEHHOH paboThl (OKa3aHHOM YCIyru), ONpENeisercss B COOTBETCTBHH C
myHKTamu 3, 4 u 5 crateu 24 HacTosAIero 3aKoHa.
(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT HCIIOIHEHHUs JOrOBOPA O BBINOJHEHMU pabOThHl (OKa3aHWM YCIYI'M) MCIOJHUTEIb HE BIpaBe TPeOOBaTh BO3MELICHHUS CBOUX
3aTpar, NPOU3BEJCHHBIX B IpOIECCEe BHINOMHEHHS Pa0OTHl (OKa3aHMs YCIyrHW), a TAkKe IUIATHl 3a BBHINOJIHEHHYIO PaboTy (OKa3aHHYIO YCIyTy), 3a
HCKIIIOUCHHUEM CIIydast, €CJIU OTPEOUTEIb MPUHSIT BHIIOIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ao63ar uckioueH. - OeepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciay4ae HapylIeHUs yCTaHOBJICHHBIX CPOKOB BBIIOJHEHHUs pabOThI (OKa3aHMs YCIyr'H) WM Ha3HAUYCHHBIX IOTpeOHTENeM Ha OCHOBAHHH ITyHKTa
1 HacrosmIell cTaThN HOBBIX CPOKOB HCIIOIHHUTEIb YITIAYUBACT MOTPEOUTEIIO 3a KXKABIH JIeHb (Jac, eciM CPOK ONpe/eIeH B Yacax) IPOCPOIKH HEYCTOHKY
(HIeHI0) B pa3Mepe Tpex MPOLEHTOB IICHBI BHIOJIHEHHS PaOOTHl (OKa3aHUsS YCIYTH), a €CIIM IIeHa BBINOJHEHUS paboThl (OKa3aHHs yCIyTrH) JOTOBOPOM O
BBINOJTHEHUH palboT (0Ka3aHUHU YCIIyT) HE OIpeieNieHa - o0IIei LeHbI 3aKa3a. JJoroBopoM o BEIITOJHEHUH paboT (OKa3aHUU YCIIYT) MEXIY IIOTpeduTeneM u
HCIIOJIHUTENEM MOKET OBITh yCTaHOBIJICH O0Jiee BHICOKUIT pa3Mep HEYCTONKH (TIEHH).
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapyLIeHHE CPOKOB Hayasa BBIIONHEHHS PaOOTHI (OKa3aHMs yCIyTH), €e dTana B3BICKUBAETCS 3a KaXIBIH JeHb (dac, eciiu
CPOK OIpefeNieH B YacaxX) MPOCPOYKH BIUIOTH IO Hayajla BBINOJIHEHHS palboThl (OKa3aHHA YCIYTHW), €€ d3Tama WM NPEeIbABICHUS MOTpeduteaeM
TpeOoBaHMH, IPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.
(8 pen. PenepanpHOro 3akoHa 0T 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHUS BHITOTHEHHUS paboThl (OKa3aHHS yCIIyTH), €€ 3Tara B3BICKHBACTCS 33 KAKIBIN JeHb (Jac, ecIn
CPOK OIIpeZieNieH B Yacax) NPOCPOYKU BILIOTH JO OKOHYAHUS BBIIOJHEHHS PaboThl (OKa3aHUs YCIIYTH), €€ dTala WIM HpeXbSBICHHUS IOTpeOHTeNneM
TpeOoBaHUH, IPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.
(B pen. denepanpHoro 3axkoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOM NOTpeOHTENIeM HEYCTOHKH (IIEHN) HEe MOJKET IPEBBIIIATh [IEHY OTIeIBHOTO BHA BBHITOJIHEHHS PaOOThI (OKa3aHMs YCIyTH) WIN
o01myro eHy 3aKasa, eCiH [eHa BBIITOIHEHUS OTAEIFHOTO BUIA pabOTHI (OKa3aHUs YCIIyTH) HE OMpe/eieHa JOTOBOPOM O BEHIIOJIHEHUH paboThl (OKa3aHHU
YCIyTH).

Pa3smep HeycToliku (TleHH) ompenenseTcs, UCXOAs W3 LICHHI BHINOJHEHHS PaboTHl (OKa3aHMsS yCIYrH), a €CIM yKa3aHHas IleHa He OINpeieNcHa,
HCXO[s U3 OOIIEH LIeHBI 3aKa3a, CYIIeCTBOBABILECH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JODKHO OBIIO OBITH yAOBIETBOPEHO HCTIIONHUTEIEM
B JICHb TOOPOBOJBHOTO YAOBIECTBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BHIHECEHHS CyIeOHOTO pemeHus, eciu TpeboBaHue MOTpeOUTeNst 100 pOBOIBEHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTPeOUTENS, YCTAHOBIEHHBIE ITyHKTOM | HACTOSIIEH CTaThH, HE MOIJIEKAT yJOBIETBOPCHHUIO, €CITM UCTIONHUTEND JOKAXKET, 9TO
HapyILEHNE CPOKOB BBITIOJIHEHHS PaOOTHI (OKa3aHMs YCIyTH) IIPOM30IILIO BCIEICTBHE HEMPEOI0IUMOM CHIIBI MITH IO BUHE TIOTPEOHUTEIISL.

Cratbs 29. [IpaBa noTpeduTe/isi Npu 00HAPYKEHUHU HEOCTATKOB BLINOJHEHHON PaGoThl (0Ka3aHHOM ycIyru)

1. [Torpeburens nmpu 0OHAPYKEHHH HEJOCTATKOB BHIMOTHEHHON paboThl (OKa3aHHOI yCIyTH) BIIpaBe 10 CBOEMY BEIOOPY IMTOTPeOOBaTh:
0€3B03ME3/1HOT0 YCTPAHEHHS HEJJOCTATKOB BBITIOJIHCHHOW paboThl (OKa3aHHOH yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS LICHBI BBIMOJHEHHOW paboThl (OKa3aHHOM yCIIyTrH);

0€3BO3ME3IHOr0 M3rOTOBJIECHUS APYroil Bely U3 OJHOPOAHOIO MaTepHaa TaKoro K€ KauecTBa WM IMOBTOPHOIO BBINOJHEHUs padoTsl. [Ipu 3ToM
noTpeduTeNs 00513aH BO3BPATUTH paHee NEePEIaHHYIO0 eMy HCIOTHUTENIEM BElllb;

BO3MEIICHUS TIOHECEHHBIX UM PACcXOJI0B 10 YCTPAHCHUIO HEJJOCTATKOB BBIMIOJIHEHHOW PabOThI (OKA3aHHOM YCIyrH) CBOUMHE CHJIAMH WM TPETHHMHU
JIALIAMH.

VY nosnerBopeHue TpeGOBaHUI MOTpeOUTENs O 0e3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00 M3TOTOBJIECHHM JAPYroi BEIIM WM O HOBTOPHOM
BBITIOJIHCHUH paboThl (OKa3aHWHM YCIYTH) HE OCBOOOXKIAeT HMCIOJIHHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYyCTOWKH 3a HapyIICHHE CPOKa OKOHYAHHS
BHINTOJTHEHUS pabOoTHI (OKa3aHHs yCIIYTH).

(B pen. denepansHoro 3akoHa ot 17.12.1999 N 212-03)

TToTpebutenb BIpaBe OTKAa3aThCS OT WCIIONHEHHMS JOTOBOpa O BBINOJHEHHH PaboThl (OKa3aHWH YCIyrH) M MOTPEOOBATH MOJHOTO BO3MEIICHHS
yOBITKOB, €CII B YCTAHOBJIEHHBIH YKa3aHHBIM JOIOBOPOM CPOK HEJOCTATKU BBINOJIHEHHOH padoThl (OKa3aHHOM yCIyr'M) HE YCTPaHEHBI UCIIOIHHUTENIEM.
[TorpeOuTens Takke BIPaBe OTKA3aTbCA OT HCIOIHEHHUsS JOTOBOPA O BBINOJIHEHHH PaboThl (OKAa3aHUM YCIIYTH), €CIIM UM OOHApY)XCHBI CYLIECTBEHHbBIE
HEJZIOCTaTKH BBIITOJHEHHOM pa0boThl (OKa3aHHOM YCITyrH) WITH UHBIE CYLIECTBEHHBIE OTCTYIJICHHS OT YCIOBHUIT JOrOBOpa.

(B pen. denepansHoro 3akoHa ot 21.12.2004 N 171-93)

[TorpebuTesnp BrpaBe NOTpeOOBaTh TAKXKE MONHOIO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX MY B CBSI3M C HEJOCTATKaMH BBIMOJHEHHOW PaboThI
(okxa3aHHOM yciryrn). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBJIEHHBIE JUIS YIOBIETBOPEHHSI COOTBETCTBYIONINX TPeOOBaHMIT MOTpeOUTENs.

2. lleHa BBIOJHEHHOI pabOTHI (OKa3aHHOHN YCIYTH), BO3BpalaeMas MoTpeOUTeNto MPH OTKa3e OT MCIIOJHEHHS JOTOBOPA O BHINOJHEHUH PaOOTHI
(OKa3aHUM YCIYTH), a TAaKXKe YYUTHIBaeMas IPH YMEHBIICHHM LEHBI BBIOJHEHHON paboThl (OKAa3aHHOH YCIIYTH), ONPENEseTCs] B COOTBETCTBHH C
myHKTamHu 3, 4 n 5 cratbu 24 HacTOSIIEro 3aKOHA.

(8 pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHBIE C HEAOCTATKAMU BBIIIOJHEHHON pabOThI (OKa3aHHOW yCIyTH), MOTYT OBITh MPEABSABICHB! IPU IPUHATUH BBIITOJHEHHO I
paboThl (OKa3aHHOH YCIYTH) WIHM B XOJE BBHINOJIHEHMS PabOTHI (OKa3aHUS YCIYTHW) OO0, €CII HEBO3MOXHO OOHApYXUTh HEIOCTATKH NPH MPUHATHH

BBITIOTHEHHOH paboThl (0Ka3aHHOU YCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITyHKTOM.

ITorpedurens BIpaBe NperbsIBISATs TPEOOBAHYS, CBSI3aHHBIE C HEJOCTATKAMH BHIIIOTHEHHONH PaOOTH (OKAa3aHHOM YCIIYTH), €CIIH OHH OOHAPYKECHBI
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B TEUCHHE FapaHTHHHOTO CPOKa, a MPH ero OTCYTCTBUH B Pa3yMHBIH CPOK, B IpejesiaxX ABYX JIET CO JHs MPHHSITHUS BBITOJHEHHON paboThI (0Ka3aHHOM
YCIIyT'H) W MSTH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHHU M HHOM HEJIBH)KHMOM HMYILECTBE.
(. 3 B pen. depepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnonHuTtenb 0OTBEYACT 32 HEAOCTATKH PabOTHI (YCIYTrH), HA KOTOPYIO HE YCTAaHOBJICH FapaHTUIHBIA CPOK, €CJIN ITOTPEOUTEb JOKAXKET, YTO OHU
BO3HUKJIH JI0 €€ MIPUHATHS UM WX 110 IPUYMHAM, BO3HHUKIIUM J0 3TOTO MOMEHTA.

B otHOmeHun paboTsl (yCIyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCIIONHUTEIb OTBEYAET 32 €€ HEJOCTATKHU, €CIIH HE TOKAXKET, YTO
OHH BO3HHKJIH TOCJE MPUHITHSA paboTHI (YCIyrH) MOTPeOUTENEM BCICICTBHE HAPYIICHUS WM IPABII HCIOJIb30BaHHS PE3ylbTaTa padoThl (YCIyTH),
JIEUCTBUM TPETHUX JIUI WM HENPEOI0JIUMOM CHIIBI.
(1. 4 BBesieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciy4asix, Korja IpeIyCMOTPEHHBIH JIOTOBOPOM TapaHTHHHBIA CPOK COCTAaBIISIET MeHee OBYX JIeT (IISATH JIET Ha HEJBIKMMOE MMYILIECTBO) U
HemocTaTku paboThl (yciyru) oOHapyXeHbl MOTpeOUTeNeM 10 UCTEYSHUH TapaHTHHHOTO CpPOKa, HO B Mpenesax IBYX JeT (ISTU JIeT Ha HEABH)KHMOE
MMYIIECTBO), OTPEOUTENb BIPABE MPEAbIBUTE TPEOOBAHUS, IPEAYCMOTPEHHbIE IYHKTOM | HacTOsMLIEH CTAaThH, €CIIM AOKAXKET, YTO TAKHE HEIOCTaTKH
BO3HHKIIY ZI0 IPUHATHA UM pe3yJibTaTa paOoThl (YCIIyri) M 10 IPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.

(1. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABICHHS CYIIECTBEHHBIX HEOOCTaTKOB palboThl (YCIyrHM) HOTpEOHTENb BOpaBe NPEIbSIBUTh HCHOJHUTENIO TpeOOBaHHE O
0€3BO3ME3IHOM YCTPaHEHHU HEAOCTATKOB, €CIIM AOKAXKET, YTO HEAOCTATKU BO3HMKIIM JI0 NMPHHATUS UM pe3yibTata paboThl (YCIyTH) WIM M0 NPUYHUHAM,
BO3HUKIIVM JI0 3TOTO MOMEHTa. JTO TpeOOBaHNE MOKET OBITH NMPEABSBICHO, €CITH TaKHe HeIOCTATKH OOHApYKEHHI 110 MCTEYEHHHU IBYX JeT (TISATH JIET B
OTHOIIICHUH HEABIKMMOTO UMYIIECTBA) CO JHS NPHHATHS pe3ynbTaTa paboThl (YCIyrH), HO B Ipeeiax YCTAaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTH)
CpoKa CIIyXOBbl MJIM B TEUEHHE JECSTH JIET CO JHsA NMPHUHATUS pe3yibTaTa paboThl (YCIyru) MoTpeOHTeNeM, eCli CPOoK CIyxObl He ycTaHoBieH. Eciu
JaHHOe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE IBAALATH JHEH CO JHS €ro MpeAbsBICHHS ITOTPEOUTENEM WIH OOHAPYKEHHBIH HETOCTAaTOK SIBISETCS
HEYCTPaHUMBIM, IOTPEOUTEIH TI0 CBOEMY BEIOOPY BIIpaBe TPeOOBATH:

(B pen. denepanpHoro 3axkoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHUS 1IEHBI 32 BBIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry);

BO3MCIICHUS TIOHECEHHBIX UM PACXOJI0B 110 YCTPAHCHUIO HEJIOCTATKOB BBIMOJHCHHOW PabOTHI (OKa3aHHOM YCIYTH) CBOMUMH CHJIAMH HJIH TPETHHMHU
JINLIAMH,

0TKa3a OT MCIIOJHEHHsI TOTOBOPA O BHIOJIHEHUH pabOTHI (OKa3aHNUH YCIIyTH) H BO3BMELIEHHsT YOBITKOB.
(B pen. denepanpHoro 3axkoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoxku ycTpaHeHHsI HEA0CTATKOB BbINOJHEHHOH PadoThl (0KA3aHHOM yCJIyIrH)

Henocratku paboTs! (YCIyrn) JODKHBI OBITH YCTpaHEHBI HCIIOJIHUTEIEM B pa3yMHBIN CPOK, Ha3HAYCHHBIH TOTpeOHTEIeM.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-03)

A63arr uckioueH. - deepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

Ha3HaueHHBI moTpeOuTeNneM CpOK YCTpaHEHUs HEIOCTATKOB TOBapa YKa3bIBaeTCs B JOTOBOPE WM B MHOM MOAIMCHIBAEMOM CTOPOHAMH
JIOKYMEHTE JIH0O B 3asBJICHHHU, HAIIPABICHHOM MOTPEOUTENEM HCIIOIHUTEIIO.
(B pen. denepanpHOro 3aKoHa OT 25.10.2007 N 234-D3)

3a HapylmeHHE MpPeIyCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTPAaHEHHs HEIOCTaTKOB BBINOJHEHHON paboThl (OKa3aHHOW YCIyTH)
UCIIOJIHUTEIb YIUIAYUBACT MOTPEOUTENIO 32 KaKIbIH JIeHb NPOCPOYKH HEYCTOHKY (IIEHI0), pa3Mep M MOPSIOK HCUYHUCICHUS KOTOPOil ONpEneNnsroTcs B
COOTBETCTBHH C MTYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOHA.

B cnydae HapyIieHus yKa3aHHBIX CPOKOB MOTPEOUTEINh BIPABE MPEIbSIBUTH UCIIOJHUTEITIO UHBIC TPeOOBaHMS, IPEAYCMOTPEHHBIC MyHKTamu 1 u 4
cratbu 29 HACTOSIIEro 3aKoHa.

Cratbs 31. Cpoku ya0B/1eTBOPeHHUS OTAeJBHBIX TPeOOBaHUI MOTpednTEe s

1. TpeGoBanus motpeOUTENsT 00 yMEHBIICHUH LIEHBI 33 BBIMOIHEHHYIO paboTy (OKa3aHHYIO YCIyry), O BO3MEIICHHH PAcXOJO0B MO YCTPAHCHUIO
HEJZIOCTaTKOB BBITIOJIHEHHOW paboThl (OKa3aHHOIl yCIIyry) CBOMMH CHJIAMH WJIH TPETHHMH JIMIIAMH, a TAKKe O BO3BpaTe yIUIaueHHOH 3a paboty (ycuyry)
JICHE)KHOI CYMMBI M BO3MEIICHHH YOBITKOB, TIPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHMS JIOTOBOpPA, MPEIYyCMOTPEHHBIE IyHKTOM | crathu 28 n
myHkTamMu 1 n 4 cratem 29 Hacrosimero 3aKkoHa, MOIEXAT YHOBICTBOPEHHWIO B JIECATHIHEBHBIH CPOK CO THS INIPEIBSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMS.

(B pen. ®enepansHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeduTeNns 0 6€3B03ME3THOM H3TOTOBICHUH APYTOil BEIH M3 OJHOPOJHOTO MaTepHalla TAKOTO K€ KauecTBa WM O MOBTOPHOM
BBITIOJTHEHUH PaboThl (OKa3aHUM YCIIyTH) HOAJIEKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBICHHBII JUIsSl CPOYHOTO BBIIIOJIHEHHS PaboThl (OKa3aHUs YCIYTH), a
B Cllydae, €ClIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBIIOJHEHHHM PabOTHl (OKAa3aHHU YCIYrH), KOTOPBIH OBLI
HEHaJ|JIeKalle UCIOIHEH.

3. 3a HapymeHHe MpPeXyCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YHOBIETBOPEHHS OTHENBHBIX TPEOOBAaHUH IOTPEOUTENST HCHONHHUTEIh
yIIauuBaeT MOTPEOUTENO 32 KaXKIbI JeHb MPOCPOUYKH HEYCTOWKY (TEHI0), pasMep M MOPSAAOK HCUHCIEHUS KOTOPOH OMNPEENAioTCs B COOTBETCTBUH C

ITyHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOHA.

B ciy4yae HapylIeHUs CPOKOB, YKa3aHHBIX B YHKTaX | ¥ 2 HACTOSIIEH CTaThu, IOTPEOUTENb BIIPABE MPEIbABUTH UCIIOIHUTEIIO HHbIE TPEOOBaHYs,
IIPEAYCMOTPEHHBIE IIYHKTOM | cTathu 28 u nmyHkramu 1 u 4 cratbu 29 HacTosAmero 3akoHa.

Cratbs 32. IlpaBo norpeduTe/isi Ha 0TKa3 OT HCIIOTHEHHUS JOT0OBOPA 0 BLINOJHEHUH PA0oT (0Ka3aHHHU YCJIyT)
(8 pexn. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BHpaBe OTKa3aTbCs OT HMCHOJIHEHHS JOTOBOpa O BBIOJHEHHM paldoT (OKa3aHMM YCIyr) B Jir00oe BpeMs NMPH YCIOBHU OIUIATHI
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HCTIOTHUTEINIO (PaKTUIEeCKH OHECEHHBIX UM PACXOJI0B, CBA3aHHBIX C UCTIOIHEHUEM 0053aTeNbCTB IO JAHHOMY JIOTOBODY.
Cratbs 33. CmeTa Ha BbIOTHEHHE PA0OTHI (OKa3aHUE YCIYTH)

1. Ha Boimonnenne paGoTsl (OKa3aHHME YCIYTH), MPEIyCMOTPEHHOH NOrOBOPOM O BBIIOJHEHHHM PAa0OTHI (OKAa3aHWU YCIYTH), MOXET OBITH
COCTaBJICHA TBEPAAs WU IPUOIN3UTENIBHAS CMETa.

CocraBiieHrue TaKOH CMETHI 110 Tpe60BaHI/IIO HOTpeﬁI/ITCJ'IS{ WM UCTIIOJHHUTENS 00sI3aTENIBbHO.

2. Ucnonautens He BIpaBe TpeOOBATh YBEIUUCHHS TBEPAOH CMETHI, @ MOTPEOUTENh - €¢ YMEHBIICHHUS, B TOM YHUCIEC B CIIydae, KOTJa B MOMCHT
3aKIIFOUCHHS JIOTOBOpA WCKIFOYAIACh BO3MOXKHOCTH TIPEIYCMOTPETh IOJNHBIA 00BEM IMOJUICKAIINX BBHIMONHEHUAIO PabOT (OKa3aHHWIO YCIYT) HIIH
HEOOXOJUMBIX JUIS 3TOTO PACXOJOB.

VcnonHuTeNns UMeeT mpaBo TPeOOBATh YBEIMUYESHUS TBEPO CMETHI IPH CYIIECTBEHHOM BO3PAaCTaHUHM CTOMMOCTH MaTepHaloOB M 000pYyJOBaHUS,
NPEJOCTABISAEMbIX HCIIOJHUTENIEM, 4 TAKXKE OKa3bIBAEMBIX €My TPETBHMHM JIMIAMH YCIYT, KOTOPOE Helb3s OBUIO NMPEIyCMOTPETh NMpPU 3aKIIOUYCHHUH
norosopa. IIpu oTkase moTpeOUTENs BBIIOIHUTH 3TO TPEOOBAHHE MCIIOIHUTEINb BIIPABE PACTOPTHYTH JOTOBOP B CyACOHOM IOPSIIKE.

(1. 2 B pexn. denepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHUKIIa HEOOXOJUMOCTD BBITIOJIHEHHS JIOTOJIHUTENIBHBIX PAabOT (OKa3aHUs JOMOIHUTENBHBIX YCIYT) U 10 3TOi NPUYMHE CYIIECTBEHHOTO
MPEBBILIEHNUS PUOIN3UTENBHOI CMETHI, UCIIOTHUTENb 00s3aH CBOEBPEMEHHO MPEAyNpeauTh 00 3ToM noTpeburens. Eciu norpedutens He nan coriacue
Ha TIPEBBIIICHWE NMPUONM3UTENBFHON CMETHI, OH BIIPaBe OTKa3aThCS OT HCHONHEHWs JOroBopa. B 3ToM ciydae mcnoiHHTENs MOXET TpeOoBaTh OT
MOTPEOUTEIIS YIUTATHI IIEHBI 32 BRIIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

VicnioHUTEINb, CBOCBPEMEHHO HE MPEIyNpPEeIUBIINNA TOTPEOUTENS 0 HEOOXOJUMOCTH MPEBbILICHNS TPUOIN3UTEILHOH CMEThI, 00513aH MCIIOIHUTh
JIOTOBOP, COXpaHsis MPaBO Ha OILIaTy paboTsl (YCIyrH) B Ipesiesiax IPUOIN3UTEIbHON CMETBI.
(1. 3 BBeneH denepanbHBIM 3ak0HOM OT 17.12.1999 N 212-D3)

Crartbs 34. BoinosiHeHUe padoThl U3 MaTepHaJIa HCTIOJTHUTES

1. Ucnonnutens 0053aH BBIIONHUTH PAOOTY, OIPEACICHHYIO JOTOBOPOM O BBINOJHEHHH Pa0OTHI, U3 CBOETO MaTepHala U CBOUMH CPEICTBAMH,
€CJIM HHOE HE IPEyCMOTPEHO J0TOBOPOM.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

VicnionHuTeNb, TNPEJOCTABUBLIMI Marepuan JUll BBIIOJIHEHHS pPaOOThI, OTBEYAaeT 3a €ro HEHaJUIekKallee KauecTBO IO MpaBwiaM 00
OTBETCTBEHHOCTH HPO/aBLIa 32 TOBapbl HEHAJICKAIIETO KaueCTBa.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

2. Marepuay HCIOJHHUTENS OIUIAYMBACTCS MOTPEeOUTENeM NMPH 3aKIIOYEHHH YKa3aHHOTO IOTOBOpA MOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B
JIOTOBOPE O BBIIIOJHEHUH PAabOTHI C YCIOBHEM OKOHYATEIBHOIO pacyueTra IpH IOJIy4eHHH MOTpeOUTeNIeM BBIIIOIHEHHOH UCHIONHUTENIeM paboThI, €CJIM HHON
MOPS/IOK PACYETOB 33 MaTepHall HCIIOJIHUTEIS He MPEyCMOTPEH COTJIAIlIeHHeM CTOPOH.

(B pen. denepansHOro 3aK0Ha OT 17.12.1999 N 212-03)

3. B ciy4asx, NpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH pabOTHI, Marepran MOXET OBITh NMPEJOCTaBICH HCHOJHHUTEIEM MOTPEOUTEN0 B
kpeaurt. [Tocnenyroniee U3MEHEHHUE LIEHBI PEJOCTABICHHOTO B KPEIUT MaTepHalia UCIIOJIHHUTENS He BIIeUeT 3a co0oi mepepacyera.
(B pen. denepanpHOro 3aK0oHa OT 17.12.1999 N 212-03)

4. MaTepHan UCIIOJIHUTEIIA U H606XO}:[I/IMBIG JUJIs1 BBITIOJTHCHU S pa6OTI>I TEXHUYECCKHUE CPEACTBA, UHCTPYMEHTBI U MPOYCC NOCTABJIIAKOTCA K MECTY
BBIITOJTHCHUS pa60T HUCIIOJTHUTECICM.

Cratbs 35. BeinosiHeHue paGoThl U3 MaTepHaJa (C Belllbl0) NOTpeduTe s

1. Ecniu paboTa BBIMONHSETCS! TIOJIHOCTHIO MM YacTUYHO W3 Marepuaia (C BElIbI0) MOTPEOUTENs, HCIIOIHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOTO
Marepuaia (Bely) U MPaBUILHOE ero MCIOJb30BAHME.

Hcnonuurens 00sa3aH:
HPEIyNpPeIUTh MOTPEOUTENS O HEMPUTOAHOCTH HIIH HEJ0OPOKAYECTBEHHOCTH MEPEIaHHOr0 MOTpeduTeIeM MaTepHrana (BEIH);
NPEICTABUTH OTYET 00 M3PacCX0A0BAHMU MaTepUaa ¥ BO3BPATUTh €r0 OCTATOK.

B cnydae mosHO#M MM 4acTUUHO# yTpaThl (MOBpeXIeHUs) MaTeprania (Bewin), MPUHATOrO OT MOTPEOUTEINsI, HCIOIHUTENIb 00s13aH B TPEX JHEBHBIH
CPOK 3aMEHHTh €ro OJZHOPOJHBIM MaTepHaoM (BEIbI0) aHAJOIMYHOTO KAauyecTBa M IO JKEJAHWIO MOTPEOUTENs W3rOTOBUTH HM3JENHE U3 OZHOPOIHOTO
Marepuana (BEII¥) B pa3syMHBIH CPOK, a NPH OTCYTCTBHH OJHOPOAHOTO MaTepHana (BEIIW) aHAJOTMYHOTO KadecTBAa - BO3MECTHUTH IOTPEOHTEIIO
JIBYKPaTHYIO IIEHY YTPadeHHOTO (MOBPEXACHHOT0) MaTeprana (BeIH), a TAKXKE PACXObl, TIOHECEHHBIE MOTpeOuTeNeM.

2. llena yrpaueHHOTro (OBPEXAEHHOI0) MaTepuaa (BeLM) onpeaessieTcs, UICX0Asl U3 IIeHbl MaTepuana (BellH), CyIlleCTBOBaBIICH B TOM MeCTe, B
KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJHDKHO OBUIO OBITH YIOBIETBOPEHO MCIOJIHUTEIEM B ICHB JOOPOBOJIBHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHUS HIIH
B JICHb BEIHECCHHUS CYICOHOTO PEIICHUsI, €CIIM TPeOOBaHUE MOTPEOUTEIIS JOOPOBOJIFHO YAOBICTBOPEHO HE OBLIO.

Ilena marepuana (Bemu), nepeaaBacMoro UCHOIHUTEIIO, ONPeeNsieTcs B JOTOBOPE O BHIIOJIHEHUH PabOTHI MM B HHOM JOKyMeHTe (KBHTAaHIUH,
3aKase), MOATBEPIKAAIOLIEM €TI0 3aK/IF0YCHHUE.
(B pen. denepanpHoro 3axkona ot 17.12.1999 N 212-03)

3. UcnomauTens ocBoOOXKIaeTCsl OT OTBETCTBEHHOCTH 3a MOJHYIO MM YaCTHYHYIO yTpary (MOBpeXIeHHe) MaTepHana (Beln), MPUHITOTO UM OT
MOTpeOuTeNIsA, €CIM MOTPeOUTENb MPEAYNPEXICH HUCIONHUTEIEM 00 OCOOBIX CBOMCTBAaX MaTepHaia (BEIIM), KOTOpble MOTYT IOBJEYb 3a COOOH ero
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (HMOBpeXAeHHe) JuO0 ecly yKa3aHHbIe CBOMCTBa MaTepuana (BEIM) HE MOIJIM ObITh OOHApy>KEHbI NP HaIeKaIlei
MIPUEMKE UCIIOJIHUTENIEM 3TOr0 MaTepuaia (BeLy).

(8 pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratbs 36. O0A3aHHOCTh MCIOJTHUTEJIS WH(POPMUPOBATH NMOTPeOHUTENs1 00 00CTOSATEILCTBAX, KOTOPble MOIYT NMOBJMATH Ha Ka4ecTBO
BbINOJIHsIeMOii padoThl (OKa3bIBaeMOM yCJIyI'H) WM MOBJIeYb 32 c000ii HEBO3MOKHOCTD ee 3aBepLIeHHs] B CPOK
(B pen. ®enepansHoro 3akona ot 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH HOTPEOHUTENST O TOM, YTO COONIOAEHHE yKa3aHMIl MOTpeOHTENs W MHBIE 0OCTOSTENIbCTBA,
3aBUCSIIUE OT HOTPEOUTENs,, MOTYT CHH3UTh KaueCTBO BBINOJIHAEMOH paboThl (OKa3plBaeMOM yCIyru) WM IOBIEYb 32 COOOH HEBO3MOXKHOCTH €€
3aBEpLICHUS B CPOK.

(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnu morpebutens, HeCMOTps Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HWH(MOPMHPOBAHWE HCIONHHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHHT
HETMPUTOTHBIA WK HeJOOpOKayeCTBEHHBI MaTepHall, He H3MEHUT YKa3aHHH O croco0e BBIOJIHEHUS Pa0OTHI (OKa3aHUs YCIyrd) IM00 He YCTPaHHUT MHBIX
00CTOATENHCTB, KOTOPbIE MOTYT CHH3UTH KayeCTBO BHIOJHAEMOH pabOTH (OKa3bIBaeMOW YCITyI'H), MCIOJHHUTENh BIIPABE OTKA3aThCS OT HCIIOJIHEHHS
JIOTOBOPA O BBHIIIOJHEHUH paboTHI (OKa3aHNUH YCIIYyTH) U MTOTPeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB.

(8 pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok u GopMbI OILIATHI BBINOJIHEHHOH Pa00Thl (OKA3aHHOM yCJIyIH)
(B pen. enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

ToTpeburens 0043aH OIIIATUTH OKa3aHHbIE MY YCIIYTH B IIOPSAKE U B CPOKU, KOTOPBIE YCTAHOBIICHBI JIOTOBOPOM C MCTIOTHHUTENIEM.
(dactb nepBas B pen. @exepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ilorpeburens 00s3aH OIIATUTH BBHIOJHEHHYIO HCIIOJHHUTENEM B IOJHOM 00ObeMe paboTy mocie ee HpuHATUS morpeburenem. C coriacus
noTpeduTelst paboTa MOXKET OBITH OIUTaYeHa UM IIPH 3aKJIIOUSHNH J0T0BOPa B ITOJHOM pa3Mepe I ITyTeM BhIJa4yH aBaHCa.
(B pen. DenepanbHbIX 3aKkoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

Omiata OKa3aHHBIX ycIyr (BBIIOJHEHHBIX PabOT) MPOU3BOMHMTCS IOCPEICTBOM HAIMYHBIX HJIM OC3HAJIMYHBIX PACUETOB B COOTBETCTBHH C
3akoHozAaTenscTBOM Poccuiickoit @enepanuu.
(gacTh TpeTbs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

IIpu ucnonp30BaHUK HAMMYHOW (OPMBI pacyeToOB OIIaTa TOBapoB (paboT, yciayr) moTpeOHuTesieM MPOM3BOAUTCS B COOTBETCTBUHU C YKa3aHHEM
npojaBla (MCIOJHUTENS) ITyTeM BHECEHHMS HAINYHBIX JEHEKHBIX CPEACTB MPOJABIy (MCIOIHHUTENIO), JHOO B KPEAWTHYIO OpraHU3aluio, JIHO0
IUTaTe)KHOMY areHTy, OCYLIECTBIIAIONIEMY AEATEILHOCTD MO MPUEMY IUIaTeKed (HU3NYECKUX JIUI, 100 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHry),
OCYIIECTBIISIIONIEMY JACATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOM AESATENBHOCTH, €CIH HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit ®@enepannu. IIpu 3ToM 00s3aTenbecTBa MOTPEOUTENS Iepes
MPOAABIOM (MCIONHHUTEIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEACTB C MOMEHTA
BHECCHUS] HAIMYHBIX JEHEKHBIX CPEICTB COOTBETCTBEHHO IMPOJABIYY (WCIIOIHUTENIO), JTUOO B KPEAUTHYIO OPraHU3aLUIo, JIMOO IUIATE)KHOMY areHry,
OCYIIECTBIIAIOLIEMY JIEATENBbHOCTD MO NPHEMYy IUIaTexel (GU3MUecKHX JHI, TM00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyLIECTBISIOIIEMY
JIeSITeTbHOCTh B COOTBETCTBHH C 3aKOHOATENILCTBOM O OaHKaxX M GaHKOBCKOH JesATeIbHOCTH.

(8 pen. Denepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Crartba 38. YTpaTniaa cuiay. - ®@enepaibHblii 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynnpoBanue oka3aHusi OTAeJIbHBIX BUAOB YCIYyT

[ocneacTBys HAPYILICHUS YCIOBUIT TOTOBOPOB 00 OKAa3aHUH OTIEIBHBIX BUIOB YCIYT, €CIIH TAKHE JOTOBOPHI IO CBOEMY XapaKTepy He MOANaNar0T
10/1 ICHCTBUE HACTOSIIIEH IJ1aBbl, ONPEICIISIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuiia oka3aHus OTAEJBHBIX BHIOB YCJIYT, BHINOJHEHHS OTIeIbHBIX BUIOB PadoT NOTPeOUTEIAM
(BBenena denepanbabM 3ak0HOM OT 18.07.2011 N 242-03)

IIpaBuna oxa3aHWS OTHENBHBIX BHIOB YCIYT, BBIIONHEHHS OTIENBHBIX BHAOB pabOT TMOTPEOHTENSIM YCTaHABIMBAIOTCS I[IpaBUTENBCTBOM
Poccuiickoit denepanuu.

I'napa IV.TOCYJAPCTBEHHAS U OBHIECTBEHHAS 3AILIIUTA
MPAB IIOTPEBUTEJEN

Cratbs 40. ®enepaibHblii rocyiapcTBeHHBIH HA30p B 00/1aCTH 3alIMTHI PAaB MOTPeduTeNeH
(8 pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHBIA TOCYIAPCTBEHHBIN HAI30p B 00JACTH 3aIUTHI MPaB MOTPeOUTENIEH OCYIIECTBISIETCS YIIOMTHOMOYCHHBIM (heiepabHBIM OPraHOM
UCTIOJTHUTENILHOM BJIACTH (Aajiee - OpraH rocyIapcTBEHHOTO HAA30pa) B MOpsiike, ycraHoBIeHHOM [IpaButensctBoM Poccuiickoii denepannu.

2. denepanbHBII rOCYIapCTBEHHBIN HaA30p B 00IaCTH 3aIIMUTHI IIPaB MOTpeOUTeNel BKIIFOUaeT B ceOst:

1) opraHu3aluio ¥ IPOBEACHUE IPOBEPOK COOMIOICHHS M3TOTOBUTEIAMH (MCIOIHUTEISIME, TPO/IABIIAMH, YIIOJTHOMOYCHHBIMH OPTaHU3ALHSAMH HIIX
YIOJIHOMOYECHHBIMA UHAUBUYAJIbHBIMA NpECANPUHUMATEIAMUA, UMIIOPTEPAMHU, BJ1aJACJIblIaMU aneFaTOpOB) TpeGOBaHMﬁ, YCTAaHOBJIEHHBIX
MEXIyHapoiHbIMU JoroBopamu Poccuiickoil @Dezpepaln, HACTOAIMM 3aKOHOM, IPYrMMH (elepabHbIMU 3aKOHAMH M HMHBIMH HOPMATHBHBIMH
MpaBOBBIMU akTaMu Poccuiickoit denepanuu, peryInpyronMyd OTHOIIEHHS B 00JIACTH 3aLUTHI IIpaB NOTpeduTenei (nanee - o0s3aTenbHbIe TpeOOBaHU),
HpeNIcaHuii JOJDKHOCTHBIX JIMI] OPraHa TroCyJapcTBEHHOTO Ha/30pa;

(B pen. ®enepansHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHu3aIMio ¥ MPOBEICHNUE IPOBEPOK COOTBETCTBUS TOBApPOB (PaboT, yciayr) o0s3aTebHBIM TpeOOBaHUAM, 00eCIeYNBAIONINM 0€30IIaCHOCTh
TOBapoB (paboT, yciyr) MU JKU3HH M 3J0pOBbS INOTpEOUTENIeH, OKpyXaromiel cpexsl, NpeaylpekAeHHe NSHCTBHI, BBOMIIIUX NOTpeOHTENeH B
3a0iIy’XieHHe, U TpeOTBpalieHIe NPUYMHCHNS Bpela HMYIIECTBY NOTpeOHUTeNel, YCTAaHOBICHHBIM B COOTBETCTBHU C MEKIYHAPOJHBIMHU JTOTOBOPAMH
Poccutickoit @enepann, GpenepanbHBIMU 3aKOHAMU M HHBIMH HOPMAaTHBHBIMHU IIPaBOBEIMU akTamu Poccuiickoit denepanum;

3) mpuMeHeHHEe B IIOpSKE, YCTAaHOBJIEHHOM 3aKOHOmaTelnbcTBOM Poccmiickoit ®eneparum, Mep IpecedeHHs HapyIICHHH o00s3aTeNbHBIX
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TpeOOBaHM, BhIAaYy MPEANHMCAHUN O MPEKPALeHWH HapyLICHUI mpaB MoTpeOuTenel, o MpeKpalleHUH HapyLIeHHH 00s3aTesNbHBIX TpeOOBaHHH, 00
YCTPaHEHUH BBISBICHHBIX HAPYLICHUIT 0043aTeNIbHBIX TPEOOBAHMIA, IPUBICYEHNE K OTBETCTBEHHOCTH JIMLI, COBEPIIMBIIMX TaKHE HAPYLICHHUS;

4) cucremarndyeckoe HaOJIOAEGHHE 3a HCIOJIHEHHEM 00s3aTeNbHBIX TPeOOBaHMM, aHaNW3 M NPOTHO3HUPOBAHHE COCTOSHUS HCIIOJHEHUS
00s13aTeNIbHBIX  TPeOOBaHUK NPH OCYIISCTBICHUH W3TOTOBHTEISIMH  (MCIIOJMHUTEISIMH, NPOJABIAMH, YIOJHOMOYEHHBIMH OpPTaHH3ALMAMH WIN
YIIOJTHOMOYECHHBIMU HHIMBHAAYaIbHBIMU NIPEANPUHAMATEIIIMI, UMIIOPTEPaMH, BIIA/ICIIbIIAMH arperaTopoB) CBOCH IS TEIILHOCTH;

(8 pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

5) craructrueckoe HaOMIOACHHE B 00JACTH OOECIICUCHHUS 3Tl MPaB MOTpeOHUTENEeH, yIeT U aHaiu3 CIy4acB NMPUYHHCHHS BpEAa KU3HH U
3JI0pPOBBIO TIOTPEOHTENEH, OKpY)KaIOIEeH cpelie U IMYIIECTBY NOTpeOHTeNnel, CBI3aHHOTO C MPHOOPETEHNEM H HCIIONB30BaHIEM TOBAapoB (padoT, yciuyr) ¢
HEJOCTaTKaMH, OIIaCHBIX TOBAapoB (paboT, yciryr) aubo ¢ MpemaocTaBiIeHHeM II0TpeOUTeIIM HECBOSBPEMEHHOH, HETIOJTHOH, HEOCTOBEPHOIT M BBOSIIEH B
3abmysxaeHre nHdopmarmu o ToBapax (paborax, ycuyrax);

(B pen. denepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) €IKETOAHOC NMPOBEACHUE aHa/In3a U OLEHKHU 3(1)(1)CKTI/IBHOCTI/I q)enepanbﬁoro ToCy1apCTBEHHOI'O HaJl30pa B obactu 3allIUThI ITpaB HOTpe6I/ITeJ'IeI71;

7) exeromHyr MHOATOTOBKY Ha OCHOBAaHHMH pPE3yJbTAaTOB IEATEIbHOCTH, NPEIyCMOTPEHHOH MOANMYHKTaMH | - 6 HAcTOSMIEro IyHKTa,
TOCYAAapCTBEHHBIX NIOKJIAI0B O 3amuTe mpaB noTpebuteneir B Poccuiickoit ®enepanmu B mopsake, ycTaHosieHHOM llpaBurensctBoM Poccuiickoit
denepanuu.

3. K oTHOmeHUsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (eaepalbHOr0 TOCyIapCTBEHHOTO Haa30pa B 0O0JAacTH 3aliMTHl IIpaB HOTpeOHTeNeH,
opraHu3alued M TPOBEJCHHEM IPOBEPOK M3rOTOBUTENEH (HCHONHMUTENEH, MPOIABIOB, YMOITHOMOYEHHBIX OPraHM3alUi WIH YHOJIHOMOUEHHBIX
WHJVBUYaIBHBIX NPEANPUHAMATENeH, HMIIOPTEPOB, BIIAJIENbIEB arperaTopoB), MpUMeHsoTcs nonoxenus dexepanpHoro 3akoHa ot 26 nexadpst 2008
roga N 294-®3 "O 3zamuTe mpaB OPUAMYECKUX JIMI U UHAUBUAYAIbHBIX NpeIIpUHUMATENed IPU OCYILECTBICHUH IOCYJapCTBEHHOIO KOHTPOJIL
(Hag30pa) M MyHUIUIAIBEHOTO KOHTPOJIS'".

(B pen. denepanpHoro 3akoxa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBiaeHUH (BenepalbHOro roCcyIapCTBEHHOTO Ha30pa B 00JIaCTH 3aLUTHI IIPaB IOTPeOHUTENEeH OpraHoM rocyJapCTBEHHOTO Ha30pa
MPOBOJATCS KOHTPOJBHBIC 3aKyNKH B MOpsIKe, ycTaHOBIeHHOM DexepaipHbIM 3akoHOM OT 26 nekadps 2008 roma N 294-03 "O 3ammute mpas
IOPUIMYECKUX JIMI ¥ MHAUBUAYAIBHBIX MPEAIPUHAMATENCH IIPU OCYIIECTBICHUH TOCYIapCTBEHHOTO KOHTPOJIA (HaA30pa) U MyHHIHIIAIEHOTO KOHTPOJIA".

KonrposnpHas 3akynka ToBapoB (paboT, yciayr) MOXeT OBITH IIpOBEICHA OpPraHOM TOCYAApCTBEHHOTO HAJ30pa HE3aMEUTHTENbHO C
OTHOBPEMEHHBIM U3BELICHHEM OpraHa MpOKypaTyphbl.
(1. 3.1 BBenen PenepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JTO/KHOCTHBIE JIMI[A OpraHa rOCYJapCTBEHHOIO Han30pa B IOPSAKE, YCTAHOBICHHOM 3aKOHOJATENLCTBOM Poccuiickolt denepaiyy, UMEIOT
paBo:

1) 3amparuBarh M MMOJNyJaTh Ha OCHOBAHWM MOTHBHPOBAHHBIX MHCHMEHHBIX 3alIPOCOB OT OPTaHOB IOCYAAPCTBEHHOMN BIIACTH, OPIaHOB MECTHOTO
CaMOyTIpaBIIeHHsI, OOIIECTBEHHBIX OPTaHHU3AIMi, U3TOTOBHUTENCH (HCIOIHHUTENEH, MPOJABIOB, YIIOMHOMOYEHHBIX OPTaHU3alHil MM YIOJHOMOYEHHBIX
MHIMBHAYaIbHBIX MPEANPHHUMATENEH, UMIIOPTEPOB, BIAICIbIEB arperaropoB) HHOOPMAILIHIO U JOKYMEHTHI [10 BOITPOCAM 3all[HThI PaB MOTpeOuTENeH;
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

2) OecHpemsaTCTBEHHO II0 MPEIbABICHUHN CIIYy:)KEOHOTO YAOCTOBEPEHHS M KOMWHU TMpHKaza (pacrmopspKeHHs) PYKOBOAMTENS (3aMECTHTENS
PYKOBOJHTENS) OpraHa rocyIapCTBEHHOTO Ha30pa O Ha3HAYEHHWH MPOBEPKH MOCEIIATh TEPPUTOPHUIO, 3HaHHs, TIOMEIICHHUS U COOPYKEHHS, HCII0JIb3yeMble
W3rOTOBUTENEM (MCIIONHUTENEM, IPOAABIIOM, YIIOJHOMOYEHHOH OpraHu3aleil WM YIOJHOMOYEHHBIM WHIMBHAYAJIbHBIM HpEeIIPHHHUMATEIEM,
UMIIOPTEPOM, BIaJENIbLIEM arperaTopa) npy OCYyIICCTBICHHH CBOCH JIEATEILHOCTH, B LENAX MPOBEJCHHS MEPOIIPUATHI 110 KOHTPOIIIO,

(B pen. denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

3) mpoBoauTh 0TOOp MPOO W OOpas3IOB TOBAPOB, MPEIHA3HAUCHHBIX IS PEATHM3allMM U PEaTM3yeMbIX MOTPEOUTENSIM, U1 MPOBEACHUS UX
HCCIIeIOBaHUM, UCIIBITAHMIL;

4) BbIJaBaTh M3TOTOBHUTCIIAM (I/ICI'IOIIHI/ITGJ'[HM, npoaaBuaM, YIHIOJHOMOYCHHBIM OpraHusanvsM WA YIIOJHOMOYEHHBIM HWHAWBUAYAJIbHBIM
NpeInpUHAMATENIIM, HUMIOpTEpaM, BIaJesblaM arperaropoB) MpPEINUCAHUs O MHPEKPAIICHHMH HapyLIeHHil mpaB moTpeOuTeseil, 0 NpeKpaneHnu
HapylLICHUH 00s3aTeNbHBIX TpeOOBaHMi, 00 YCTpaHCHHH BBISBJICHHBIX HApyIICHUH O0O0s3aTelbHBIX TPEOOBaHMIl, O MPOBEJCHHH MEPONPHATHH IO
obecreyeH o peJOTBPaIleHHs Bpe/ia U3HH, 370POBBIO U UMYILECTBY MOTpeOUTENeH, OKpyxKaroleii cpene;

(B pen. denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBIATH MPOTOKOIBI 00 aJMUHHUCTPATHBHBIX IPABOHAPYIICHNIX B 00JIACTH 3aIUTHI IpaB MOTpeOHTeNeH, paccMaTpuBaTh Jeia 00 yKa3aHHBIX
aIMUHHMCTPATUBHBIX IPABOHAPYILIECHUAX U IPHHUMATEH MEPHI 110 MIPEIOTBPAILEHHIO TAKUX HapyLIeHUl;

6) HampaBIATH B YIOJHOMOYEHHBIE OPTaHbl MaTepPHANbI, CBA3aHHBIE C HApYIICHUSIMU O00S3aTENbHBIX TPEOOBAHWH, JUIL PEIICHUS BOIPOCOB O
BO30YXXI€HHH YTOJIOBHBIX JIeJI I10 IPU3HAKaM MPECTYIUICHUH;

Koncynbrantllntoc: npumedanue.
C01.10.2019 B . 7 1. 4 ct. 40 BHOCsTCS M3MeHeHus (P3 ot 18.07.2019 N 191-D3). Cm. Oyaymiyro pefakiuio.

7) oOpamaTbest B CyJ C 3asBICHUSAMH B 3alIUTY NpaB MOTPEOUTENCH, 3aKOHHBIX MHTEPECOB HEOIPEENCHHOrO Kpyra NoTpeOuTeNneii, a Takke ¢
3asBJICHUSIMU O JIMKBUJAIIMU W3TOTOBUTENS (MCHOJNHHUTENS, NPOJaBla, YIOJHOMOYEHHOW OpraHM3allMi, MMIIOpTEpa, Biajelblia arperaropa) jando o
MIPEKPaIeHUH e TeIbHOCTH MHANBUIYILHOTO MpeAIpHHAMATENS (YIIOJHOMOYSHHOTO HHANBHAYaIBHOTO IPEAIPHHIMATEIIS) 32 HEOXHOKpaTHOE (1Ba 1
Oosiee pa3a B TeUEHHE OJJHOTO KAICHIAPHOTO IO/ia) WK Ipydoe (IIOBJIEKIIee CMEPTh MM MAacCOBEIE 3a00JIeBaHMs, OTPABIICHUS JIFO/ICH) HapyIIeHUe IIpaB
noTpeOuTeINeH.

(B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

5. OpraH rocy1apCTBEHHOTO HA/I30pa MOXKET OBITh MPUBJICYEH CYJOM K YYaCTHIO B JIeJie JIMOO BIpaBe BCTYIATh B JIENO MO CBOCH MHHUIIUATUBE HJIH
[0 WHULWATUBE JIUI, y4YacTBYIOUIMX B Jeie, Ui Jauyd 3aKIIOYCHHS IO JAelNy B LeJAX 3alIUThl IpaB MOTpeOuTenell B MOpAIKe, YCTAHOBICHHOM
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3akoHozarenbecTBoM Poccuiickoit denepanum.

5.1. [Ipeanucanue, BBIIAHHOE IPHU OCYIIECTBICHUU rOCYJapCTBEHHOTO HAA30pa B 00JIACTH 3AIUTHI [IPaB MOTPEOUTENEH, MOXKET OBITh 00KaIOBaHO
B apOUTPaXKHBIA Cyll B TEUEHHE TPEX MECSLEB CO JHA €ro BelAaul. B ciaydae npuHATHS 3asBiIeHUs 00 00KaJOBaHUU 3TOTO MPEANHUCAHUS K TP OU3BOACTBY
apOUTPaXHOTO Cy/Ja UCIIOIHEHUE 3TOTO IPEANICAHNS IPUOCTAHABINBACTCS 10 JHS BCTYIUICHUS PEIICHUS apOUTPAXKHOTO Cy/Ia B 3aKOHHYIO CHITY.
(. 5.1 BBenen ®enepanbapM 3ak0HOM OT 21.12.2013 N 363-03)

6. OpraH rocyJapcTBEHHOTO HaJ30pa BIpaBe JaBaTh PA3bSICHEHHUS IO BOIPOCAM IMPHMEHEHHMS 3aKOHOB M MHBIX HOPMAaTHUBHBIX IIPABOBBIX aKTOB
Poccutiickoit enepanuy, perymmpyomuxX OTHOLIIEHHS B 00JIaCTH 3aIlUTHI IpaB HOTpeOHUTeINeH.

7. TocynmapcTBeHHBIII Hag30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHMSAM OE30MaCHOCTH, YCTAaHOBIEHHBIM TEXHHYECKHMHU peraMeHTaMH,
OCYIIECTBIISICTCS] TAkKe YIIOJHOMOUCHHBIMU (peliepanbHBIMA OpraHaMH HCIIOJHUTENBFHON BIAaCTH B COOTBETCTBHM C 3aKOHOAATEIBbCTBOM Poccuiickoif
Denepanuu 0 TEXHUYECKOM PEryJIMPOBAHUM.

8. OpraH rocymapCTBEHHOTO HAaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (emepalbHBIMH OpraHaMi HCHONHHUTENBHOW BIACTH, YKa3aHHBIMH B
IIYHKTE 7 HACTOAIICH CTaThU, OCYIIECTBIACT (POPMUPOBAHKE U BEACHHE OTKPHITOTO M OOLIEAOCTYITHOTO TOCYJaPCTBEHHOTO HH(OPMAIIMOHHOTO pecypea B
o0nacTu 3aIIuTHl MpaB MOTpeduTenel, kayecTBa U 0E30MacHOCTH TOBapoB (pabot, yciuyr) B mopsuke, ycranoBieHHOM [lpaButensctBoM Poccuiickoit
denepanuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opras rocyIapcTBEHHOTO Haa30pa YTBEPIKIAeT METOJUIECKHE PEKOMEH/IAINH 10 Pa3paboTKe M pean3allii peTHOHAIBHEIX 1 MyHULIMIATEHBIX
[POTrpaMM MO 3aIUTE IPaB MOTPeOUTEIICH.
(1. 9 BBeieH PenepanbHbIM 3aKk0oHOM OT 18.03.2019 N 38-D3)

Cratbs 41. OOsI3aHHOCTb W3rOTOBHTEJSI (MCIOJHMTENs, MPOAABLA, YNOJHOMOYEHHOH OpraHu3auMy WJIH YHOJHOMOYEHHOI0
MHIAMBUAYAJIBHOI0 NpeANpHHUMATEIsl, UMIOPTEPa, BJajJe/blia arperaTopa) mno NnpeJocTaBJeHUI0 HHAOPMALMM OPraHy rocyJaapcTBEHHOI0
Haa30pa
(B pen. denepanpHoro 3axoHa ot 29.07.2018 N 250-D3)

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

W3rotoBuTens (MCIIOIHUTEINB, TPOJABEL], YIIOTHOMOYEHHAs OpraHHU3alMsl WK YIOJIHOMOYSHHBII HHIMBAAYIBHBIH IpeIIPHHAMATENb, UMIIOPTED,
BIIaJIEJIEL] arperaropa) o TpeGOBaHUIO OpraHa rocyJapCTBEHHOTO HaA30pa, €ro JOKHOCTHBIX JIML 0053aH MPEJOCTaBUTh B YCTAHOBIICHHBI MU CPOK
JIOCTOBEPHBIE CBEICHMS, TOKYMEHTAINIO, OOBSICHEHHS B MMCEMEHHOM M (MJIM) YCTHOH (opMme M HHYyI0 HHpOpMAILHIO, HEOOXOUMYIO JJIS OCYLIECTBIICHUS
OpPraHOM TOCYAapCTBEHHOTO HaA30pa U €ro JOJDKHOCTHBIMH JIMLAMU ITOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAATeNIbcTBOM Poccuiickoit @enepannm.

(B pen. denepanpHoro 3axoHa ot 29.07.2018 N 250-D3)

Crartbs 42. YTpaTniaa cuiay. - @eaepaibHblii 3akoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. I1o,1HOMOYHS BBICHIMX MCIIOJTHUTEIbHBIX OPraHOB rOCYIapCTBEHHOII BiaacTu cy0bekToB Poccuiickoii @enepanun B od1actu
3alUTHI IPAB MOTPeduTe e
(BBeneHa dexnepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii WCIOMHUTENBHBIM OpraH TOCYIApCTBCHHOW BIIACTH COOTBETCTBYIOIIETO CyObekta Poccuiickoit demepanuu OCYyHIIECTBISAET
MEPOMPHSTHS IO PEATU3aLIH, 00SCIICYSHHIO 1 3aIllUTe [IPaB MOTPEOUTENeH U B IIPeenax CBOMX MOJHOMOYHI MPUHUMAET OIPE/ICICHHBIE MEPHL.

2. B menmsx comeiicTBUs 3aIlUTe MpaB MOTPEOUTENEH OpraHbl MCIOJIHUTEIBHOW BIAcTH CyObekTOB Poccuiickoit denmeparyu pa3padaThIBAIOT
pEeTHOHAIBHBIE TPOrPaMMBI O 3Al[UTE MpaB MOTpeOUTENed W OKAa3bIBAIOT COIEHCTBHE OpraHaM MECTHOTO CaMOYIPaBI€HHS H OOIIECTBEHHBIM
00BeTMHEHISM TIOTpeOUTENeH (X acCOIMAIIAM, COI03aM) B OCYILIECTBIICHUN UMH 3alIUTHI IIPaB MOTPEOUTENEH.

(m. 2 BBeneH ®enepansHbM 3ak0HOM OT 18.03.2019 N 38-D3)

Cratbs 42.2. [lepenaua ocyuiecTBiIeHUsI MOJTHOMOYHUI OPraHa rocyapcTBeHHOI0 HaJA30pa OpPraHaM HCMOJHHUTEIbHOI BJIACTH CYyObEKTOB
Poccuiickoii ®@enepanuu
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-03)

IToxHOMOYMST OpraHa roCyAapCTBEHHOTO HAA30pa IO OCYMIECTBICHHIO (hemepalbHOTrO0 TOCYZapCTBEHHOTO HAq30pa B OOJIACTH 3aIUTH IIPaB
noTpeduTeNIe MOTYT IepeaBaThcsl [UIS OCYIISCTBICHMS OpraHaM HCIIOJHUTENbHOH BiacTH cyObekToB Poccumiickoit ®eneparui MoCTaHOBICHUSIMH
IMpaBurensctBa Poccniickoit denepannu B mopsiake, ycraHoBiIeHHOM DenepaabHBIM 3aK0HOM OT 6 OKTsIOpst 1999 roma N 184-03 "O6 o6mux npuHOUIAX
OpraHu3alMy 3aKOHOJATENIbHBIX (MIPEACTaBUTEIbHBIX) U UCTIONHUTEIbHBIX OPraHOB FOCYAApCTBEHHOM BiIacTH cyObekToB Poccuiickoit denepanun".

Cratbs 42.3. [logaua u paccMoTpeHue o0palleHuii noTpeduTeei
(BBenena dexnepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

1. Obpamenne moTpeOuTeNns MOXeT OBITH HAlPaBJICHO B MHCHMEHHOW (opMe Ha OyMaKHOM HOCHTENe WM B JIEKTPOHHOH (opme B opraH
TOCYJJapCTBEHHOTO HAaZI30pa, MHBIC YIOJTHOMOYEHHBIE (heiepabHbIe OPTaHbl HCIOJHHUTEIBHOH BIACTH, OpPraH MHCIIOJHHTENBHOH BIIAcCTH CyOBEKTa
Poccuiickoit @enepanmu MO0 opraH MECTHOTO CaMOYIIPABIICHHS.

2. OGpauieHne MOTPEOUTENIT MOXKET OBbITh HANpaBIeHO IO II0YTe, C HCHONB30BaHHEM HWH(OPMAIIMOHHO-TEIEKOMMYHHUKAMOHHONW CeTH
"HuTepHet", B TOM 4ncie o(GUINAIBHOTO caifTa opraHa rocyAapCTBEHHOTO Haa30pa, MHBIX YIOJHOMOYEHHBIX (elepalbHBIX OPraHOB HCIIOJHHUTEIILHON
BJIACTH, OpraHa MCIOJHUTENIbHOW BiacTH cyObekra Poccmiickoit ®enepammu nmbo opraHa MecTHOro camoympasieHus (B cyOwnekrax Poccuiickoit
Denepanuu - ropopax dexnepaiabHoro 3HadeHus Mockse, Cankr-IlerepOypre u CeBactomnose ¢ UCIONB30BaHHEM O(HIHAIBHOTO CaiiTa OpraHa MECTHOTO
CaMOYIIpaBJIEHUs B CiIy4yae, €CIIi 3TO IPeLyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit @enepanuu - roponos denepanbHoro 3HaueHust MockBbl, CaHKT-
Iletepbypra u CepacTomnoist), €AMHOTO IMOpTajla TOCYJapCTBEHHBIX M MYHHMIUNAIBHBIX YCIyT JHOO PErnOHAIbHOTO IOpTana ToCyAapCTBEHHBIX U
MYHHIUIAIBHBIX YCIIYT, @ TAKoKe MOXKET OBITh IPHUHSTO IPH JINYHOM IIpHEMe 3asiBUTEIIS.

3. B MHOTOQYHKIIMOHANBHBIX [EHTPaX MPEIOCTABIEHUS TOCYIapPCTBEHHBIX U MYHHIHUNAIBHBIX yCIyT MOTYT OCYLIECTBIATHCS NMPUEM OOpaIleHuUit
norpebuTesied M KOHCYJIBTUPOBAaHHWE MHOTpeOMTENed IO BOIpocaM 3allUTHl WX IIPaB Ha OCHOBAaHWYM COTJIAMICHHH O B3aMMOJCHCTBHH MEXTY
MHOTO()YHKIIMOHAJIBHBIME I[EHTPAMH IIPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIUNAIBHBIX YCIYr W (enepaabHBIMA OpraHaMH HCIOJIHUTEIBHOM
BJIACTH, OpraHaMH TOCYIAapCTBEHHBIX BHEOIO/PKETHBIX ()OHIOB, OpTaHAMM T'OCYIApCTBEHHOH BiacTH cyObekToB Poccumiickoit ®eneparun, opraHaMu
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MECTHOTO CaMOYIIPaBICHHS.

Cratbs 43. OTBeTCTBEHHOCTh 32 HapylIeHHe NPaB NMOTpe0uTe/ell, yCTAHOBICHHBIX 3aKOHAMHM U MHBIMM HOPMATHBHBIMH NPAaBOBBLIMU
aktamu Poccuiickoii @enepannu
(8 pexn. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

3a HapylLIeHHUE MTPaB NOTPeOUTENEH, yCTAHOBICHHBIX 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH NPaBOBBIMH akTamMu Poccuiickoit deneparyu, npogasern
(MCHONHNUTEND, W3TOTOBUTENb, YMOJTHOMOYEHHAs] OPraHU3alUs WM YINOJHOMOYEHHBIH WHINMBUIYaldbHBI NpeaNpUHUMATeNb, HMIOpPTEP) HECET
aJIMIHUCTPAaTUBHYIO, YTOJIOBHYIO MIIH I'PaXkIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoii denepanum.

Cratbs 44. OcymiecTB/IeHIe 3alUTHI IPaB NOTpeduTe Il OpraHaMu MeCTHOI0 CAaMOYIIPABJICHUSA
(8 pen. ®enepanpHoro 3akona ot 22.08.2004 N 122-d3)

B nemsix 3alllUThI IIpaB HOTpe6HTeJ’I€I71 Ha TEPPUTOPUN MYHUIIUIIAJIBHOT'O 06pa3013aH1/1${ OpraHbl MECTHOT'O CaMOYIIpaBJICHUS BIIPpABE:

paccMaTpuBaTh 0OpaIeHus MoTpeOuTeNeH, KOHCYIFTHPOBATh HX II0 BOIIPOCAM 3aIlUTHI IIPaB IIOTpeOUTeNei;
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamarscs B CyAbl B 3alIMTY IIpaB MOTpeOuTeNel (HeonpeaeneHHOro Kpyra nmorpeduTeneii);

pa3pabaTeIBaTh MYHHIIMTIATBHEIC IPOTPaMMEI 10 3aIUTE MPaB MOTPEOUTEICH.
(ab3ar BBeneH denepanbHbM 3akoHOM 0T 18.03.2019 N 38-D3)

IIpn BbIIBIEHHN TO OOpAaIIEHUIO MOTPEOUTENsT TOBApoB (PaboT, yCIIyr) HEHa[UISKANIero KadecTBa, a TaKKe ONACHBIX JUIS JKU3HHM, 310POBbS,
UMYIIECTBA MOTPEOUTENCH M OKPYKAIOIICH Cpeibl OpraHbl MECTHOTO CaMOYIPABJICHHS HE3aMEIIMTENBHO H3BEIIAOT 00 3TOM (enepaibHble OpraHsl
WCTIOJIHUTENbHON BIIACTH, OCYIIECTBISIOIINE KOHTPOJIb 32 KAYECTBOM M O€30IIaCHOCTHIO TOBAPOB (PadoT, yCiIyT).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeThst yTpatuiia cuity. - @enepanpblil 3akoH oT 18.03.2019 N 38-D3.

Cratbs 45. [IpaBa 0011ecTBeHHBIX 00 beJUHEHUH MOTpeduTE el (UX accouuanuii, COI30B)
(8 pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

1. I'paxknane BIpaBe 00bEMHATHCS HA TOOPOBOJILHOW OCHOBE B OOIECTBEHHBIC OOBEIMHECHUS MOTPEOUTENCH (MX acCOIMANNH, COFO3bI), KOTOPHIC
OCYIIECTBIIAIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUH C YCTaBaMH YKa3aHHBIX OObEIMHEHHH (MX acCOUMAINi, COI030B) U 3aKOHOJATENLCTBOM Poccuiickoit
denepauuu.

2. OO01IeCcTBeHHBIE 00BETMHEHUS MOTPEOUTENEH (MX acCOLMAIINH, COFO3bI) IS OCYIECTBICHHUS CBOMX YCTABHBIX IIeTICH BIIpaBe:

y4acTBOBaTh B pa3paboOTKe 00s3aTeNbHBIX TPeOOBaHWH K ToBapaM (paboTam, yciayram), a Takke MPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX
MPaBOBBIX aKTOB Poccuiickoit deneparin, peryaupyomuX OTHOIICHUS B 00JIaCTH 3aIUTHI IIPaB MOTPeOUTENeH;

NPOBOJNUTH HE3aBUCUMYIO JIKCIIEPTH3y KauecTBa, O€30IIaCHOCTH TOBapoB (paboT, yciyr), a TakKe COOTBETCTBHS MOTPEOUTENBCKHX CBOICTB
TOBapoB (padoT, ycayr) 3asBICHHON MPoAaBIaMi (M3rOTOBUTEISIMH, UCTIOIHUTEISIMI ) HH(pOpMAINU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJb 32 COONIOZCHHEM MpaB MOTpeOHTeNneld W HANpaBIATh B OpraH roCyJapCTBEHHOI'O HAJ30pa M OpraHbl
MECTHOTO CaMOyMpaBieHusI HHpopManuio o (akTax HapyIIEHH NpaB MOTPeOUTENel Ui MPOBEICHHS MPOBEPKH STHX (HAKTOB M MPUHATHSA B Clydae UX
MOATBEP)KACHUS. Mep IO MPECEYCHHIO HapyIICHWH MNpaB MOTpeOuTeneil B mpejenax MOJHOMOYHII YKa3aHHBIX OpPTaHOB, y4acTBOBAaTh B MPOBEICHHH
9KCIIepTH3 MO (haKTaM HapyIIeHWH NpaB MoTpeduTenell B CBA3M ¢ oOpamieHusMH motpeduteneil. [Ipu ocymiecTBiIeHHH OOIIECTBEHHOTO KOHTPOJIS
oOlecTBeHHbIe O00BEeIMHEHUsT NOTpeOuTenell (MX accOLUMalMu, COI03bI) HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENEH (MCIOJHHMTENEH, IPOAABIIOB,
YIOJTHOMOYEHHBIX OPraHU3alMii WM YHOJTHOMOYEHHBIX HHIMBHAYAIbHBIX MPEANPUHAMATENEH, MMIIOPTEPOB) MIPEACTABICHNE JOKYMEHTOB (BBITIOJIHEHHE
JIEWCTBUIT), 00513aHHOCTH MPE/ICTABICHNS (BBIITOIHEHHs) KOTOPBIX IO TPeOOBaHUIO MOTPEOUTENS HE YCTaHOBJICHA 3aKOHOM;

(B pen. ®enepansHoro 3akona ot 18.07.2011 N 242-D3)

pacnpocTpansaTh nH(popMaIMIo 0 mpaBax MoTpeduTenaeid 0 HEOOXOAMMBIX NEHCTBHSX MO 3alIUTE STHX IpaB, O pPe3yjbTaTax CPaBHUTEIbHBIX
HCCIIeI0BaHMI KadecTBa TOBAPOB (paboT, yciIyr), a Takxke HHYI0 HH(HOPMAIIHIO, KOTopast OyIeT CoCOOCTBOBATh PEaNTH3aIiH IIPaB M 3aKOHHBIX HHTEPECOB
notpebureneid. IlyOmukyembre OOIIECTBEHHBIMH OOBEIMHEHMSIMU TOTpeOHMTENeH (MX acCONHMAIMAME, COIO3aMH) pEe3yJIbTaThl CPaBHUTEIBHBIX
HCCIIeI0BaHMI KadecTBa TOBAapOB (padoT, YCIIyT) He SBIISIOTCS PEKIaMOi;

BHOCHTH B (pefiepabHble OpraHbl MCIIOJHUTEIbHON BIAaCTH, OPTaHU3aLUM MPEJIOKEHHs O MPHUHITUM Mep IO IMOBBIIICHUIO KayecTBa TOBApPOB
(pabot, yciyr), 0 MPHOCTAHOBJIEHHUIO TPOU3BOACTBA M PEANTH3AI[IH TOBAPOB (BBHITOMHEHHS paboT, OKa3aHWs yCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA
TOBapoB (paboT, yCIIyT), HE COOTBETCTBYIOIUX NMPEAbIBIIEMbIM K HUIM M YCTaHOBJIECHHBIM 3aKOHOJaTeslbCTBOM Poccuiickoit denepanuy o TEXHUYECKOM
PeryJIMpOBaHUH 00513aTeIbHBIM TPEOOBaHMSM;

BHOCUTh B OpraHbl NPOKYpaTypsl U (enepaibHble OpraHbl HCIONHHUTENBHON BJIACTH MaTEpHaibl O IMPHUBJICYCHHH K OTBETCTBEHHOCTH JIHII,
OCYIIECTBIISIOINX TPOU3BOACTBO M PEATU3ALMIO TOBApOB (BBINOJHEHHE pabOT, OKa3aHHE YCIYyr), HE COOTBETCTBYIOIIMX MPEIBSBIIEMBIM K HHM
00s13aTeNIbHBIM TPEOOBaHMSIM, a TaK)Ke HapyIIAIONIMX MpaBa MOTpeOUTeNel, yCTAHOBICHHBIE 3aKOHAMH M MHBIMH HOPMATHBHBIMH MPABOBBHIMU aKTaMH
Poccuiickoii ®enepanyu;

obparatbcsi B OpraHbl IPOKYpaTypsl ¢ Ipoch0aMy HPUHECTH IPOTECThl O NPU3HAHUM HEICHCTBUTENBHBIMM aKTOB (helepalbHBIX OPraHoB
HCTIOJHUTEJIFHOM BIIACTH, aKTOB OPraHOB HCIIOJNHUTENBHOM BiIacTH cyObekToB Poccuiickoit dexepanu 1 akTOB OPraHOB MECTHOTO CaMOYIPAaBIICHUS,
MIPOTUBOPEUAINX 3aKOHAM M MHBIM PETYIUPYIOIUM OTHOIICHUS B 00JACTH 3alIUTHI IIpaB IMOTpeOUTENe HOPMAaTHBHBIM IIPAaBOBBIM akTaM Poccuiickoit
Denepanuu;

obparatbcsi B Cy/bl C 3asBJICHHMSAMHU B 3aLMTY IIpaB MOTPEOUTENICH M 3aKOHHBIX MHTEPECOB OTACIBHBIX NMOTpeOMTENEeH (IpyNIbl MOTPEOUTEINCH,
HEOIIPEIeIIEHHOT0 Kpyra rnorpedutreneii);

y4acTBOBaTL COBMECTHO C€ OpraHoM TroCydapCTBEHHOI0 Haa30opa B q)OpMI/IpOBaHI/II/I OTKPBITBIX U 06II_ICIIOCTyHHI)IX ToCyJapCTBECHHBIX
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MH(POPMAIOHHBIX PECYPCOB B 00JIACTH 3aIUTHI IIPaB MOTpeOHUTENeH, KauecTBa U 0€30MIaCHOCTH TOBAapoB (padoT, yciyr).
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03, B pen. enepanbHoro 3akona ot 25.06.2012 N 93-D3)

Cratbs 46. 3amuTa IPaB M 3AKOHHBIX HHTEPECOB HEOIPEIeIeHHOI0 Kpyra norpedureseii
(8 pexn. ®enepanpHoro 3akona ot 21.12.2004 N 171-®3)

OpraH rocyapCTBEHHOIO Ha/30pa, OpraHbl MECTHOI'O CaMOYIpPAaBJICHUS, OOIIECCTBEHHbIE 00BEINHEHHS MOTPeOUTENel (X aCCOILMAIH, COIO3bI)
BIIPABE MPEIBABIATH UCKU B CYZbl O NMPEKPAILCHUH IPOTUBOINPABHBIX JCHCTBUI M3rOTOBUTENS (MCIIOJIHHUTENA, IPOJABIIA, YIIOTHOMOYCHHON OpraHU3aIuu
WM YIIOTHOMOYEHHOTO HHMBUYAIBHOTO MPEIIPUHUMATEIIS, UMIIOPTEPa) B OTHOLICHUH HEONPEACICHHOTO Kpyra OTPeOUTENeH.

(dactpb nepBast B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Ilpu ymoOBIETBOPEHHWH TAKOTO HCKa Cy[ OOsS3bIBAacT MPABOHAPYIUUTENS IOBECTH B YCTAHOBICHHBIH CYZOM CPOK uepe3 CPeACTBa MacCOBOU
MHPOPMAIIH W HHBIM CIIOCOOOM JIO CBEJICHHS IOTPEOUTENCH pelIeHUE Cya.

BerynuBiee B 3akOHHYIO CHIIy peLIeHHE CyZa O MPU3HAHUU JeHCTBUI M3rOTOBUTENS (MCIOIHHUTENS, POAABIA, YIOTHOMOYEHHOH OpraHH3aIuu
WM yTIOJHOMOYEHHOTO WHIUBHIYAIBHOTO HMpPENNPHHUMATENS, UMIIOPTEpa) MPOTHBOIPABHEIME B OTHOIICHHHM HEOINPEAENICHHOTO Kpyra HmoTpebuTeneit
o0s13aTeNIbHO IS Cyla, pacCMaTPHUBAIOIIETO HCK MOTPEOHMTENsI O 3allUTe €ro IpaB, BOZHHKIINX BCIEACTBHE HACTYIUICHHS T'PaKTaHCKO-TIPABOBBIX
MIOCNIC/ICTBUH JEHCTBUH H3rOTOBUTENS (MCIOJNHHTENS, MpOJaBIa, YIOJHOMOYEHHOW OpTaHM3aldM WIM YHOJTHOMOYEHHOTO HWHIWBHUIYaILHOTO
MIpeIPUHUMATEINS], IMIIOPTEpa), B 4aCTH BOIIPOCOB, HMEJIH JIN MECTO TaKHe JeHCTBUS U COBEPIICHBI JI OHU H3TOTOBHTEIIEM (HCIIOIHUTENIEM, IIPOIaBIOM,
YIIOTHOMOYEHHOM opraHu3anueil Win yInoJIHOMOYEHHBIM HHAWBHYaIbHBIM NPEANPUHUMATENEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YOBIETBOPEHUEM HCKa, IIPEIBSIBICHHOTO 00IIECTBEHHBIM 00BeIMHEHNEM TOTpeOHTeNeH (X acconuanueil, COI030M), OpraHaMu
MECTHOTO CaMOYNpABJICHUS B HHTEpEcax HEONPENEICHHOr0 Kpyra MOTpeOuTeNnei, Cyl NpPUHUMAeT PEUICHHE O BO3MCLICHHH OOIIECTBEHHOMY
00BeTMHEHHNIO TOTpeOuTENeH (MX accolManuy, COK3y), OpraHaM MECTHOTO CaMOYIpPAaBJICHHUS BCEX MOHECEHHBIX IO JIeNTy CyAeOHBIX M3AEPIKEK, a TakkKe
MHBIX BO3HHUKLIMX 10 OOpaIlleHHs B CyJ M CBSA3aHHBIX C PACCMOTPCHHEM Jella HEOOXOAMMBIX DPAcXoJi0B, B TOM YHCIE PAcXoJ0B Ha IPOBEICHHE
HE3aBUCHMOI DKCHEpPTU3Bl B CIIydac BBIBICHUS B pe3yNbTaTe IPOBEICHUS TaKOW SKCIIEPTH3bI HApYHICHHs 00s3aTeNbHBIX TPEeOOBaHMH K TOBapam
(paboTamM, ycimyram).

IIpe3unent
Poccuiickoil @enepanuu
B.EJIbLIVIH
Mockga, lom CoBeTtoB Poccuun

7 dempans 1992 rona

N 2300-1



consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D2F179EFCF06DB67C37EB449A90ECE6D77D24DA6F3AC9F5F47BE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D1F873E8C808DB67C37EB449A90ECE6D77D24DA6F3AC9F594EBE17A91D357ECE58A20DB6C54D6385Q6i5G
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D7F270ECCA04866DCB27B84BAE01917A709B41A7F3AD985245E112BC0C6D72C841BC04A1D94F62Q8iDG
consultantplus://offline/ref=C17B7B002DE6A5F919970A42902DF383D2F179EFCF06DB67C37EB449A90ECE6D77D24DA6F3AC9F5E4FBE17A91D357ECE58A20DB6C54D6385Q6i5G

